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7 September 201.5

Steve Purvinas
Australian Licenced Aircraft Engineers Association
25 Stoney Creek Road

BEXLEY NSW 2207

Linda White

Australian Services U nion

Ll-6 Queensberry Street

CARLTON SOUTH Vic 3053

Glenn Thompson

Australian Manufacturing Workers Union

251 Queensberry Street

CARLTON SOUTH Vic 3053

Dear Steve, Linda and Glenn

TSS Benchmark book

We enclose for your reference the Qantas TSS Benchmark book (Benchmark book). The Benchmark
book is intended to be a reference tool which is to be used for the application of the Hay Band

Methodology.

The Benchmark Book does not form part of the Qantqs Airwoys Limited (Technicol Soloried Staff)
Ente rprise Agree me nt 70.

Qantas will manage TSS positions as follows:

Review of existing Benchmark book positions - if an employee seeks a review of the size of
their position, a PD will be created by HR that will be submitted to the Qantas Remuneration
& Benefits team. This PD will be assessed against the Benchmark book position to ascertain
whether there should be an increased Hay band applied.

Changes to existing positions - if an existing position is changed, an updated PD will be

created by HR which will be submitted to the Qantas Remuneration & Benefits team who
will assess the position in line with Hays methodology principles. lf ¡t ¡s deemed that the
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position size has changed, the original Benchmark book position number will be retired and
the new sized position will be provided with a new sequential position number.

New positions - if Qantas creates a position that is not currently included in the Benchmark
book, HR will prepare a PD of the new position which will be provided to the Qantas
Remuneration & Benefits team who will assess the position in line with Hays principles. This
position willthen be provided with a sequential position number.

a

Yours si

ue Bussell

EXECUTTVE MANAGER, tNDUSTR|AI RELATTONS
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Notes

This position is included in this
Benchmark Book for completeness

Employees that hold this position
will progress in accordance with
Appendix F of the TSS EA and will not
be subject to the Hays methodologv.

Hay Band

17

17

L7

T7

16

16

Position

NDT Supervisor

Controller Receipts Com plia nce

Controller Check Packages and Plans

Coordinator Customer Contracts

Controller, Sim ulator Qua lity Assura nce

Controller, Maintenance

PD reference

RRPR-9EC4ZY

YYHO-9E4729

RREL-9EJVZ3

SSST-9DP5NP

IIFI-8QG7KP

IIFI-8YR9UY

Department

LMO

Supply Chain

Maintenance Control

- MOC 737 training

Line Maintenance -
Production Support

Flight Training

Flight Training

Position
number

1

2

3

4

5

6
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This position is included in this
Benchmark Book for completeness

Employees that hold this position
will progress in accordance with
Appendix G of the TSS EA and will
not be subject to the Hays
methodology.

This position no longer exists. As
such, no PD has been created for this
position.

This position no longer exists. As

such, no PD has been created for this
position.

L6

16

16

Senior lnstructor, Ground Operations

GSE Supervisor Sydney

Maintenance Supervisor

Facilities & Tooling Supervisor

Principal Technica I Specialist

ilFr-8Q85RE

RREL-gX82HS

SSST-9DTTRM

Flight Training

QAS GSE

Supply Chain - CMS

Line Maintenance -
Production support

Heavy Maintenance

- A/C Planning &
Network

7

8

9

10

\L
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This position is included in this
Benchmark Book for completeness.

Employees that hold this position
will progress in accordance with
Appendix E of the TSS EA and will not
be subject to the Hays methodoloev.

This position no longer exists. As

such, no PD has been created for this
position.

This position is included in this

l_6

L6

16

16

15

Senior Technica I Officer

Senior lnstructor

Senior Coordinator Apprentice Training

Principal Technical Officer, Policy &
Procedures

Assurance Engineer

NDT lnspector - Level 3

ilFr - 8Q87KA

SSST-9QL2K7

NELE-9H58UW

DDFL-9DS3G5

SSST-9E4SR2

Facilities, Flight
training

Technicaltraining

Apprentice training

Aircraft
Airworthiness

Aircraft
Airworthiness -
Assurance
Engineering

LMO - NDT

T2

13

L4

15

I6

T7
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Benchmark Book for completeness.

Employees that hold this position
will progress in accordance with
Appendix F of the TSS EA and will not
be subject to the Hays methodology.

This position no longer exists. As

such, no PD has been created for this
position.

This position no longer exists. As

such, no PD has been created for this
position.

1_5

15

Tooling coordinator

Coordinator Customer Service Delivery

Senior Technical Officer

Principal Technica I Officer

SSST-9E54MM

RREL-9U83HR

Heavy Maintenance

- Tool Cribs

Line Maintenance -
Production Support

QDS Richmond

Aircraft
airworthiness -
Aircraft Commercial
Projects

18

19

20

2t
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This position is included in this
Benchmark Book for completeness.

Employees that hold this position
will progress in accordance with
Appendix G of the TSS EA and will
not be subject to the Hays

t4

15

15

15

15

Senior Technical Officer

Senior Technical Officer, APUs

Senior Technical Officer, Receipts

Compliance

Senior Quality Engineer

Senior lnstructor, Aviation Safety Training

RREL-9U7VEN

AARA-g6EVZP

QQHO-9E48XU

DDSM-9NR8YC

ilFr-8QG78H

Aircraft
Airworthiness -
Aircraft Commercial
Projects

Aircraft
Airworthiness -
Engine Fleet
Management

Supply chain

Safety

Flight Training

22

23

24

25

26
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methodology

This position is included in this
Benchmark Book for completeness.

Employees that hold this position
will progress in accordance with
Appendix G of the TSS EA and will
not be subject to the Hays

methodology.

This position no longer exists. As

such, no PD has been created for this
position.

15

15

15

L5

lnstructor, G round Operations

Team Leader Regulatory Compliance

Senior Surveyor

Quality and Compliance Coordinator

IFE Coordinator

ilFr-8Q868F

RREL-9U83LD

YYHO-9KQ8SV

RREL-9F3SHC

Flight Training

Supply Chain - CMS

Airworthiness -
Quality & Safety

Supply Chain -
Quality &
Compliance

Maintenance Control

27

28

29

30

31_
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This position no longer exists. As

such, no PD has been created for this
posit¡on.

This position is superseded by
position #79.

This position is included in this
Benchmark Book for completeness.

L5

15

1_5

15

15

L5

Coordinator Customer Contracts and
Service Delivery

Principal Technical Officer

Senior Technica I Officer

Senior Technical Officer, A330 Fleet

Senior Quality Surveyor

lnstructor - Apprentice Training

RREL-9W95YL

RREL-9U85YZ

DDFL-9E94NX

DDSM-9NR8YC

KKHA-95D6UG

- MOC Cabin & IFE

Maintenance Control

- MOC Cabin & IFE

Aircraft
Airworthiness - CFM

Engines

Aircraft
Airworthiness -
Aircraft Compliance
Systems

Aircraft
Airworthiness

Quality & Safety -
Sta ndards

Technical training

32

33

34

35

36

37
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Employees that hold this position
will progress in accordance with
Appendix E of the TSS EA and will not
be subject to the Hays methodology.

This position no longer exists. As

such, no PD has been created for this
position.

This position no longer exists. As

such, no PD has been created for this
position.

15

15

L4

Senior Technical Officer, Policy &
Procedures

Senior Compliance Controller

Tooling Analyst

Production Support Coordinator

Senior Fuel Quality & Support Analyst

DDFL-9DZ52W

RREL-9EJSZK

RRPR-9DG323

Aircraft
Airworthiness

Maintenance Control

- HM Planning
Melbourne

Heavy Maintenance

- Tooling &
Calibration

Heavy Maintenance

- Aircraft Production

Procurement

38

39

40

4L

42
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This position no longer exists. As
such, no PD has been created for this
position.

t4

L4

L4

L4

L4

Senior Technical Officer

Facilities Maintena nce Controller,
Tullamarine

Flight Data Analyst

Senior Technical Officer, EDD

Senior Technical officer

Maintenance Production Controller,
Melbourne

RRPR-9DM2A3

DDFL-9DZsTD

DDFL-9DS7H5

SSST-9E7VFT

Heavy Maintenance -

Additions

Heavy Maintenance

- Planning & Support

Safety

Aircraft
Airworthiness - Task

Management &
technical Data

Aircraft
Airworthiness -

Cabin Systems
Engineering

LMO

43

44

45

46

47

48
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This position is included in this
Benchmark Book for completeness.

Employees that hold this position
will progress in accordance with
Appendix F of the TSS EA and will not
be subject to the Hays methodology.

t4

t4

'1.4

L4

L4

L4

Senior Technica I Officer, Airworthiness
Review

Senior Technical Officer, Operationa I

Support Team

NDT lnspector

Tooling and Equipment Coordinator

Facilities Coordinator

Senior Technical Officer, EDD

DDFL-9DZ4EL

DDFL-9DS7UG

RRPR _ 9EC2M6

SSST-9E7VUQ

SSST-9E36AB

DDFL-9DZ5TD

Aircraft
Airworthiness

Aircraft
Airworthiness

LMO

LMO - Resource

Planning

LMO

Aircraft
Airworthiness

49

50

5L

52

53

54
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This position no longer ex¡sts. As

such, no PD has been created for this
position.

This position is included in this
Benchmark Book for completeness

Employees that hold this position
will progress in accordance with
Appendix E of the TSS EA and will not
be subject to the Hays methodologv.

1.4

t4

L4

L4

74

Technica I Officer, Customer Support

Technical Officer, Receipts Compliance

Safety Data Coordinator

Maintena nce Prod uction Controller,
Brisbane

Technical Specialist Heavy Ma¡ntenance

lnstructor - Apprentice Training

DDFL-9DZ6TW

YYHO-9E4A7T

RREL-9X6V7D

SSST-9E7VAJ

KKHA-95D6UG

Aircraft
Airworthiness

Supply chain

Safety

LMO

Heavy Maintenance

- Aircraft Production

Apprentice training

55

56

57

58

59

60
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This position no longer exists. As

such, no PD has been created for this
position.

This position has been superseded
by position #79.

This position no longer exists. As

such, no PD has been created for this

74

14

L4

L3

Scheduling Analyst

Senior Maintenance Scheduler

Senior Technical Officer

Senior Technica I Officer

Senior Technica I Officer

Production Analyst

RREL-9F3SPM

DDFL-9E94K7

RREL-9U95F4

MOC737 training

MOC737 training

Aircraft
Airworthiness - Fleet
Management -
8747 /8767

Aircraft
Airworthiness - CFM
Engines

Aircraft
Airworthiness -
Aircraft Compliance
Systems

QDS MRTT

61

62

63

64

65

66
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position

This position no longer exists. As
such, no PD has been created for this
position.

This position is included in this
Benchmark Book for completeness.

Employees that hold this position
will progress in accordance with
Appendix G of the TSS EA and will
not be subject to the Hays

methodology.

13

13

13

13

13

13

Facilities & Security Coordinator

Maintenance Supervisor, A/C Appea rance

TechnicalOfficer, EDD

lnstructor, Aviation Safety Training

Quality and Compliance Officer

Technical officer

SSST-9DNUCK

DDFL-9DZ7F6

ilFr-8Q98PR

YYHO-9F68T7

YYHO-9KQ7BE

QDS Richmond

Aircraft appearance

Aircraft
Airworthiness

Flight Training

Supply Chain

Supply chain - CMS

67

68

69

70

71.

72
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72

T2

t2

\1.

1_0

15

15

Technical Officer, Policy & Procedures

Purchase/Contractor Liaison Officer

lT Facilitator

Scheduler

Documentation officer, Resource
Planning

Technical Assistant, Policy & Procedures

Senior Technica I Officer- Complia nce

Senior Technical Officer, Design &
Projects

DDFL-9DZsK4

RREL-9X58LP

SSST-9DSU8Z

SSST-9QL6FX

SSST-9DN7AL

AARA-9587M9

RREL-9W95FB

DDFL-9DZ3BV

Aircraft
Airworthiness

QAS GSE

LMO

Maintenance Control

- MOC 737 training

LMO

Aircraft
Airworthiness

Aircraft
Airworthiness

Aircraft
Airworthiness

73

74

75

76

77

78

79

80
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L6

16

L6

15

Principal Technical Officer, Engines &
APUs

Principa I Technical Officer, Compliance
(4330 or 8747/8767 or 4380 or 8737
Fleets)

Principal Technical Officer, Design &
Projects

Senior Technical Officer, Engines & APUs

AARA-g5R8UT

AARA-96CVAJ

DDFL-9DZ33W

AARA-g6VW4V

Aircraft
Airworthiness

Aircraft
Airworthiness

Aircraft
Airworthiness

Aircraft
Airworthiness

8l_

82

83

84
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\ Position Description
$} NDT Supervisor Confirmed

Position Title;

Segment:

Division;

Branch:

Organisation Unit:

Reference Number:

Award:

Peers Position Title

Subordinates

Key Accountabilities:

Position Summary

mers on time and in compliant manner. This
non_destructive ínspections on aircraft, 

"ngin""ious NDT methods, therefore enabling âir"i"ft tã

pection team. The NDT Supervisor is required to carrv(teave, customer, training eic). eã"n ¡lbï S-rpil;ipon.
oyment of resources to conduct aicraft maintenance
ents of resources could result in production delays.

NDT Supervisor

Qantas Airlines Operations

QANTAS ENctNEERtNG 48s (489)

BASE MATNTENANCE BRTSBANE 734 (8079)

ATRCRAFT PRODUCTTON Sp MNT 740 (8913)

RRPR-gEC4ZY

ïechnical Salaried Staff (eantas Airways Limited) Award 19g6

Managers Position Títle

Operâtions Manager

This Position

NDT Supervisor

Subordinates

Peers Position Tifle

Subordinates

Working Relationships

Position

ade qualified across

ent OEMs

Planning and technical services engineering
departments
Qantas affiliates and external customers
Network. of aerospace and other industry contacts
uorporate support services including HR, emstaff,
training etc

Type and Nature of Relationship

Key Result Area

Accountable for the provision of NDT
services to facilitate maintenance

Facilitate maintenance requirements of the airline andlorcustomer
To ensure that the NDT Technician remains compliant withinthe Qantas system of maintenance
To maintain technical proficiency
Welfare of direct repons

Major Activíties

Provision on inspection services to complete
maintenance requirements of the ai¿ineãnJ¡ts



1

activ¡ties of the dePartment

Maintenance of aPProval

Decision making

Underlaking training requirements to

maintain currency of qualifications

Coordination of logisitics i.e'
determining access and equiPment
requirements and prioritising workioads

customers
Ensure aircraft serviceabiiitY
Take responsibility for all work done and to perrorm

to a legal requirement
R"poriO"t"its to engineering in order for repairs to

be carried out

(ARC)
Ènsui" that the task requirements match the job

done and that all documentation has been

completed ProPerlY
Ensüre ctaiity ôt réporting by communicating with

customers
Ensure that the equipment performs in a manner

required by the manufacturer
MaÏch theãpproved data to the task card

requirements, revision status etc

Annual assessment and 5 yearly reaccreditation

examinations
approved
satisfaction of the QualitY
(issuer of authoritY) to

453669, EN4179 and NAS410'

Ensure regulatory comPliance
Complete-the required training and ensuring that

this ià reflected on our eQ training records

Ensure that the job can be performed in a safe and

afe

priority

^L' ^t- ^^a -^,,^l¡¡ô+i^^ nf tacÌ onrtinment and
vl lgvn gr ¡v I v t srrvvr

identify out of tolerance conditions
Maintain comPliance
ldentify out of or in tolerance conditions within the

scheduled revalidation of intervals

Deliver reassessment to NDT specific category

staff, LAME refresher training considerate of
governing regulations.
Éngrg" iñ spêcific tra¡ning for NDT level 2

technicians

Organise daily schedule and prioritise management

activities
Manage internal section audit
Respond to external audits
Authorisation of time keeping and leave

Equipment selection/f unding
Resource allocation
Develop and deliver training needs analysis

Subject to internal self audit and external audit

2

3

4

5

6

7

nd provision of
ed both within
to the section

8

9

Comply with Corporate and Divisional

Service Standards'
Comply with the GrouP management
system standard and associated
policies in the workPlace

, authorities and
the GrouP
and associated

policies



Position Dimensions (lncluding scope and authoríty)
People Repofting to this position:

Payroll ($'s p.a.):

Operating Budget;

Comments:

Authority:

Revenue:

Knowledge and person Specifications
ace eualification
Qualification
ce eualification
eualification
space eualification
space eualification

Basic metallurgical/process knowledge
Strong background in aircraft mainteñance and NDT
Hold aircraft related trade certificate
Hold GASA NDT Maintenance Aurthority for the provision of NDT to e)dernal customerscompetent operationar understanding oî maintenance contror systemscompetent understand of aircraft mañuars, apppricabirity 

"no "ãn"irr.tion
Comments
Position is part of the TSS review

Employee Signature Managers Signature

Date Date



\ Position Description
ft Controlter Receipis Compliance

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit :

Reference Number:

Award:

Controller Receipts Compliance

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 48s (4s9)

ENGTNEERTNG SUppLy cHAtN 260 (9034)

RECETPTS COMPLTANCE 409 (7464)

YYHO-984729

Technical Salaríed Staff (eantas Aini,vays Limited) Award 19g6

Position Summary

aintaining
and quality
Technical
t Compliance

Peers Position Title

Controller Repair Management

Subordinates

Technical Officer, Receipts

Compliance

Managers position Tiile

Manager Repair Management

This position

Controller Receipts Compliance

Subordinates

Senior Technical Officer, Receipts

Compliance

Peers Position Iifle

Subordínates

Working Relationshíps

Position

Repair management
Commodity departments
Warehouse departments
lmmediate manager

Key Accountabilities:

Type and Nature of Relationship
Technical support
Compliance
Resourcing
Resourcing and day to day operations

1

Key Result Area

Maintain the QEpM and local area
procedures

Major Activities

Updating and re-writing the eEpM and local area
procedures.
Ensure the eEpM and local area procedures meets
compliance requirements

Províde staff with strong and innovative dayto_day
leadership.
Encourage quality, teamwork, productivity
rmprovements, safety and engagement tó enhance
work performance.
lmp.lement necessary changes to procedures and
systems

2

Supervise and develop people



Manage work flow

Minimise rejection of comPonents

Manage demand for comPonents

Comply with Corporate and Divisional
Service Standards.

/-¡mnh¡ rrrith tha Grnrrn mânâoementvv¡,,Pry
system standard and associated
policies in the workPlace

Position Dimensions (lncluding scope and author¡ty)

People RePorting to this Position:

Payroll ($'s p.a.):

Operating Budget:

Comments

Contribute to development of team members by

conducting on job training and ongoing coaching

Manage the work flow through thefiece¡pt and

Compiance area by working with STO's to manage

the team's work flow in line with KPI's and

performance metrics, as well as to allocate

manpower.

Liaise with other departments in relation to

technical and non-technical queries

Ensure demands for components are managed to

minimise the number of Aircraft on ground

staff and external contacts.
Work in accordance with Qantas company service

standards and adhere to business unit policies and

procedures at all times.
Maintain a professional rapport with colleagues'
Share information and ideas, and actively

encourage participation from others'
As lhese needs arise, coordinate relevant

orocesses and resources to ensure thal
requirements are met in a timely and efficient
manner and outcomes are delivered'

Comply and cooperate with all safe working
praciicês and procedures developed in accordance
with the Qantas Safety Management System

medical treatment, as and when necessary

Attend, when directed, any course of training or

instruction related to health and safety

Ensure that safe working practices and procedures

are implemented and adhered to in accordance with

Qantas Policies for emPloYees

, authorities and
the GrouP
and associated

policies

3

4

5

6

7

To reduce the backlog of components and still maintain compliance' To

maintain engagement and interest of staff in a constantly changing

environment.

Authority:



Revenue:

Knowledge and Person Specifications

d teams
ent or equivalent or relevant business experience
n RC team.
anagement.
eer and the ability to hold a production Examiner

nge of staff.
S

omplex technical environment ;

am environment and a willingness to adapt positively to,

ervice Standards.
PPLY, AeD, Form 500, ERes, AV_Data, My eanras
d the internet

nance.
ice Literature, AD's etc).
ns, orders and procedures relating to Ain¡¡orthiness.

Comments

Employee Signature Managers Signature

Date Date



L Position Description
Controller Check Packages and plans

Confirmed

Position Títle:

Segment:

Division:

Branch:

Organisatíon Unit:

Reference Number:

Award:

Controller Check Packages and plans

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (489)

MATNTENANCEOpERATTONSCENTRE (8773)

MATNTENANCE OPERATTONS CENTRE (8773)

RREL-gEJVZ3

ïechnícal Salaried Staff (eantas Ainruays Limited) Award 1996

Position Summary

supervise, coordinate and support staff, stakehorders and customers.
Coordinate and plan all maintennce tasks into work packages to ensure optimum utilisation of staff, logistics andfacilities.

ion objectives
pliance (Narrowbody)

e of 8373 on-wing El's and MODs
odification and special inspection campaigns

ent

Peers Position Title

Subordinates

Working Relationships

Position

Enginerring Services
Supply Chain
Line Maintenance
Heavy Maintenance
Heavy Maintenance MROs
Reps of 8737 customer fleet
QE Management
roc
MOC

Fleet Managers

Key Accountabilities:

Key Result Area

1 Srpervise, coordinate and support staff

Managers Position Title

MOC Manager

This Position

Controller Check Packages and plans

Subordinates

Peers Position Title

Subordinates

Type and Nature of Relationship

To_e¡sure all requirements pertaining to the operation of
8737 planning / MOC are met.
ïo ensure the requirements of customers and stakeholders
are met.

Major Activities

Effective supervision of staff to ensure MOC
requ¡rements are delivered successfully



AD Management

Campaign Management

Meetings with stakeholders and
customers

Comply with Corporate and Divisional
Service Standards.
Comply w¡th the GrouP management
system standard and associated
policies in the workPlace

Position Dimensions (lncluding scope and authority)

People Reporting to this Posit¡on: 6

Payroll ($'s p.a.):

Operating Budgel:

Comments:

Ensure AD compliance oÍ B737 Fleet is being met

and accomplished. Review and action of AD

managemetn database and AD managemetn

meeting.

Successful accomplishment of 8737 Minor
Maintenance Line requirements.

Aüendance as required for and on behalf of the
8737 MOC. Deliver successful outcomes as agreed

in meetings.

Comply with al¡ responsibilities, authorities and

accountabilities as required by the Group
management system standard and associated
policies

2

3

4

5

6

Autonomous in all requirements that aflectBT3T planning and fleet. All

decisions afiecting staff to ensure required outcomes and compliance are

met.
Authority:

Revenue

Knowledge and Person Specifications
Advanceã ciipioma (anci various subordinate ce¡i¡ficaies and diplomas)

Trade Certificate
Planning systems and philosophies
Systemãf Maintenance (QF and customer systems)

QF Policy and standards of conduct
QF WHSE policies and Practice
Supervisory and negotiation skills
eantas anð Customèr Airline Regulatory requirements (CASA, CAANZ, FAA EASA' etc)

Trade practices
Compliance
Budget management
CAMEO,
MXI
PP&C
HMTiQ
MS Office Applications
MS Project
QF eRes
MS Outlook
Strong erbal and written communication skills
Negotiation skills

Comments



L Position Description
Coordinator Customer Contracts

Confirmed

Position T¡tle:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award;

Coordinator Customer Contracts

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (489)

LINE MATNTENANCE OPS 601 (659)

STATTON PRODUCTTON SUPPORT 653 (3852)

SSST-gDP5NP

Technical Salaried Staff (Qantas Aínruays Limited) Award 1986

Position Summary

Managing the production and maintenance of Qantas Engineering contracts with customers and suppliers for
aircraft ground handling line maintenance goods and services within Australia and woddwide whilst compiling
with Qantas Policy and strategic goals and ensuring that service levels are maintained from a commercial and
compliance perspective delivering a more cost effective operation.

Peers Posit¡on T¡tle

Subordinates

Managers Position Title

Manager: Customer and Supplier Contracts

This Position

Coordinator Customer Contracts

Subordínates

Type and Nature of Relationship

Peers Position Title

Subordinates

Working Relationships

Position

Customers and Suppliers

Qantas Engineering Operations Managers

TILT
Qantas Quality Depaftment

Key Accountabilities:

Key Result Area

Negotiating with customers or suppliers

Contract negotiation and ma¡ntenance

Logistical terms of contract

Contract review process

Regulatory qualification requirements

1

Major Activities

Determine and manage sourcing & evaluation
process
ldentify and present negotiation soluotions and
outcomes
Negotiate favourable terms and conditions in line



2

Negot¡ating with customers or suppliers

Customer and Supplier Relationship
Management

ldentify areas of improvement &
implement change

Business Cases and Project
Management

Comply with Corporate and Divisional
Service Standards.
Comply with the Group management
system standard and associated
policies in the workplace

with Company Guiclelines

To ensure contracts are in place for all business
matters and can be monitored
Produce and develop contracts including
Specifications, KPI's and Service Standards
Manage all aspects of contract review and approval
with TILT experts (Tax, lnsurance, Legal and
Treasury)
Manage contract execution
Manage contract adm¡n¡stration including
registrat¡on on corporate Contract Management
System (CMS), Line Maintenance Operations
department registers and retention of original
copres
Manage key internal and external stakeholders

To ensure all stakeholders are informed to comply
with contracts
Develop and monitor KPI's
Facilitate corrective action for any issues or
deficiencies
Actively seek additional business and promote
Qantas
Provide relevant information to suppliers to ensure
they address Qantas'evolving needs in a timely
manner
To ensure that Qantas quality and regulatory
compliance is maintained

Ensure that suppliers are compliant with regulatory
laws within Australia and at local level.

Review operation and contracts including capability
assessment
ldentify, fufther improvements frorn both a

commercial and ainvorthiness/compliance
perspective

Research and develop all components of a
business case
Assist in the implementation of oroiects

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

3

t

5

6

7

Position Dimensions (lncluding scope and authoríty)

People Reporting to this Position:

Payroll ($'s p.a.):

Operating Budget; 12M AUD

Comments:

Authority:

Revenue: 24M AUD

Knowledge and Person Specifications
Tertiary education in procurement, business, law or relevant industry experience



Knowledge of current Australian and foreign aviation security legislation, regulatory mandates and other policy
requirements
Experience in managing internal and external customers and service providers
Experience in conducting and managing operational process reviews and inspections
Contract negotiat¡on and development
Commercial acumen
Commercial contract law principals
Knowledge of risk implications in contract developmen
Qantas policies e.g. Competition Law Compliance Policy, Contract Review Policy
Safety & Quality Practices
QE Business Management concepts and OHS policies

Comments
intent to have graded as TSS 7

Employee Signature Managers Signature

Date Date



L Position Description
Controller, Simulator euality Assurance

Confirmed

Position Title:

Segment;

Division:

Branch:

Organisation Unit :

Reference Number:

Award;

Controller, Simulator euality Assurance

Qantas Airlines Operations

FLTGHTOPERATTONS (488)

FLTGHT TRA|N|NG & CHECKTNG (4060)

srM QUALTTY & ASSURANCE (6778)

IIFI-8QG7KP

Technical Salaried Staff (eantas Airuvays Limited) Award 19g6

Posítion Summary

meet department and company requirements. Manage
the training device cycle life.

Peers Position T¡tle

Maintenance Controller

Subordinates

Working Relationships

Position

Senior Training Captains QANTAS, HOTC

Training Captains other Airlines and Foreign
Regulators

CASA

Managers position Title

Manager Facilities, Sydney

This Position

Controller, Simulator euality Assurance

Subordinates

Peers Position Title

Coordinator Maintenance & Logistics

Subordinates

Type and Nature of Relationship

Simulator configuration changes. Assist foreign Authorities
and other airlines with simulator assessmentsi. provision of
qualification information.**"



Aircraft Manufacturers

Simulator Maintenance, MLC's, Controllers,
PTO/STO's, Manager Facilities Sydney, Manager

Facilities Melbourne

Commercial Contracts and Projects depaftment

Simulator Manufacturers

Key Accountabilities:

Guidance as to required course of action to ensure

ãôuiatory compliance of device is maintained' A'dvise

rr,f ãlnt"n"î"" on defects that may impact on the fidelity /

training requirements.**"

Major Activities

Flight Simulator or Flight Training Device is.

malntained at their respective qualification level'I

2

Key Result Area

Schedule and resource as required to

ensure Full Flight Simulator or Flight
Training Device is fit for purpose and

still meets CASA qualification

requirements and continues to be used
t-^i-i^^ -^^"ira{ ' 'n.lar lìAÔ

IOI All pllt t Ll dll ¡ll 19 I çL|urr Eu

82.5.
Act as CASA aPProved Evaluation
Team Leader, Simulation Specialist
and/or Test Director for CASR Part
60.030, 60.045 & 60-070 lnitial

Qualification, Speciai Évaiuations,
Recurrent Evaluations and Modification

activities

configuration.
CASÃ lnstrument issued as Evaluation Team

Leader. Have satisfactorily completed 3 Recurrent

checks within the lasi 2 years, sne under the

supervision of CASA on a Full Flight Simulator or

Flight Training Device is qualified to appropriate

level.
iisue rvatuation Reports to CASA with findings and

recommendations and also internal reports to

Management and identified stakeholders'

criticality to use of device'
Working in conjunctions with Manufacturers

Undefiake and / or assist with

assurance activities with respect to

fl
d
dof
corrective actions and reporting on

perforniance of the flight simulatcrs and



3

flight training devices to ensure quality
plan as advised to CASA is carried oút.
This includes monitoring and
investi the high
level o edge
that is
assistance is provided to Maintenance
and Flight Training in the identifícation
and cause of defects and /or the action
required to correct defects or advíse on
system operation.
Act as primary point of contact for
communication between CASA, Flight
Operations, Flight Training, Facilities,
Engineering and other Customers to
ensure oversight on all required
Regulatory compliance issues are
maintained by attending relevant
meetings as Subject Matter Experl
when scheduled. Also maintaining eFT
training objectives and requirements
are met.
Manage the "SlMFlD" engineering
instruction database for eFT.
(Controller has "edit" rights, however
Principal Technical Officers are
responsible for reviewing and
processing the El's as required)

Manage the data base register of all
recurrent CASA required activity.
(Controller has responsíbility of the
register, however the principal
Technical Officers also have
ownership)

Manage the Simulator Quality
Assurance Handbook and relevant FFT
procedures as required.

representative andior maintenance in acceptance
of "on offer defects".
Act as subject matter expert in providing or
assessing the testing protocols to confirm correct
operation when reviewing ,fixes, 

in the resolution of
warranty claims.

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

Evaluation Report

internal Annual Evaluation Report

regulatory compliance

4

5

6

7

Comply with Corporate and Divisional
Service Standards.
Comply with the Group management
system standard and associated
policies in the workplace

Position Dimensions (lncluding scope and authority)
People Reporting to this position: N/A

Payroll ($'s p.a.): N/A

Operating Budget: N/A

s serviced, training

380, DH8,

customers. and lnternal

Flight simulator Evaluatlon course - External and lnternal customers.

8

9

Comments:



Qualification level of Full Flight Simulators and Flight Training Devices

training, and ongoing modifications
Revieri-of Enginèeriñg lnstructions to determine applicability to

associated s¡mulator tYPe

Following review, acceptance or rejection of corrective action offered by

Manufacturers on warranty claims.
fr,tãnàg"r"nt of CASA apþroved Team Leaders for Flight Crew within

Flight Operations
plãnnini of Accepiance Testing required to confirm 'fit for purpose" of

training devices before release to customers'
ðãniin-u"llv monitor daily defects raised on all training devices for their

potentialto impact on qualification, fidelity and safety (OH&S)'

Authority;

Revenue

Employee Signature

Knowledge and Person Specifications
AQF Level 5 (6) / Aircraft AME (LAME desired)
lnternal Auditor Course - Desirable
Supervisor Co
Completion of t / maintenance courses'

Comþletion of ght Simulator Evaluation Course'

Holder of CAS Leader lnstrument CASR 60.090 with add¡tional training. Maintenance of

am Leader CASR 60'090'
;il;!}ï"*,:*::1*:1Ít".tion and recertification of flisht simulators and flisht trainins

wll.Il u/-lÐn uv.vJu orru vv.v-v'

Experience and ability to communicate effectively in a complex technjcal environmenl'

Comprehensive rnodeãgã åi rrit¡pl" aircraft types, simulàtor aircraft systems, documentation and different

of national and international Full Flight Simulator and

not limiteci to FAA, EASA, ICAO, IATA, RAeS, and

use made of flight simulators and flight training devices

ng.
re-q uirements for the com missioni n g, q ualification,

and flight training devices.
ation skills, including the ability to liaise at a senior

operators and the Regulatory Authority'
e äuite of products used for the tracking, auditing'
ompliance with CASR 60, Commercial Projects, and

general use.
Conduct Simulator and training device induction to External and lnternal customers to meet Regulatory,

Company and OH &S requirements.
õónáuct'flight Simulator Evaluation Course to lnternal and External customers'

Comments
controller/Principal Technical officer Simulator Quality Assurance ^
õãrpiet"o u" på,t of the TSS EBA classification review by the Hay Group

Managers Signature

Date Date



L Position Description
Controller, Ma intena nce

Confirmed

Position Title:

Segment:

Division:

Branch;

Organisation Unit :

Reference Number:

Award:

Controller, Maintenance

Qantas Airlines Operations

FLTGHTOPERATTONS (488)

FLTGHT TRA|NtNG & CHECKTNG (4060)

FACTLtTtES SYD 445 (3137)

IIFI-8YR9UY

Technical Salaried Staff (Qantas Airuvays Limited) Award 19g6

Position Summary

Leadership role that manages a group of staff and is responsible for all maintenance and support activities on all
equipment operated by Qantas Flight Training.
Manages staff and maintenance activities to ensure on going CASA compliance, as required under CASR
regulation Paft 60.
lmplements Policy and Procedures in parlicular create and/or contribute to the drafting of Simulator Maintenance
procedures (e.9. Risk Assessment Procedure for working on electrical systems). ln adld¡t¡on to CASA
requirement, ensures that all activities are completed in accordance with manufacturer specifications and
recommended practices.
Supponed equipment includes full flight simulators, part task trainers, emergency procedures cabin and door
trainers, slides, rafts, classrooms, and general facilities.
Activities encompass corrective and preventive maintenance, crash support, overhaul, repair, and modify
electronics and computer hardware, software support, mechanical tasks, electrical tas'ks, hydraulics, anó
pneumatics.
ln addition, provide ongoing technical expertise to find solutions to long term simulator maintenance issues as
well as maintenance advice on multiple simulation and aircraft systemò, as well as hands on maintenance
support. This includes expert knowledge and the application of experience on specific aircraft systems.

Peers Posit¡on Title

Coordinator, Maintenance and

Logistics

Subordinates

Working Relationships

Position

Facility Manager
Maintenance & Logistics Coordinator
Training Captains and the Aviation Safety Training
department for the Qantas Group and other
airlines.

Flight lnstructors and Ground lnstructors
Simulator Maintenance Technical Officers

Managers Position Tiile

Manager, Facilities

This Position

Controller, Maintenance

Subordinates

Officer, Simulator Maintenance Technical

Peers Position Title

Principal/Senior Technical Offìcer
Controller/Pr¡ncipal Simulator Quality

Assurance

Subordinates

Type and Nature of Relationship

Direct manager: Repoft progress and receive direction
facility and Ftighr
ogistics support
ping status.

Provide a level of customer service. 
atus'

Seek advice for decision making on subjective matters and
degraded states.
Liaise, advise, provide feedback and customer service



Simulator QualitY Assurance
Maintenance Technical Officers
Senior and Principal Technical Specialists
Commercial Projects, Qantas Flight Training
Simulator Manufacturers
Supply Chain
Flight Crew Scheduling
Third pady supPlies

Key Accountabilities

Supervision and delegation on shift
CASA Compliance and regulatory suppofi
Supervision and delegation on shift
Supervision and delegation, as required

Provide support and resources as required

Manage warranty items.
Provide technical suPPort.
Liaise, advise, follow uP

Status, serviceability, alternatives

Liaise, advise, follow uP

I¡

Key Result Area

People Management: To Provide
serviceable and reliable flight
simulators and training devices to the
Qantas Group and customer airlines.
Ensure efficient use of resources and
targets met. Staff and customer
communication, engagement, customer
satisfaction.
Maintenance Management:
Serviceable, reliable, CASA compliant
flight simula w

training. All n

accordance
CASA regulation CASR Part 60- All
preventative, corrective, and unplanned
;'crash' maintenance is completed ín

accordance with Qantas and device
manufacturer requ irements'

L -.! ..-_l L--l- ^- -^l^. l^^-^^^^A
¡ ecnÍliCal I ldl luÞ ul I I ulv. ll lul çoùsu
reliability of the train¡ng devices by
identifying and addressing longer term
reliability issues. Ensure appropriate
preventative and corrective
maintenance procedures are in place.

Ensure impiemeniation oi nranuÍacturer
service bulletins and other
modifications as required.

Supplier Management: SuPPlier
communication, engagement, and
satisfaction. Pafts available for
breakdown of equiPment

Demonstrate PeoPle LeadershiP
Capability

Major Aclivities

Sets priorities, delegates tasks, and coordinates
shoft and long term issues. Manages staff and

resources, including manpower management'
leave, and rosters. Communications with Training
Captains on defects that may impact training, or
place the simulator in a degraded state

Manages all maintenance activity, both planned

and unplanned.
Day+o-day management of costs associated with

maintenance activity.
Manage the implementation of warranty software

updates from manufacturers.

Pe¡+, o¡'rn hands-on mai ntenance tasks. Provide

specialist technical suPPoft '

lnvestigate reliability and obsolescence issues'
Create and imPlement solutions-
Provide recommendat¡ons for capital expenditure
via written submissions.
Traii¡ and rneñtorstaff. P¡'cvide technical edvice
and guidance as required.

2

3

4

Support customer relationships' by providing

exceptional service
Manage the investigation of ongoing defects, and

determine warrantY items.
Manage the resolution of warranty items with

vendors.
Manage spare Parts inventory

1. Performance Planning & Review - ensure robust
objectives are set for direct reports and facilitate
discussicns during the PPR cYcle.

2. Engagement - cascade results to direct reports
and aõtively participate in the drafting and

completion of engagement action items

3. Talent & Succession Management - actively
parlicipate in the Talent review cycle set corporately
and assist the Manager Facilities in identifying and

de velY assess
pe irect rePorts in

ac s and guidelines,

and provide feedback to individuals in regards to

their perlormance and potential during PPR

conversations
4. Understanding of terms & conditions of direct
!'eports covered under the AMWU EBA as well as

5



6

Role models the Qantas behaviours

Comply with Corporate and Divisional
Service Standards.

Comply with the Group management
system standard and associated
policies in the workplace

Qantas Group Policies & procedures.
5. Development planning - promote and support the
development of direct reports, in line with talent and
PPR conversations
6._Rewards & Recognition - timely and appropriate
R&R for direct reports
7. Communication - timely and appropriate for direct
reports

Collaboration; Works with others to create a
winning culture and an enjoyable place to work by
leading or working with teams in a cohesive and
productive manner; maximises knowledge sharing
and cooperation across departments to achieve
results; celebrates and recognises the
achievements of others.
lnnovation: Challenges the way things are done
and takes ownership for finding a better way by
taking responsibiliÇ for raising issues in a

d actively participates to find
cult and complex problems

lntegrity: ls open, listens and speaks honestly and
respectfully by consistently behaving in line with
own expressed values and eantas business values
and principles; is trusted and respected by others.
Safety: Demonstrates a genuine commitment to

mandatory training;
nvironment through
modelling best practice

Service: Has a can-do attitude and delivers their
part of the customer promise by building and
mainlaining effective relationships with internal and
external customers; takes internal and external
customer needs into account when acting or
making decisions.

Knowledge and adherence to corporate and
divisional customer service standards.
Contribute to the maintenance and relevance of the
QA processes applicable to the position

7

8
Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

Position Dimensions (lncluding scope and authority)

People Reporling to this posítion: Each controller is responsible for a shift of 3 SMTO. As required the ma¡ntenance
controller w¡ll supervise two shifts of up to 6_g SMTOs.

pavro' ($'s p a ¡: åIii:iil:ii""""1'#? il[ii,9*:ñ#i":Jt"åiiåî,"ryri:å?: 
and hígher

in relat
with m o find

Operating Budget: d party
perty support), leave management of Simulator

Maintenance technical officers., overtime
Full flight simulators and other tla{t4S devices supported for Boeing and
Airbus freets_, incruding the 8737 , B74i , 8767, A33ö, A380, DH8, 

"ñ¿ãnvfuture aircraft.
Major customers supported incrude eantas, Jetstar, eantasrink, virgin,
as well as numerlus other airlines.

Comments: Support various worldwide manufacturers and suppliers in investigating



Authority:

Revenue:

warranty issues and on-site technical support
Contraitor inductions and third party/client (internal or external) support.

Ensures all devices are maintained to meet regulatory compliance (cAsA
Level D), as per the requirements of Civil Aviation Safety Regulation

CASR Pafi 60.

Simulator / training device is suitable or unsuitable to continue training as

outlined by Civíl ñia¡on Safety Regulation CASR part 60 and Policy and

Procedures Manual.
unsafe,
matters full or

lation of Y

de safet onal, and

OH&S issues.
Authorise overtime. within budget
Approve shift changes / resources'
Management of manpower of SMTOs, in accordance with company
policies, EEO, and awards.
Apply people skills to manage personnel issues e.g. leave management
and delegation of tasks to staff
Researcñ of technical issues outside the scope of documented

procedures to SMTOs

Suppoft the tracls and Projects

team by ens Perlence an

exceptional nting or minimising.

simuiator an lncluding a reduction

in lost time, travel expenses and increase in fonruard bookings'

Knowledge and Person Specifications
Minimum Qualifications

ploma of 1'

pilot, and
s- and va
lrå, i"ã"0

arty suPPliers.

Completion of multiple simulator maintenance courses'
Supervisory training.
TechnicalSkills

-L--r^-)^ ^^) -^^¡,it^a ^+- trneure COntinUOUS COmplianCe r¡t-rlth Cit-¡!!

ffËjïåõ:""Üdrub 
6¡ ¡u ¡Ë\ii¡¡¡v¡¡¡e¡ rie' L

ircraft systems from a Flight crew (pilots) point of view, and from an Aircraft

Maintenance Engineers point of view:
Airbus 4330 and 4380
Boeing 8737, 8767, 87 47, 8787 (from 2O12)

Bombardier Dash 8100,300, and Q400 series
Comprehensive knowledge and skills in various systems of the flight simulator'

Electrical and Electronic hardware' PLC systems
lT Systems, networking, operating systems, and software'

egrating)
cðs, anã staff to ensure equ¡pmeni availability, reliability, and

cost effectiveness.
Ability to lead staff and to manage all planned and unplanned activities in a dynamic environment.

Ability to communicate effectively in a complex technical environment'

anaging conflict, influencing staff, maintaining staff

taff, customers, and stakeholders'
aptains, Projects, QA, Scheduling, device manufacturers,

third party suppliers, etc, as required.
Desired but not essential
previous experience as a Simulator Technical Officer and / or Simulator Technical Specialist.

Completion of multiple aircraft pilot courses. - require experience

Completion of multiple aircraft maintenance courses'
Fiighi Simulaior manufacturer and Visual System Training Courses



FSI - Flight Safety tnternationat
Thales C2000X and Thates MST

AE 5000 series
|TAL Vil, Ep1000, and CAE Tropos

Word, Excel, powerpoint

ARMS for simulator maintenance scheduling

Comments

Employee Signature Managers Signature

Date Date



L 3"""',:,l?1,?,?ï;'o".l:å d operatio n s
Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

Position Summary

Peers Position Tiile

Subordinates

Working Relationships

Position

Senior Traíning Captain
Pttots
Engine_ering Training lnstructors
Flight Operations
Flight Technical
CASA
Training Schedulino
Commercial Sales ieam
Qantas Engineering

Key Accountabilities:

Key Result Area

Senior lnstructor, Ground Operations

Qantas Airlines Operations

FLTGHTOPERATTONS (48S)

FLtcHT TRA|N|NG & CHECKTNG (4060)

GROUND TNSTRUCTORS SYD (3012)

I}FJ-8QS5RE

Technical Salaried Staff (eantas Airurrays Limited) Award 19g6

Managers position Title

Senior Training Captain

This position

Sen¡or lnstructor, Ground Operations

Subordinates

ry role is to sup_ervise and instruct all aspects of aircraftany standard operating pro"eorre" tãining as deliveredining.
for their respective fleet and íncorporate changes into

Peers position Tifle

lnstructor, Ground Operations

Subordinates

Type and Nature of Relationshíp

ng procedures in

the aircraft operating
Crew Operations

t line Flight Operations staff
ol procedures / manuals

on technical and procedural

Coordinate training loads / stan datesuoorotnate training / start dates tor outs¡Oe sales clientsCoordínate AROCP testíng for engineers 
"n;;g drivers

Major Activities
Plan,.conduct and supervise classroom,
Autoflight and Flight Management 1:l9r"l and supervise aircraft type endorsementsuonduct and supervise aircraft 

-íipl v'!'! vv'¡ ou 
"'|c



1

systemsrrainins and computer Based 
3:üi:1':iii3lp"t¡r" 9o-Y'.:.e 

development - ,

ií"tning tnstruction conoiiiil il!'¡vi;å nonoc courses (EFB ano

RNAV) and
Provide classroom
externãt ctient Pltot as'

Provide instruction
man
Prov
usln
loca
Desi
pac
req
For
que
(Air
For
que
pro
RV
EFB/OPT.
o"uåiop'f"t"on plans for simulator training

ining Projects as required bY

aPtain
PIans - student / instructor

allocation
Conduct simulator sesslons for VIP and other

aPProved non Qantas Persons

GOI Training / develoPmenl E
a
R
A
S
é
T
b
P
d

2

3

Carry out simulator fixed based training

ãnå.äJ"."tent of Flight Crew'

Develop and maintain audio-visual and

L-åãuf"t based training packages for

ãiótãtt systems and Proceclures'

Provide instruction in aircraft procedures' including

normal and non-normal'
Provide aircraft systems instruction in the simulator'

ilT,Tî,,nåisi",':l';åtJ¡iÍf '"%"":å"#'g*:'i'Ji'

naoement SYstem

.é ititf't the Training and

To be Provided within 2

has finished'

of all training material in

er Subject List'
asks with other
time comPletion of

tasks.

nd oerform recurrent

iàirí"s Devices (FTD) and

for the issue of Aircraft

r Certificate of ProficiencY'

A)

Knowledge and adherence to corporate and

4

5

QualitY Audits

Comply with eorporate and Divisional



6

7

Comments:

Authority

Revenue:

Employee Signature

Service Standards.

Position Dímensions (lncluding scope and authority)
People Reportins to this Position: |r""tï""ï:t-iå";ff:ïï,:il""srructor sousht by Ground rnstrucror ror advice

Payrott($'s p.a.): N/A

Operating Budget; N/A

divisional customer service standards.
Contribute to the maintenance and relevance of theQA processes applícable to the positìon

9^"IoI ry'f ¡il responsibitiries, a urhoriries a ndaccountabilities as requireO Ov ine c;.;,;" -""
management system standará ano usãól¡"teopolicies

Other lnformation: (Example: No. of customers &."11"1j:_g_".iced, trainingcou rses cond ucted- un *s repaired, r" ¡niã¡nãi, e!c.) 
^(1 

/ 1 /201 1 _ätiii ri 
^ 

l l
friÎi'Ãfitto" 

Endoisements: 185 óil"t" 
--" 

ADHoc courses:40 (EFB
Remedial Training Courses: gg pilots Vlp Simulator Sessions ;35 AROCP Tests: 64

!j:T,:"-T Oq" n cy a n d I rofj c1 gn_cy, I n sr ru cro r co m p ere n cy a n dp roïr cr en cv, com perencv of ARoõp 
"ánãiàät"à, 

r-"" 
"" ój J'"1 Abi r ily roaccept training load within available resources

N/A

ating procedures
ering background to LAME

tilising lecturing, instructional and facilitation methods

trainees aga¡nst competency standards and record

o endorsement courses.
ures and approaches to the delivery of traíning and

hanges and recommends fixes.
sed procedures as required.

Comments
Does not require orading_ a_s TSS EBA g covered positionPlease archive cÈpp_zwyzrvls

Managers Signature

Date
Date



L *:'Tl??,,,Tfflr33l"*,"o,, Confirmed

Position Title:

Segment:

Divisíon;

Branch;

Organisation Unit:

Reference Number:

Award:

Position Summary

Peers Position Title

Subordinates

Working Relaüonships

Position

1. Planning Officer
2, Leading Hands
3. Contracotrs
4. lnlemal and external customers
5. External suppliers and vendors
6. GSE Manager

Key Accountabilities :

Key Result Area

Safety of Our peopte (25%)

GSE Maintenance Supervisor

Qantas Aírlines Domestic

GROUND SUppoRT EQU|PMENT SyD (g47)

cRouND sUppoRT EQUIPMENT SyD (g47)

GROUND SUppoRT EQU|PMENT SyD (947)

RREL-gXB2HS

Technical Salaried Staff (eantas Airways Limited) Award 19g6

Managers Position Title

Manager GSE

This Position

GSE Maintenance Supervisor

Subordinates

Leading Hands x 3
CAR Crew Ø FrE)
ELE Crew (6 FTE)
PTM Crew (7 FTE)

Apprentices (8 FTE)

control' supervise and support our team with the day-to-daye GSE-associated operations by displaying andproviding effective leadership, standards 
"nã 

f tá"""."s to ónsure proJr"i" 
"no 

serv¡ces are in rine with rerevantbusiness objectives, policies and to customei ãxpectat¡ons.

Peers Position Title

Subordinales

ïype and Nature of Relationship

1. Data systems related tasks and workload
2.. People / customer / OH&S / worfcloaJl manpower
allocations, etc.
3.D
4. Li nts / OH&S, etc.

5. O expectat¡ons
, etc.

6. Work-related requirements



2

Safety, Airworthiness, Compliance &
Quality (10%)

Customer Needs - Quality & Reliability
(10v")

Customer Needs - Tum Time, Asset &
Resource Utilisation ('1 0%o)

Competitive Costs / Financial
Performance (35%)

People, Development & Leadership
('t9vo)

workplace that is safe and without risk to health,
ensure set processes are followed and notify the
relevant authorities of any reportable incidents and
ensule issues that remain unresolved are reported
to GSE Manager.
- Ensure the safety of people and equipment in line
with 'no injuries to anyone at any time'
- OH&S system compliance, conformance and
improvement.
- Promote safety of our people as the first priority
(safety mentoring and behaviours)

Comply and conform to relelvant regulatory and
quality requirements and company / client policies
and standards. Ensure safety and security of
people and aircraft as first priority.
- Ensure equ¡pment meets agreed quality and
applicabel standards in line with company and
cuslomer policies and expectalions.
- Provide quality GSE-associated equipment in
complíance with Airworthiness Authority and
company . client systems

Ensure appropriate processes / systems are
adhered to ¡n order to provide a reliable product
which meets the Company / Client's required quality
standards and actively partícipate in customer
initiated process improvements.
- Ensure overall conformance and that customers
are satisfied with seruice and product
- ldent¡fy possible busienss opportunities with
cuslomers

Ensure appropriale systems are followed to provide
on-time delivery of maintenance services is line
with company / customer quality standards and
expectations, including skills development and
knowledge retention.
Utilise available manpower, resources and assets
effectively as to ensure value add in line with
company / customer standards.
- Competitive TAT's // on-time performance in line
with expectations
- Maximise retum on assets and enhance further
business opportunities for future growth.

Deliver products and seryices, including the
management and outsource / in-source decisions,
at a demonstrably competitive net cost and meet
the agreed financial targets (cost and revenue).
- Achieve and maintain a sustainable future by
cont¡nuing to deliver to customer demands, which in
turn, instils confidence for our customers to further
invest in our business

Maintain effective and sustainable employee
relations lhat encourage safety, quality, ìnnovation,
leadership, teamwork and continuous improvement,
through employee involvement, training,
communication and feedback to create an
environment of cooperation and trust.
Assess training requirements to create sustainable
and strong succession plans for leaders and staff in
operational roles.
- Staff and contractor engagement, develop
effective and sustainable employee relations and
ensure a well-trained and qualified worKorce.
- Support and encourage staff and identify areas of
development / training.

3

4

5



7

Major Ghallenges

Comply with Corporate and Divisional
Service Standards.
Comply with the Group management
system standard and assoc¡ated
policies in the workplace

- Develop succession plans for key leadership
roles.

Balanced delivery of safety, compliance, customer,
revenue, cost and people-related KPls in the KRAs
and meet GSE Sydney business plan targets
(whilst optimising maintenance services and our
operating values.)
Be responsive and flecible to changing customer
needs and to the busienss environment
(operatingm econom¡c, regulatory, societal),
sustaining delivery of results to QE / Qantas
business plan.
Understand the 'drivers of change' and assist with
strategic options and manage the consequent
change within the workplace including processes
for GSE sydney.
Promote continuous improvement initiatives with
our people, including contractors, management of
people and busíness performance.
Ensure that our operational objectives are in line
with those of our customers (intemal and external).
Caplure relevant work pedormance data to enable
effective business report¡ng in line with
management budgets.
Comply with legislation items allocated in the
Qantas Compliance System and with the corporate
OH&S responsíbility statements
Promote the capabilities of GSE Sydney in the
conte)ft of its operating environment to Qanlas
Group airline including th¡rd party customers so thal
the best mututal benefit can be obtained.

Comply with all responsibilities, authorit¡es and
accountabilities as required by the Group
management system standard and associated
policies

I

9

Position Dimensions (lncluding soope and authority )

People Reporting to this Positíon: Approx. 27 FTEs and 28 contractors

Payroll ($'s p.a.):

Operating Budget:

Comments:

Multiple internal customers including Engineering & components and
approximately 15 external clients.
Approxímately 27 FTEs and 28 regular vendors / contractors (not
including non-regular)
Approximately 1000 line item activities (ob tasks) per month.

Decisions Expected
-People management within scope.
-Authorise operational overtime and i or higher duties to achieve service
standards.
-Free to act within approved budget, delegations and QF policies.
-Able to negotiate with external providers to supply services and /or
outsourcing of overflow work and customer work anangements.
-Liaise with manufacturers i regulatory bodies for equipment drawings /
manuals /. documetns in relation to modifications / conformance.
-Risk assessments in general, including Plant Hazard lDs.
-Manage contractor lD and vehicle access to the jet base.
-Perform relevant employee appraisals.

Authority:



-lnitiate injury management processes.-l:f 
13:,.19.-"1 

roolin g a nd dS_E -associated spa re pa rts .-Aurnonry wthin reason to reailocate resources wihtin different rrade
requirements.

-!-1119 
i"prl with setríns 

"""n¡;""i;J; erary ri m its
-Have tnput for any changes within the business segment that may
disrupt / impact operational objectrves.

Revenue:

Knowledge and person Specifications

o GSE / Aircraft maintenance
ry development programs through eF College

ce

"ïiffi,.f;il."H;"jf; 
"Ë11ïJË,??ä:'j:i"*

8#'fr:i lr#::i":åå,?åå* 
in a saretv committee, report¡ns to the csc representins GSE

Analytical skills

fC;b9sgd systems knowledge including AusFleet, eTMS, Cameo, SUppLyStakeholder management
Customer service skills
Resource allocation

Comments

Employee Signature Managers Signature

Date Date



h i:ìiT,':J*oå""'ï8,åîî"-,"o' Confirmed

Position Title:

Segment:

Division:

Branch;

Organisation Unit ;

Reference Number:

Award;

Position Summary

Peers Position T¡tle

Subordinates

Working Relationships

Position

mîi:"iîitfti"jïi""j: 3ffi îiH::ïîittrflr"s#ri,i"*î,,il$ïtî?:u:rjiliffi l;îåï"

Facilit¡es & Tooling Supervisor

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 48s (4S9)

L|NE MATNTENANCE OPS 601 (6s9)

BUDGETS&RESCS L|NE MNT Ops 6.10 (5074)

SSST-9DTTRM

Technical Salaried Staff (eantas Airuvays Limited) Award 19g6

Managers position Title

ïooling, Equipment & Facilities Controller

This position

Facílities & Tooling Supervisor

Subordinates

Peers Positíon T¡tfe

Subordinates

Supply Chain
TESS Group
Operational Areas
External Contractors

Type and Nature of Relationship

Key Accountabilities:

Key Result Area Major Activities

Ensure complíance re tooling & equipment is met to

and conformance of all
Itimes.

semnts, JSA's and
nce checks of all new
e required.

ment discrepanices as
by the agreed due date.

Achre,v^e_to_oling, and 
_equipment safety

compltance and conformance

1



2

Achleve tooling and equiPment

"ì*óttn¡n"t" 
regutatory compliance

and conformance

Ensures the business complies to pe.riodic

il;i"-;;;" tooling inspections by the due-date'

Uã¡nt.in" tooling and equipment complran?1^.^

i'Ëi""õn tn" 
"Tlì's-system 

on a day-to-day basrs'

iJ"nt'ñi". non-conformances with regards to new

"ä'ä-åì,"s 
toolin g a nd coordinates investigation'

Co-ordinates all responses between suppliers and

the business 
ers performance to
reports any variation

3ltå"0 commissioning of

new tooling and equiPmenT

öJ"ãä;ü"lit/an'o ieliable customer service and

ã"ti#"tiðñ ãs per departmental standards by

agreed due dates.

Comply with all responsibilities' authorities and

ã."o1átuoilities as required by the Group

;";ö;;"ì rv.t"t standará and associated

policies

Delivery of services

3

4

5

Comply with Corporate and Divisional

Service Standards.
Complv with the GrouP management

.*tání standard and associated
pãti"¡"" in the workPlace

Position Dimensions (lncluding scope and authority)

People RePorting to this Position:

Payroll ($'s P.a.):

Operating Budget:

Comments:

AuthoritY:

Revenue:

e,,nnnrre ?n lnternat¡onal line stations and 14 national ports 
-

*ï"T¿;'op J;åi¡ åiä rv'äiiii Ëã r iào I ¡ n g a nd eq u i pm e nt items or a

ö#ÉG;ãture thaiare not easilv sourced

Management of receipt of tooling & equipment associated registration l&

logistics - Full authoritY
Determining operaÌronal needs regarding tooling & equipment

ring oPerational area

ions
requirements

ESS

are - word processor' spreadsheet' email

eTMS, GDP & SuPPIY

ects
ls

Comments



intent to have as TSS Level 6

Employee Signature Managers Signature

Date
Date



L Position Description
Senior Technical Officer

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit :

Reference Number

Award:

Senior Technical Officer

Qantas Airlines Operations

FLTGHTOPERATTONS (488)

FLTGHT TRA|NTNG & CHECKTNG (4060)

FACTLTTTES SYD 445 (3137)

ilFl-8Q87KA

Technical Safaried Staff (Qantas Airways Limited)Award 1986

Position Summary

Through extensive experience, provide a high level of expertise to Flight Tra
engineering and maintenance assignments associated with the engineering
Full Flight Simulators (FFS) and Flight Training Devices (FTD).

ining Facilities in relation to
maintenance and modification of

Provide on the job training, mentoring and coaching of Simulator Maintenance Technical Officers (SMTO)

Managers Position Title

Coordinator, Maintenance & Logistics

Peers Pos¡tion T¡tle This Position Peers Position Title

Controller, Maintenance SeniorTechnical Officer

Subordinates Subordinates Subordinates

Working Relationships

Position Type and Nature of Relationship

Direct supervisor, Provide advice and updates on technical
issues, defect investigation, maintenance procedures,
software procedures andwarranty claims.
Operational /Technical issues and enquiries

Maintenance Logistic Coordinator (MLC

Senior Training Captains and Flight Simulator
lnstructors)

FFS and FTD defect progress report
FFS and FTD modifications and updates
FFS/FTD operational capabilities
Lesson plan issues
Simulator/Aircraft navigation and visual database issues and
updates
Simulation manufactures device developments
Operational/Technical issues and enquiries - Flight deck
information updates

Technical Pilots and Engineers

Aircraft updates/modifications for test and assessment on
FFS'S
Aircraft / Simulator standard revision issues
Aircraft maintenance procedures

Simulator manufactures e.g. CAÊ, Thales and FSI Pilot operations procedures

Operational/Technical enquiries for Flight Training related



Commercial Contracts & Projects department

Simulator Quality Assurance

Sydney Facilities department- Maintenance
Controller, Simulator Maintenance Technical

Offìcer and Manager Facilities

Key Accountabilities :

Key Result Area

Configuration Management: To manage
change on FFS's and FID's and

. comply with Qantas and CASA
I regularity requirements

System Administration: Ïo ensure the
day to day operation of the FFS's and
FTD's are working smoothly and
efficiently, as well as improve training
equipment reliability and operation

System lntegration Hardware (HAIV)

and Software (S/W): To rectify and /or
test known and possible future defects ,

warranty issues or upgrades to
FFS/FTD and Product improvement

Defect lnvestigation and analysis :

lmprove training equipment operation,
reliability and efficiency and provide an
understanding of issues to prevent
future occurrences

Maintenance Administration and
Miscellaneous lasks: to lmprove

projects or external customers e.g. Navigation database
Upgrade and modifications
Defects resolution
Operational matters (user and utilities)
Obsolescence issues
Training matters

Operational/Technical enquiries
Review and provide advice on training equlpment
specifications.
Engineering/Maintenance advice

Support Technical advice
Regulatory Requirements - in relation to simulator fidelity
ISSUES

Operational/Iechnical enquiries
Defect investigation
Maintenance procedures
Software procedures

Training

Major Activities

Ensure Full Flight Simulator (FFS) and Flight
Iraining Device (FTD) comply with internal/external
configuration management policy and procedures
Analyse and create configuration control /system
administration procedures for all simulators and
training devices

SiVV and H/VV installation, maintenance and
upgrading.
Routine network administration, maintenance and
documentation.
Staff training and support.
Create and review procedures for FFS's and FTD's

lnstall and test Vendor HiVV and S/}V fixes for
known defects or warranty issues or upgrades.
lnvestigate obsolesces issues with regard to FFS's
and FTD's
Provides specialist hardware and software support
for CAE, THALES, Rockwell Collins and FSI
training equipment.
Modification to hardware and software on both
simulator and visual systems.
Design, plan and implement simulator related
modifications, maintenance & reliability tasks.

Analysis and investigation/research of
critical/reoccurring/referred FFS's and FTD's
defects
Take ownership of defect to completion/resolut¡on.
Prepare and amend routine maintenance job cards
and maintain the job card database.
Analyse aeronautical information and assess the
impact on simulator and training devices
navigational databases and visual models. Control
the implementation of updates if required.

Liaise on a regular basis with simulator
manufacturers, Qantas Engineering, lnstructors
and Flight Operations.

Represent Qantas at industry forums
Represent Qantas in discussions with

2

) 3

4



training equipment operation, reliability
and efficiency and provide an
understanding of issues to prevent
future occurrences and yo keep abreast
of future developments.

Train other Technical Officers: to ïo
increase expedise and skill base in
simulator depanment, Succession
planning, lncrease Staff effìciency,
ensure FFS & FTD availability,
reliability and comply with warranty

Comply with Corporate and Divisional
Service Standards.

Comply with the Group management
system standard and associated
policies in the workplace

Position Dimensions (lncluding scope and authority )

People Repoding to this Position: N/A

Payroll ($'s p.a.): N/A

Operating Budget

Comments:

Authority

Manufacturers, suppliers, and contractors on issues
relating to their area of spec¡ality.
Preparation and presentation of documentation,
reports and procedures to management, staff and
external paflies as required relating to operation
and support of training equipment
Provide technical support/advise to other areas.
Evaluate manufacturer's service bulletins and
documentation and make recommendations on
appropriate actions.

Redesign, plan and implement Qantas procedural
changes to improve safety and/or reduce costs

Provide on{he-job training to other Simulator
Ma¡ntenance Technical Officers and Maintenance
Controllers
Create Job Cards (HOW TO procedures) for
routine/scheduled maintenance (from analysis of
manufacturer specifications and identified
maintenance trends)

Knowledge and adherence to corporate and
divisional customer service standards .

Contribute to the maintenance and relevance of the
QA processes applicable to the position

Comply with all responsibilities, authorities and
accountabilit¡es as required by the Group
management system standard and associated
policies

5

6

7

8

Budgetary cons¡derations in refation to spare parts and suppliers
(including warranty issues with manufacturers, obtaining quotes to find

the best market price).

Engineering and maintenance support for 9 full flight simulators and other
training devices for Boeing, Airbus and Bombardier fleets, including the
8747 x 3, 8767 x 2, 4330 x 1, A380 x 1, DH8 x2, and the future 787
aircraft.
Engineering and maintenance support Íor 2 part task trainers
4380 MFTDx 1, A330 MFTD x 1

Engineering and maintenance suppofi for Door and Evacuation trainers
Major customers supported include Qantas, Jetstar, Qantaslink, Vírgin,
as well as numerous other airlines.
Support various worldwide manufacturers and suppliers in investigating
warranty issues and on-site technical support
Ensures all devices are maintained to meet regulatory compliance (CASA
Level D), as per the requirements of Civil Aviation Safety Regulation

CASR Paft.

Technical decision making required on a regular basis, Routine
maintenance of training equipment e.g. frequency of job cards, System
Configuration management - timing of software backup for FFS /FTD

(scheduled and unscheduled)

Support the Qantas Flight Training Commercial Contracts and Projects
team by ensuring our third party / external clients experience an
exceptional product. This is achieved through preventing or minimising

simulator and other QFT training device disruptions.

Revenue:



Knowledge and Person Specifications
Associate Diploma Electrical/Electronic Engineering or equivalent
A high level of technical knowledge and experience in a simulator maintenance /engineering capacity
Simulator technology training on equipment supplied by the following manufacturer's
CAE
THALES
FSI
Rockwell Collins
Miscellaneous

Aircraft Type Systems trainíng for the following aircraft types
Airbus 4380
Airbus 4330
Boeing 8744
Boeing 8767
Boeing 8787 (within next 12 months)
Dash 8 (300/400)
Pilot Systems and procedure training for the following aircraft
lnitial Pilot training
Airbus 4380
Airbus 4330
Boeing 8744
Boeing 8767
Boeing 8787 (within next 12 months)
Dash 8 (300/400)
Advanced Computer skills including but not limited to
Configuration Management
System Administration
Simulator hardware/software architecture
Simulator utilities operations
lT systems
Operating Systems (win 2000/NT/XP/NT/98, Unix, Linux , lrix, VAX VMS)
C programming language
C++ programming language
Fortran programming language
Visual Basic programming Ianguage
Htlm programming language
Awk and Perl programming language
Microsoft Offíce (Word, Excel and Access)
Carry out detailed defect investigations.
Good Technical communication skills written and verbal .

Problem solving and analytical skills.
Research skills for identifying, analysing and evaluation of s¡mulator issues

Comments
Does not require grading as TSS EBA 8 covered position
Please archive
MMTH-7UT2JK
MMTH-7UT3AL
MMTH-7UT2YW

TSS Review #12

Employee Signature Managers Signature

Date Date



!' Position Description
It Senior lnstructor Confirmed

Position Title:

Segment:

Division:

Branch:

Organisatíon Unit :

Reference Number:

Award:

Senior lnstructor

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (489)

APPRENTTCE TRA|NtNG ADMTN (9565)

APPRENTTCE TRAtNtNc ADMTN (9565)

SSST-gQL2K7

ïechnical Salaried Staff (eantas Airways Limited) Award 19g6

Position Summary

Peers Position Title

Managers position Title

Manager Technical Training

This position

Senior lnstructor

Subordinates

lnstructor

Peers Position Tifle

Subordinates
Subordinates

Working Relationships

Position
Type and Nature of Relationship

Managers, Supervisors Training Coordinators andtrade qualified positions across eantas
trngtneenng.

ffrframe, engine and component OEMs.
Ainryorthiness authorities.

tate maintenance requirements of the airrine and/ ormer
SA Compliance

elfare of direct reports
intain technical proficiency

ATS
Blended Learnino
Co.rporate 

"rppoit 
services including HR, Emstaff,

training etc.
MINT and MINT users lE: FEDEX, United,
Emirates

Provides the strategic business development framework to allow eantas Technical rrainíng to identify anddevelop current and future work opportln¡tiäs.'rs.tne m"rrLtiniïoä'õif- ö;;ål'îåä,rï¡iå,Trainins and ísalso responsibre for course scheoliing ãnJ ,"intu¡ning customer service standards.

Key Accountabilities:



1

Key Result Area

CUSTOMER

OUALITY

CIRRICULUM AND EDUCATION

TRAINING COMPLIANCE

Major Activities

ring

QualitY Mani'¡ai
Oversee Continuous lmprovement ensuring Qulaity

Outcomes
Ãil õ;;iitt related issues/f indi ngs/observations

addressed in a timelY manner'

ensuring regulatory comPliance

the CASR 147 ExPosition

io proOuce courses that meet customer

requirement
stem supports the
e of our examination

urses / training are conducted

s eQ records
eQ that meet customer

requirements.
L-åïi 

""n 
be produced,and marked' with results

recorded and analYsed'

To ensure that QE businesses are aware of.

¿iäiä;i ðn"ìõã" in aircraft maintenance toolins

ldentify skill deficiency and build staff competency

for Direct RePotts . 
ìng to

Þiouition of ädequate and appropriate tratnl

staff.

2

3

4

5

PEOPLE DEVELOPMENT



6

7

Comply with Corporate and Divisional
Service Standards.
Comply with the Group management
system standard and associaied
policies in the workplace

Staff Development and Assessment to ensure staffstandard of delivery and training ,""iÀ - --'' '
departmental requirements.

ponsibilities, authorities and
required by the Group
m standard and associated

Position Dimensions (lncluding scope and authority)
People Reporting to this position;

Payroll ($'s p.a.):

Operating Budget;

Comments:

Authority:

21 SYD, 10 MEL

8.9M

Revenue; Third Pafty customer work including non core airlines

Knowledge and person Specifications

Comments
A s of part of the TSS job crassification , intent for job t be graded as TSS 7

Employee Sígnature Managers Signature

Date Date



\ Position Description
15} Senior Coordinator Apprentice Training

Senior Coordínator Apprentice Training

Qantas Airlines Domestic

EïOMS HR SERVTCES 112 (679)

QANTAS ENGTNEERTNG pEOpLE 112 (679)

QANTAS ENGTNEERTNG pEOpLE .112 (679)

MELE-gH58UW

Technical Salaried Staff (eantas Ainruays Limited) Award 19g6

Managers position I¡fle

Manager Labour Strategy

This position

Senior Coordinator Apprent¡ce Training

Subordinates

Apprentice Training Coordinator

Confirmed

Peers position Title

Manager Professional Development

Subord¡nates

Posítion Title:

Segment:

Divisíon:

Branch:

Organisation UnÍt:

Reference Number:

Award:

Positíon Summary

am,.providing valuable development, input and support
nationwide.

ssful
lity of

ining bodies

Peers Position Title

Mangager Technical Training

Subordinates

Workíng Relationships

Position

Head of QE Human Resources and Chanoe:
Qa ntas En gineering professiona I O"u"f op-.ånt
Manager;

ll:Tq:r 9T r3.,.n¡ls Co-ordinarion and ptanning;
Manager Futuristic projects E_ Learning and
Outsourcing;

. 
Manager Technical Trainlng;

HR business panners; Manãger Human
Resources (Operat¡ons);
Senior Operations Managers,
Government Bodies,
Training Suppliers,
lndustry Partners

Key Accountabilities;

Key Result Area
providing Strategic leadership to the

Type and Nature of Relationship

Major Activities

Responsible for the development of the future



1

Qantas Engineering apprenticeship
program

Manage daY to daY oPerations of the

Department

r ^^i +rr^ cnn,ral annrentice feCfUitmentLË6U i¡ ¡O O! rr ruu: eHy' -' '

program

Participate / represent Qantas in / on

lndustry bodies

Comply with Corporate and Divisional

Service Standards'

apprenticeshiP Program
ing the success of the

y:#åi:illllï;l5fJ:3*'
strategY
näipJisiore for protecting Qantas's heritage and

brand values in the recruiting, training and on

occasion termination of Qantas apprent¡ces ln lne

registration and training of apprentices

meeting of all lease requirements
Þrov¡dã expert advice and assistance to the

opárationai businesses on apprentice related

matters
nesponslOle for managing the workloadt tl9-,
priãfiti"t of the appreniicè program and associated

team
inietact¡ons with apprentices on work related issues

Þrãv¡Oe leadership and counsel to the apprentices

on training related issues
tvtunug"tin" apprentice training budgets with a

focus on a lean oPerating model

Develop an apprentice recruitment strategy that

loãui"Ët on diversity fostering the inierest of

execution
Munug" all key elternal and lnlernal stakeholders

leadirig up to ánd during execution of the

recruitment Process
Develop, organise and Manage key recruilment

ãctivities eg-Assessment centres, lnterview panels

Develop, oiganise and execute Company

orientation briefings

Represent Qantas and Qantas's ¡nterests at

various levels including:
State training committees
State training board disciplinary hearings

National lndustry training meetings

with
e

2

3

4



adhere to business unit policies and procedures at
all times.
Maintain a professional rapport with colleagues.
Always be a role model for required behaviours.
Lead by example.
Share information and ideas, and actively
encourage participation from others.
As these needs arise, coordinate relevant
processes and resources to ensure that
requirements are met in a timely and efficient
manner and outcomes are delivered.

Comply with the Group management
system standard and associated
policies in the workplace Comply with all responsibilities, authorities and

accountabilities as required by the Group
management system standard and associated
policies

Position Dimensions (lncluding scope and author¡ty)

People Reponing to this Position: 4

Payroll ($'s p.a.); $500,000

Operating Budget: $3.5M

Comments:

Authority:

Revenue: $300,000

Knowledge and Person Specifications
Proven management / supervisory experience
Proven ability to manage or understand a budget
Be able to relate and commun¡cate to all levels of staffing hierarchy
An understanding of project management concepts
Customer focused with an ability to build effective working relationships both internal and external to Qantas
Engineering
Knowledge of the education/training sector including training design principles
Thorough knowledge of State Training Requirements in each State
Strong Understanding of the aviation industry and Aeroskills Training Package requirements
Good understanding of WH&S and EEO requirements
Good understanding of recruitment practices and interviewing techniques
Practical experience in training and or mentoring apprentices
Able to effectively influence and negotiate
Excellent written and spoken communication skills with demonstrated strong organisational skílls
Advanced computer literacy with advanced skills with PC Applications ie Word, Powerpoint, Excell, EMSTAFF
Excellent administrative and organisational skills
Understanding of HR systems and processes with experience in people management

Comments

Employee Signature Managers Signature

5

6

Date Date



L if"îl¡:ir?:;"",:'jtåî1",, poricy & proced 
u res

Confirmed

Position Title:

Segment;

Division:

Branch;

Organisation Unit ;

Reference Number:

Award:

Peers position Tiile
Principal Technical Officer,

Complíance Control

Subordinates

Senior Technical Officers
Technical Offìcers

Working Relationships

Position

Key Accountabilities:

Key Result Area

Principal Technical Officer, policy & procedures

Qantas Aírlines Domestic

QANTAS ENGTNEERTNG 48s (489)

ATRCRAFT ATRWORTHTNESS 488 (2855)

POLTCY & PROCEDURES 232 (73S)

DDFL-gDS3G5

ïechnical Salaried Staff (eantas Airuuays Limited) Award 19g6

Managers position Title

Manager policy & procedures

This position

Principal Technical Officer, policy &
procedures

Subordinates

Senior Technical Officers
Technícal Officers

Position Summary

.H"J"ätfJ,.'T',fi"Íåì*1":%Ë¡J"liår.frsisht oramendments to poricy, procedure and rerared documents in

Tlis position is also responsible for orio(P8P) group in the tocaiimpt;-""r.[;; cedures
addit¡on, they ensure arr ptolects äiã'ãu Suire. tnrequirements nt

,i"å'"ilåi;llü""{,"i"ï"",";iìi:Jî #:""J.îåtïî,rïlr"#i3;jl*fiii*,l3Jr subordinate srarr workroads,

Peers position Title

Principal Technical Officer, ApU

Subordinates

Senior Technical Officers
ïechnical Officers

Qu_ality Managers (AA and AMS)
compliance Manager / npprovaí
Manager p&p

lhgnOe requestor (Anywhere in eE)
lT Services
Manager Safety lnvestigations

Type and Nature of Relationship
Review and acceptance of changes to procedures.
R-egutaríon comptìance ano ajfr-ouãr;iåñ;ö" 

"procedures.

!i3ìito resorve

systems for daily operations. h Document

Dlscussion of p&p allocated euality investigation reports.

Major Activities



1

Control amendments to DMS using

defined Processes

Lead and/or assist in special projects

Ensure all department activities are

;ffi;;t"d in accordance with relevant

procedures

Suoervise dePartment staff in

processing of change requests'

lnitiate and facilitate Process
improvement and self-audits'

Comoletion of assigned work in workflow and

docunrent management svstems

öî".ää;6ãoãcr ov wáv ot additional requests

for change'
ä"0'oåfT¿"ring regular appraisals and

performance management

Undertake additional project based activities 
-.

;å;;;iñ"-.-pe of coré business units. function'

ä'tî", Þro¡""t'tutg"ts and implementation

õuccesstut ãccomplishment of key milestones

Weekly updates to manager of department work

ätGä;åissueswith"in"Eil,'rä"*"tJ'"X"11å;"'

are met
tion is uPdated to latest

releases'rriàït-* 
o"r"vs, disruprions 

""o 
t;l,Jj::J?"?T. ""o
s through the
n of a cost effeciive

in the integritY of the DMS.and

or errors are identified and

opriate Preventat¡ve measures

implemented.

Ensure team members are provide! ryitl Clleflon

and developm"nt oppá'tunùies that challenge and

toìiuut" thêm to achieve excellence'

ffi;lõ å 
"urtut" 

that delivers excellence in'

ooerational pe,tormanc" and customer relationship

"ith " 
fo"u" on QF ProfitabilitY'

õ;;"i"õ ; 
"d 

implement commun ication strategres

tnãt 
"nëut" 

team members have a clear 
.

ütü"oi""ãing of business objectives and

develoPments' ;e their
Ë"ôäõã .t"tr in decision making and recognrs

achievements'
M; ä ;; lË ;; .'" illT lr-P:I,"-'ff :::jij'.,"
developmenÙprogiess¡Ûi'i oi ieaii: :!:=¡iruv¡r L

ããrti"uä the business objectives'

Mana ge/conduct the ongoi n g a udit and 
-suweillance

of DMS practices to 
"nt"ut" 

ìñat the data is updaed

ãà"""tfy 
"n¿ 

that any issues detected are

Part 145 Audit
when conducted bY

os detected bY lnternal

Audits, CASA or other eiternal NAAs and ensure

iÀäi ptLu"nt"tive action is implemented and

äËquã'," ri"¿ing responses provided'

- Act in accordance with Qantas Service standards'

- Work with due care and consideration to. 
.,

.uiequar¿ their own health and safety and the

healih and safetY of others

- ðãtpry and co-operate with all safe.working

pr*t¡ä"ä and proceãures developed in accordance

with S.A.F.E.
äãoo't all incidents (including dangerous

ocòurrences) and hazards'

õ;;;" all insructions issued to protect their

health and safety o; the health and safety of others'

including seeking apfropriate first aid or medical

2

3

4

5

6

7



Position Dimensions (lncluding scope and authority)
People Reporting to this position: NA

Payrolt($'s p.a.): NA

Operating Budget: NA

Comments: 
NA

Authority: 
Wfthin scope of role

Revenue: 
NA

ons

ory compliance and structure.
ent Specialist Knowledge and

ed as equivalent by the
they interact)
in depth knowledge of

levels of the group or business, either
rons to support generation of reports and communications for department

while..working on multiple projects.
g abitity.

h minimal assistance.
d project issues.
vering department requirements andHighly motivated, self driven and can work without supervision;Abitity to work in a team environment orî."" är"" ;ik ;;öädenry when necessary;

Comments

Employee Signature Managers Signature

Date
Date



L Position Description
*: NDT tnspector - Levet 3

Confirmed

Position Title: NDT lnspector _ Level 3

Segment: eantas Airlines Domestic

Division: eANTAS ENGTNEERTNG 485 (489)
Branch: LINE MATNTENANCE ops 601 (659)
organisatíon unít: BUDGETS&RESCS LINE MNT ops 610 (s074)
Reference Number: SSST_9E4SR2

Award: Technicar sararied staff (Qantas Ainarays Limited) Award 1gg6

Peers Position Iífle

Managers Position Title

NDT Superviser

This Position

NDT lnspector - Level 3

SubordinatesSubordinates

Position Summary

Deliver quality NDT services to the organisation and customers on time in a compliant manner. This requlreslnspector to perform , report and ce.titi torloÃ g,p¡r"ti* i".ó*iiä"r on aircraft,, engine and components, ¡naccordance with approved data , usung various NDT methods enabling aircraft to fly in a safe manner.

Peers Position T¡fle

Subordinates

)

Working Relationships

Position

Managers , supervisers and trade qualified
positions
Airworthiness Authorities
Planning and Technical serices
Qanats affiliates and external customers
Network of aerospace and industry contacts

Key Accountabilities:

Type and Nature of Relationship

Facailtate maintenance requirements
Ensure NDT inspector reamian compliant
Maintain technical proficency

Key Result Area

Accountable for the provision of NDT
servtces

Major Activities

Ensure inspection services a re completed meeting
requirements of of the airline and its 

'customãis
Ensure aircraft serviceability

and ensuring work

in order for

Ensure equipment is serviceable
Ensure documentation is correct
Perform NDT inspections
Peform pre and post inspect¡on
Ensur eequipment used is calibrated according to



sstandards

personnel
techniques
ve NDT techniquies
ensure staff meet regulatory

compliance

Ensure regulatory compliance ls maintained

Complete training in timely manner

Ensure NDTstaff successfully meet the regulatory

requirements of examinalions

Undertake training to maintain currency
of qualifications

Perform sPecific and Practical
examinations of NDT staff

Comply with Corporate and Divisional

Service Standards.
CompiY ent

system
policies

Position Dimensions (lncluding scope and authority)

People RePorting to this Position:

Payroll ($'s P.a.):

Operating Budget:

Comments;

AuthoritY:

Revenue: 3rd PartY work

Knowledge and Person Specifications

Level 3 NDT Aerospce qualification
Certificate lV skills training
CAANZ Jetconnect
Human Factors
Basci Metallurgical knowledge
Strong aircraft exPerieince
UotO ðRSR NDT Mainteneace authority

Experieince in training and quality functions

Clonnrnunication skills
Report wfting
Advanced Microsoft skills

2

3

4

5

, authorities and
the GrouP
and associated

policies

Comments

Employee Signature Managers Signature

Date Date



L 3;;,'iiil33î:',#:"åerv.e 
De,ivery Confirmed

Position Title:

Segment;

Division:

Branchr

Organisation Unit:

Reference Number:

Award:

Position Summary

Peers Position Tifle

Subordínates

Working Relationships

Position

Key Accountabílities:

Many varied roles
oi oántas pã.tsãî cess of.organising travellíng eoáfty;;å$;"ï rs' continüeo i,p'pää 

"îii,Ë 
¡#'åff:Ì;ïiäJ",.t";:fl1î:"' trainíns

Coordinator Customer Service Delivery

Qantas Airlínes Domestic

QANTAS ENGTNEERTNG 485 (4S9)

LrNE MATNTENANCE OPS 601 (659)

STAT|ON pRoDUCTtON SUppoRt 653 (3852)

SSST'9E54MM

Technical Salaried Staff (eantas Ainvays Limited) Award 19g6

Managers posit¡on T¡fle
Manager Customer Relationships and

Contracts

This position

Coordinator Customer Service Delivery

Subordinates

Peers Position Title

Subordinates

Pon Managers
Licensed Enqineers
Duty Travel
Payrolf
Maintenance providers
Engineering managers and planners

ïype and Nature of Relationship

nd safety issues.
rosters.
rS

ance for engineer
g, checking and processing of

Selectíng of engineers for post¡ngs

Major Activities

ce coverage is deployed
dments. supply finanðe

suppryingengineers compensatedfor

Llsae with w¡th all OS po¡ts in the eantas network¡n relation to eual¡ty 
"no 

s"t"ty. 
- qsr rluo I rçtvv

Ensure work is carried out as per eantas policy

1

Key Result Area

Organise postíngs of engineers
tnroughout the eantas network

Conduct audits of Maintenance



2
suppliers and Qantas OPerations

Report on Pedormance of Rockwell

Collins IFE system

Ensure quality and safety standards 
"1" 1"-t;,-..

Ensure our suppliers comply with Qantas pottcy'

Report, monitor and manage rectification on the RC

IFE system.
ffiñiF-È Maintenance Providers and assure the

"ontt""trul 
requirements are met'

i¡än"**"nt of access to QF lT for IFE

l.nãinìËn"n"" provider's world wide'

ÁuOit missing coupons within the Qantas

comoliance on line log svstem'

il#äöñtì'åi ä¡ttiãtt montnlv media content ror

IFE sYstem.
iri"-nä'gä;änt and approval of Rockwell Collins

il;;;í"S for IFE contract world wide'

Ëüi;ö iä"h^ical support for aircraft diagnosing of

IFE faults.
ïrã¡n-¡ngãng¡neering personnel in many aspects of

iËÉ ;;ti"# documêntation procedures.and safety'

ö,iti,ítLir"""l point for IFE Line operations.to

JJo"¡'""äv..å-"it, Ñ¡oc un¿ cabin crew for allfleet

types' ,:--- /ñ^\ ^^À annina¡
Coordinate between supplier (RC) and engineering

with any requirements
äh "ilü;fór 

IFE engineering for Qantas / RC

world wide'

Comply with all responsibilities' authorities and

ãccolñtanilities as required by the Group.

;ä;"s;;"ìivstem étandard and associated

policies

3

4

5

Position Dimensions (lncluding scope and authority)

People Reporting to this Position: nil

Payroll ($'s P.a.):

Operating Budget:

Comments

AuthoritY:

Revenue:

Determine if Maintenance provìders meet Qantas standard

lnvoices are correct before paylng . .J i^- -
Amount of money 

"n "nginå"i 
¡s îo oe paid for an overseas posting

Whether Ports are working safelY

understandthecabin/lFEloganddeciphertheentries

mmunicale well with other nationalities'

cess and requirements'

Comments



L Position Description
Principal Technical Officer

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number

Award:

Principal Technical Officer

Qantas Airlines Domestic

QANTAS ENGINEERING 485 (489)

ENGTNEERTNG SERVICES 488 (2855)

A/C COMMERCIAL PROJECTS 493 (5963)

RREL.9U83HR

Technical Salaried Staff (Qantas Airways Limited) Award 1986

Position Summary

Aircraft Commercial Projects is responsible for the development and implementation of aircraft cabin interior
modifìcations on behald of the Qantas Group. This includes new aircraft programs as well as programs for the
operational fleet. This role involves working with various internal departments to define new requirements to
develop costing proposals for Senior Executive or Board approval , and working with suppliers to deliver those
requirements.

The role involves:
Working with internal departments to develop ideas, concepts and wish lists and then assisting in

theengineering and implementation of these.
Developing Engineering lnstructions / Engineering Authorities
Assessing technical service literature and other aircraft maintenance documentation .

Working with suppliers and OEMs to assist them in developing technical data .

Reviewing technical training material from suppliers for fitness.
Creation of training material.
Pafticipation in project-related risk assessments.
Reviewing the maintenance system tasks, both routine and embodiment.
Developing and managing purchase order schedules
Providing Qantas representation at supplier site, both for project milestone meetings and general production
support.
Acceptance of supplier's product on behalf of Qantas (FAl).
Provision of embodiment support.
Provision of input data into project proposal development.
Provision of engineering representation for assessment of suppliers and maintenacne providers for new
projects.

Peers Position Title

Subordinates

Working Relationships

Position

Customer Experience (various roles from Senior
Executive to Subject Manager)
Suppliers, Qantas Supply Chain (Various roles

ïype and Nature of Relationship

Managers Position Title

Principal Engineer

This Position

Principal Technical Officer

Subordinates

Peers Position Title

Subordinates

Primary stakeholder, meeting and understanding thier needs



from VP sales to Project Engineers)
Fleet support organisations: Flight Operations,
Cabin Crew, ln-Flight Services, Technical Training
(various from Fleet managers, chief pilots to EP

instructors)

Key Accountabilities :

Key Result Area

Project Engineering - 60%

Vendor Suppott - 15%

Ensuring that the suppliers are meeting QF expectations
regard¡ng product delivery
Engagement in new concept development, new product

development, and entry into service support.

Major Activities

Successful projecy embodiment 'on time' and 'on
budget' and quality. Project maintains agreed
schedule, budget, quality and budget when
managed per agreed Program Management
Procedures (PMP) framework.

Maintaining vendor peformance to QF SOR / SOW
and PMP. Vendors maintaining deliverables per
contract, e.g. budget and schedule.

Complete and correct project scope definition for
supplier contracts to support project. Project design
matches customer expectations and is fully
documented. Requirements, Traceability,
Verification matrix..

Project approval based on APD with
Board-approved funds. Project APD matches final
detailed costing and scope on Project approval.

Smooth EIS with any issues resolved in a timely
manner. No Major EIS issues unresolved.

Managing scope change whilst maintaining
schedule and budget across mult¡ple suppliers and
stakeholders.
Striving to deliver product to market faster than
competitors.
Working to deliver the latest product at a maturity
level required for our operational needs.
Evolving regulatory environment - changes in
technical standards that occur during the project.
Managing multiple global suippliers and
manufacturers across multiple time zones.
Significant out of normal hours contact and work.
Managing multiple projects across multiple fleet
types with varying roles in each project based ont
he project needs.
Significant duty travel requirements.

Comply wíth all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

1

2

Statement of
Statement of
10To

Requirements (SOR) /
Work (SOW)definition -

3

4

5

Authority to Provide Data (APD) (aEP)
preparation - 10%

Support of Product Entry lnto Service
(ElS) to the customer, Fleet Support
Team, etc. - 5%
Major Challenges

Comply with Corporate and Divis¡onal
Service Standards.
Comply with the Group management
system standard and associated
policies in the workplace

6

7

I

Position Dimensions (lncluding scope and authority )

People Repofting to this Position: 0

Payroll ($'s p.a.):

Operating Budget: Capital Budgets ranging up to $400m



Comments:

Decisions expected:
Accept final product on behalf of aF (FAl). provide engineeríng decisions
for project design at project milestones.

Authority

Recommendations expected :

Recommend approval of supplier quotes.
Approval of product baseline changes.
Reccomend certification path for project issues to meet internal
compliance and regulations affect¡ng project.
lncorporation of vendor service literature.
Changes to the System of maintenance.
Content of technical instructions (EAJEO/EI).

Content of Statement of Requirements / Statement of Work.

Revenue

Knowledge and Person Specifìcations
Knowfedge and Experience:
Regulatory awareness across international and local Ain¡rorthiness Organisations
Project management methodology exper¡ence.
Experience in aircraft maintenance, with particular focus on aircraft cabin / cabin systems knoweldge across a

range of aircraft Çpes.
Financial control systems awareness.
Competition Law Practices
OH&S regulations (global standards)
Qantas project design guide pract¡ces.
lndustry design standards (global)
Quality assurance practices
Practical / Specialist Skills:
Aircraft Trade Ceft ificate
Advanced certificates (optional)
Associate diploma (optional)
Computer skills - office, Project, CAD
Licenced Aircraft Maintenance Engineer (optional)
Other Skills i Competencies:
Self-motivation, the ability to work alone and as part of a team.
Good communication skills (has contact with many levels within and outside the company )

Ability to represent Qantas whilst overseas at all levels
Ability to travel

Comments
no. 83 & no 21 at Carla's end

Employee Signature Managers Signature

Date Date



L Position Description
Senior Technical Officer

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit :

Reference Number:

Award:

Senior Technical Officer

Qantas Airlines Domestic

QANTAS ENGINEERING 485 (489)

ENGTNEERTNG SERVICES 488 (2855)

A/C COMMERCTAL PROJECTS 493 (5963)

RREL-9U7VEN

Technical Salaried Staff (Qantas Airways Limited)Award 1986

Position Summary

Aircraft Commercial Projects is responsible for the development and implementation of aircraft cabin interior
modifications on behald of the Qantas Group. This includes new aircraft programs as well as programs for the
operational fleet. This role involves working with various internal departments to define new requirements to
develop costing proposals for Senior Executive or Board approval , and working with suppliers to deliver those
requirements.

The role involves:
Working with internal departments to develop ideas, concepts and wish lists and then assisting in
theengineering and implementation of these.
Developing Engineering lnstructions / Engineering Authorities
Assessing technical service literature and other aircraft maintenance documentation .

Working with suppliers and OEMs to assist them in developing technical data .

Reviewing technical training material from suppliers for fitness.
Creation of training material.
Participation in project-related risk assessments.
Reviewing the maintenance system tasks, both routine and embodiment.
Developing and managing purchase order schedules.
Providing Qantas representation at supplier site, both for project milestone meetings and general production
support.
Acceptance of supplier's product on behalf of Qantas (FAl).
Provision of embodiment support.
Provision of input data into project proposal development,
Provision of engineering representation for assessment of suppliers and maintenacne providers for new
projects.

Peers Position Iitle

Subordinates

Working Relationships

Position

Customer Experience (various roles from Senior
Executive to Subject Manager)
Suppliers, Qantas Supply Chain (Various roles

Iype and Nature of Relationship

Managers Position Title

Principal Engineer

This Position

Senior Technical Officer

Subordinates

Peers Position Title

Subordinates

Primary stakeholder, meeting and understanding thier needs



from VP sales to Project Engineers)
Fleet suppott organisations: Flight Operations,
Cabin Crew, ln-Flight Services, Technical Training
(various from Fleet managers, chief pilots to EP

instructors)

Key Accountabilities :

Key Result Area

Project Engineering - 60%

Vendor Support - 15%

Ensuring that the suppliers are meeting QF expectations
regarding product delivery
Engagement in new concept development, new product

development, and entry into service support.

Major Activities

Successful projecy embodiment 'on time'and 'on
budget' and quality. Project maintains agreed
schedule, budget, quality and budget when
managed per agreed Program Management
Procedures (PMP) framework.

Maintaining vendor peÍormance to QF SOR / SOW
and PMP. Vendors maintaining deliverables per
contract, e.g. budget and schedule.

Complete and correct project scope definition for
supplier contracts to support project. Project design
matches customer expectations and is fully
documented. Requirements, Traceability,
Verification matrix..

Project approval based on APD with
Board-approved funds. Project APD matches final
detailed cost¡ng and scope on Project approval.

Smooth EIS with any issues resolved in a timely
manner. No Major EIS issues unresolved.

Managing scope change whilst maintaining
schedule and budget across multiple suppliers and
stakeholders.
Striving to deliver product to market faster than
competitors.
Working to deliver the latest product at a maturity
level required for our operational needs.
Evolving regulatory environment - changes in
technical standards that occur during the project.
Managing multiple global suippliers and
manufacturers across multiple time zones.
Significant out of normal hours contact and work.
Managing multiple projects across multiple fleet
types with varying roles in each project based ont
he project needs.
Significant duty travel requirements.

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

1

2

Statement of
Statement of
10o/o

Requirements (SOR) /
Work (SOW) definition -

3

4

5

Authority to Provide Data (APD) (aEP)
preparation - 10%

Supporl of Product Entry lnto Service
(ElS) to the customer, Fleet Support
Team, etc. - 5%
Major Challenges

Comply with Corporate and Divisional
Service Standards.
Comply with the Group management
system standard and associated
policies in the workplace

6

7

8

Position Dimensions (lncluding scope and authority )

People Reporting to this Position: 0

Payroll ($'s p.a.):

Operating Budget: Capital Budgets ranging up to $400m



Comments:

Decisions expected:
Accept final product on behalf of aF (FAl). provide engineering decísions
for project design at project milestones.

Authority

Recommendations expected :

Recommend approval of supplier quotes.
Approval of product baseline changes.
Reccomend certification path for project issues to meet internal
complia nce a nd regulations affecting project.
lncorporation of vendor service literature.
Changes to the System of maintenance.
Content of technical instructions (EA/EO/El).

Content of Statement of Requirements / Statement of Work.

Revenue

Knowledge and Person Specifications
Knowledge and Experience:
Regulatory awareness across international and local Airwofthiness Organisations
Project management methodology experience.
Experience in aircraft maintenance, with particular focus on aircraft cabin / cabin systems knoweldge across a

range of aircraft types.
Financial control systems awareness.
Competition Law Practices
OH&S regulations (global standards)
Qantas project design guide practices.
lndustry design standards (global)
Quality assurance practices
Practical / Specialist Skills:
Aircraft Trade CertifÌcate
Advanced certificates (optional)
Associate diploma (optional)
Computer skills - office, Project, CAD
Licenced Aircraft Maintenance Engineer (optional)
Other Skills / Competencies:
Self-motivation, the ability to work alone and as pan of a team.
Good communication skills (has contact with many levels within and outside the company )
Ability to represent Qantas whilst overseas at all levels
Ability to travel

Comments
no. 22 & no 80

Employee Signature Managers Signature

Date Date



Confirmed

Senior Technical Officer, ApU,s

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 48s (489)

AtRCRAFTAtRWORTHtNESS4SS (2855)

EFM ADMTN 421 (666)

AIIRA-96EVZP

Technical Salaried Staff (eantas Ainarays Limited) Award 19g6

Position Summary

aintenance p

i:'¡,.-,:,",il11 :8';::ååT:åffi'fi""",
tion of ApUs within

l1i,'Jl.'ïi'triË,5îil?f,å3fi:äïno":l"Jì:rng and scheduring orApu removars direcred by rhe Apu ppE and

Logistics; Manage and oversee Apu rogistics in consurtation with the MRo.
Receipt compliance' Referencing the workscope-and other [4Ro papen,vork, 

.receiptíng the Apu,s to deríver anå::"".iï!.iojij3,ln" 
oantas sisiel';;';;;i"n""ce and ín accoráance wirh the eanras poricy and

Peers Position Title

Managers posítion Title

Manager ApU,s

This position

Senior Technical Officer, ApU,s

Subordinates

Peers Position Tifle

Subordinates
Subordinates

\ Position Description
I* Senior Technicat öffi""r, ApU,s
Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

Working Relationships

Position

Spare Engine Manaqement
APU PPE and pTO
Maintenance Watch (Syd)
noneywell
Hamilton Sunstrand
Fleet Suppoft Team

Type and Nature of Relationship
Logistics of removed ApU,s / Consultation of workrequtrements pre and post shop visits.
vvorKSCope and MWR requirements/recommendations 

andAPU removal plans.
Daíly Aircraft defects relating to *On wing" 747t767/A330 &4380 ApU / Engine defects.-Worr,ing tåg%ti,åifor oefecrresolution.
Receipt Compliance and Logistics
Receipt Comptiance anO lo!istiòs
Maintenance Support / Technical issues

Key Accountabilities



2

3

4

5

û

Key Resuft Area

APU Airworthiness & ReceiPt

ComPliance

APU Maintenance Planning

Engineering AuthoritY (Advices)

APU WorkscoPing (Level of

maintenance required for

Unserviceable APU's)

ReceiPt ComPliance lssues

Major Activities

E.l.'s / EA's Engineering Repons

Revi and action in accordance

with
Man O/Mxlincluding

life-l geabilitY

ÄJr"", requests and prop ihanges to the APU

ma¡ntenance Programs and make

;ä;äË;áãtionã to the respective Principal

Enoineer /Fleet Manager
Ãi3j"fi 

"' 
á 1""ìà Jin g ñotrtco pes ro r AP u s. R eriew

"ñãp 
ìili, t ttrip'repäns and identify opportun¡ties to

ñ1";;;Ft"iionäl pefformance and cost or

technical suPPort
used / exchánge i PMA Pafts and

) rePairs

Compile and issue engine / APU status reports

lease engine Pre & Post

checks

SuPPort of all of the above ltems

Oäniu" Engineering Authority Data Base

Repair/Restore Unserviceable APU to a serviceable

Con¿¡tion maintaining compliance'. . -.
i;;;ïi;"; of APU siop Visits and Workscope

discrePancies on receiPt

Receipting of APU back into the Qantas System of

il;;i5;;;"; usins wãrrscope' workpacks / MXI /

LLP Changes EcL
ñätk;pË Revisions / amendments/ Alterations

Engineering Authorities

ADHOC tasks as requtred

Ensuring that all tas

and conform with re
requirements and C Þ'

Ensure that all activ ,.,
organisational Policies tY

with all Published corP

Work in accordance w

öï"iàä"is"rvice Stand th

staff and e)Íernal contacts'
Wãrfcin accordance with Qantas company. servlce

"i*ãåi¿. ""d 
adherà to business unit policies and

procedures at all times'
ivl"int"in a professional rapport with colleagues'

Share information and ileas' and actlvely

ãn"out"g" participation from others'

Ã" tnã"ãné"ds aiise, coordinate relevant

pì"ð"i"". and resources to ensure that

requirements are met in a timely and efficient

*ånn"t and outcomes are delivered'

ComPlY and cooPerate
oractices and Procedur dance

*itn tn" Qantas SafetY
(OSMS) and aPPlicabl

immediatelY rePort all ng

dangerous occufrence
óotËt" all instruction ct their

ñ*nn unO safety and the health and safety of

7

Miscellaneous Tasks

Comply with Corporate and Divisional

Service Standards'



8

Position Dimensions (lncluding scope and authority)
People Reporting to this position: Nit

Payrolt ($'s p.a.): Nit

Operating Budget:

Comments:

Authority:

Revenue;

The most difficult
¡ncruoe- cãmõlãx maþr.challenges in the job
,oo Àpu, díäâ Ji.l,iy#'j:[:iiï'ilî:lr
Dealing with an aircraft component that cycles totally independent fromthe aircrafr thus MXt anO tne rr¿ainr;;;ö;,em is no raitored ro deatwith APU operat¡on
Decísion expected_

t Compliance standards
ova.ls. at an appropriate time so not to disrupt theaintained spare engine levels

expected_
o allow Receipt Complíance
removed including raising tasks and logistics of ApU /

Receipt Compliance priorities

ficate &/or technical diploma or equivalent specialist

-129K, 131_98, 331_200 and 331_350. pran and Whirney

ntas / Vendor maintenanbe practices.
Suppty.

ft heavy and Line Maintenance programs for the

ce control or maintenance systems.
ge of staff.

plex technícal environment ;

m environment and a willingness to adapt positively to,



f Microsoft Office lT software'

etc).
edúres relating to Airworthiness'

to the maintenance and operation of

laroe commercial aircraft '
Fa-m¡riarity with current åîo ¿euetoping technorogy rerated to aerospace materials' processes and maintenance

orocess.
Âoilitvtopreparewelldevelopedformalpresentationsandreports;presentcomplextechnica|and/oroperational
mateiial in a varietY of forums

Comments
TSS Classification Review

EmploYee Signature Managers Signature

Date
Date



L Position Description
Senior Technical Officer, Receipts Compliance

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number;

Award:

Senior Technical Officer, Receipts Compliance

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (489)

ENGTNEERTNG SUpply CHATN 260 (9034)

RECETPTS COMPLTANCE 409 (7464)

YYHO-gE48XU

Technical Salaried Staff (Qantas Ainruays Limited) Award 1986

Position Summary

Position is responsible fgr part data ¡ntegrity, processing components for external repair, processing ROR items,
raising and receipting PO's and Technical query resolution. Ensuring that all tasks and responsibilñies comply
and conform with relevant regulatory and quality requirements and Company policies and standards. The rolé
includes supervisory responsibilities including training and coaching Tech Officers, assisting with manpower
allocation and managing workflow through the Receipt Compliance team.

Peers Position Title

Analyst, Repari Management

Subordinates

Working Relationships

Position

Specialist Engineering Groups
Compliance Control
Maintenance Departments
Maintenance Standards & Systems
Maintenance Watch
Stores and Operations depaftments
Warranty Department
Category Management teams

Key Accountabilities:

Key Result Area

Maintain Configuration Data lntegrity

Managers Position Ïitle

Controller Receipts Compliance

This Position

Senior Technical Offìcer, Rece¡pts

Compliance

Subordinates

Technical Officer, Receipts Compliance

Peers Pos¡tion Title

Senior Technical Officer

Subordinates

Type and Nature of Relationship

Advice on part handling and technical support
Advice on paft handling and technical support
Advice on part handling and technical suppoft
Advice on part handling and technical support
Advice on pafi handling and technical supporl
Advice on part handling and technical support
Advice on part handling and technical support
Advice on part handling and technical support

1

Major Activities

Monitor the status of AD or etops affected parls
through:
Monitoring Maintenance lnformation System
Reports
lmproving processes used to manage AD related
parts

Work in accordance with policy & procedures in theProcess components for external
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repair, ensuring compliance

Process ROR (Recertify or RePair)
items

Continuous improvement

Raísing and receipting PO's (Purchase
Orders)

Techical query resolution

Supervise and develop people, manage
workflow

Comply with Corporate and Divisional
Service Standards.

Comply with the Group management
system standard and associated
policies in the workplace

processing of components for repair to external
vendors.
Process of compliance checking of receipts after
repair from exlernal vendors
Process raw materials, scrap items, quarantine

items, Buyer Furnished Equipment (BFE)

ldentify and investigate ROR items for
recertification.

Participate in projects as required to implement
opportunities to improve the business

Use Share Email database to manage remote drop
shipments.

Use Share Email database to answer queries from
vendors, Repair management or Category
Management.
Escalate complex queries to Engineering Services
using ERes system.

Contribute to development of team members by
conducting on job training and ongoing coaching
Work with other STO's and Controller Receipt
Compliance to allocate manPower.
Work with other STO's and Controller Receipt
Compliance to manage the team's workflow in line
with KPI's and performance metrics.

Ensuring that all tasks and responsibilities comply
and conform with relevant regulatory and quality
requirements and Company policies and standards.
Ensure that all activities undertaken fall within
organisational policies and procedures and comply
with all published corporate standards.
Work in accordance with relevant Corporate
Customer Service Standards in all interactions with
staff and elternal contacts.
Work in accordance with Qantas company service
standards and adhere to business unit policies and
orocedures at all t¡mes.
Maintain a professional rapport with colleagues.
Share information and ideas, and actively
encourage participation from others.
As these needs arise, coordinate relevant
processes and resources to ensure that
requirements are met in a timely and efficient
manner and outcomes are delivered.

Comply and cooperate with all safe working
practices and procedures developed in accordance
with the Qantas Safety Management System
(OSMS) and applicable OHS legislation;
lmmediately report all incidents (including
dangerous occurrences) and hazards
Observe all instructions issued to protect lheir
health and safety and the health and safety of
others, including seeking appropriate first aid or
medical treatment, as and when necessary
Attend, when directed, any course of training or
instruction related to health and safety
Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies
Ensure that safe working practices and procedures
are implemented and adhered to in accordance with
Qantas policies for employees

3

4

5

6

7

8

I



Comply wíth all responsibilities, authorities and
accountabilíties as required by the Group
management system standard and associated
polícies

Position Dimensions (lncluding scope and authority)
People Reporting to this position:

Payroll($'s p.a.);

Operating Budget:

Comments;

Authority: production Examiner

Revenue:

Knowledge and person Specifications
Ability to conduct on the job training and coaching within RC team.
It99tiv3 ptanning and prìoririsíng siirrs for wàrkflów;;;"g;;i.
5',T11"?,rli"o" 

certificate, eg Airciaft lt¡a¡ntenance engtneeiãnJine ao¡t¡ ro hotd a production Examiner

oral), with a wide range of staff.
presentational skills

ding rhe abitity to :

blem solving in a complex technical envtronment ;ent under pressure
murti disciprinary team environment and a witingness to adapt positivery to,

al Service Standards.
l, SUPpLy, AeD, Form 500, ERes, AV_Dara, My eanras
Excel

System of Maintenance.
entation.(OEM Service Literature, AD,s etc).
standards, regurations, orders and procedúres rerating to Ainvorthiness.tion related to the position.

Comments

Employee Signature Managers Signature

Date Date



L Position Description
Senior Quality Engineer

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit :

Reference Number

Award:

Senior Quality Engineer

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (489)

QANTAS ENGINEERING 485 (489)

QUALITY & SAFETY - AMS 4s8 (691)

DDSM-9NR8YC

Technical Salaried Staff (Qantas Airways Limited) Award 1986

Position Summary

Responsible to the Manager Quality & Safety - AMS, through the applicable Quality Manager for quality
assurance & safety duties dependent upon the location within Quality & Safety - AMS department. This is a
high level of regulatory knowledge dependant position with a required broad Qantas Engineering experience
covering aircraft, engine and component maintenance processes, regulatory compliance and certification
requirements.ThispositionprovidesregulatoryoversightoftheQantasEngineering -AMSPart145 production
units.

Peers Position Title

Senior Auditor

Subordinates

0

Managers Position Title

Manager Quality

This Position

Senior Quality Engineer

Subordinates

0

Peers Position Title

NDT Quality Surveyor

Subordinates

0

Working Relationships

Position

Manager Quality & Safety - AMS
Manager Quality - SYD, MEL, BNE
Manager Operational Training
CASA, FAA, EASA, CAA NZ etc
QE Production Management
Certifying employees and AMEs
Workshop employees.

Key Accountabilities :

Key Result Area

Audit, audit preparation and facilitation

Type and Nature of Relationship

Accountable to MQ&S - AMS via the applicable Manager
Quality
Report to and takes direction from the Manager Quality
Working to the various airworthiness regulations and
requirements
Provides Quality Assurance support and guidance to
managers and their production units
Works with QE employees to carry out audíts, investigations

and provide regulatory compliance/certification support.

Major Activities

lnternal Audits* Peform component maintenance product audits* Perform National Airuofthiness Authority (NAA)
annual audits* Peform production unit surveillance - domestic
and overseas
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lnvestigation of maintenance error

Authorisation of ceflification employees
and General Approvals

Evaluate subcontractor, changed
facilties, processes, production and
third party customers

* Manage audit database entries for findings and
actions as required. Validate actions
Facilitate External Audits conducted by
Ain¡rorthiness Regulators, Ceftification bodies and
Safety Services* Peform pre audit assessment* PeÉorm audit facilitation - announced and
unannounced* Carry out post audit admínistration (AQD/Intelex)* Manage audit database entries for findings and
act¡ons as required. Validate actions
Outcome - lnternal and External audit plans
completed each year.

Perform MEDA and TapRoot lnvestigations
* Perform MEDA and TapRoot investigations for
medium or higher risk events or if instructed by the
Accountable Manager or Port Manager
* Pedorm MEDA investigation findings/actions
acceptance/validation for business led
investigations
* Raise investigation report and manage
investigation database entries for findings and
actions as required. Validate actions
* Assist production units with their investigations as
required
Outcome - investigation causes identified and
actions in place to prevent a re-occurrence.

Authorisation of certifying employees -
LAM E/PElN LCS/S MCAff elder/N DT.* Evaluate authorisation applications* Provide application support and guidance* Brief applicant prior to approval* Grant authorisation and create or update eQ
records and files* Grant approval for access to maintenance
computer systems (Maintenix, ARC database etc)
" Manage eQ qualification database.
Outcome - certifying employees correctly
authorised or approved in accodance with Paft 145
requirements.

ParI 145 Subcontractor approval* Carry out site assessment and report, evaluate
certification process, consider manufacturing
requirements.
Changed facilities, processes, production
requirements* Evaluate and assess, change management
process, raise repofts, update documentation and
gain approvals
ïhird pafty customers
* Carry out assessment of requirements for
technical handling of third party customers with
respect to regulatory requirements, write reports,
create documentation and gain approvals. Provide
certification advice as required.
* Liase with customers
Outcome -Subcontractors, facilities and third pafty
operators approved to maintain regulatory
compliance

Airwofthiness Authority Approvals (CASA, FAA,
EASA, CAANZ, GCAA, DCAM, CMF etc)* Evaluate CASA Pan 145 approval changes
updating documentation, gaining CASA approval.
Liase with regulator* Evaluate other regulator new/changed approvals

2

3

4

Airworthiness Authority approvals
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General Quality Assurance duties

Comply with Corporate and Divisional
Service Standards.

Comply with the Group management
system standard and associated
policies in the workplace

for third parly customers as required, updating
processes and documentation, gaining approval.
Liase with regulator* Manage Capability List changes/additions and
perform product compliance assessments and
approval. Liase with regulator.* Provide regulatory
training, communications and guidance as required
Outcome - new approvals obtained and exist¡ng
approvals retained.

General Quality Assurance Duties* Manage Quality & Safety Help Desk* Produce production Quality Forum data.* Grant variations aga¡nst procedures* Provide maintenance certification advice/support
in accordance with Part 42 and 145.* Provide quality promotion and communications
" Evaluate quality discrepancy repofting - create
forum data (Form SO0/lntelex)* Provide Supply Chain support - acceptance of
pa rts/docu mentation/va riations/stora ge
" Provide tooling & equipment support - lost
tooling/out of calibration tolerance
investigations/stora ge/control* Evaluate/create changes to QEPM/LAPS and
MOEs.* Analysis of quality peformance data.
* Other duties and functions as directed by the
employees manager, commensurate with the
employees competency
Outcome - Qantas Engineering provided with
quality assurance suppon and no loss of approvals

Provide the highest level of serv¡ce to Qantas
Engineering, ensure that value is added and all
Airworthiness regulations and requirements are
effectively complied with. The result is that Q&S -
AMS is the 'preferred supplier' of this service.
Qantas behaviours* Safety: I demonstrate a genuine commitment to
safety* Service: I have a can-do attitude and I deliver my
paft of the customer promise
" lnnovation: I challenge the way things are done
and take ownership for finding a better way* Collaboration: I work with others to create a
winning and inclusive culture and an enjoyable
place to work* lntegrity: I am open, I listen and speak honestly
and respectfully
Outcome - compliance with Qantas and Qantas
Engineering standards and behaviours

Work with due care and consideration to safeguard
their own health and safety and the safety of others

Comply and cooperate with all safe working
practices and procedures developed in accordance
with S.A.F.E.

Repoft all incidents (including dangerous
occurrences) and hazards

Observe all instructions issued to protect their
health and safety or the health and safety of others,
including seeking

appropriate 'First-Aid' of Medical Treatment as
and when necessary

Attend, when directed, any course of training or
instruction related to health and safety issues.

Use appropriately, any safety equipment that is
issued for personal protection, and ensure that it is

6

7



maintained in
proper order.

Outcome - a safe operation with no injuries

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

Position Dimensions (lncluding scope and authority )

People Repofting to this Position: 0

Payroll ($'s p.a.): Responsibility of the Manager Quality & Safety - AMS

Operating Budget: Responsibility of the Manager Quality & Safety - AMS

Comments:

Aurhoritv: î:lHlí[ i:i:Tili:,fffi:::;ffi;ì::J""ction 
unit comp'|iance

Non directly however, the retention of the CASA and other Airworthiness

Revenue: Authority approvals ensures that the QE Businesses gain revenue from
maintaining other operator's aircraft, engines and components. Some
revenue may be attained from Audits requested by other areas of QE .

Knowledge and Person Specifications
Essential Requirements - Quality Engineer
Technical knowledge and experience in aircraft andlor aircrafT engines or components in excess of 5 years.
Aircraft Type Licence, Production Examiner/NLCS Authorisation or equivalent (Cerlification experience).
Knowledge of CASA ParI 42h45, EASA, FAA and ISO 9001 requirements
Good working knowledge of QE maintenance systems.
Ability to understand and interpret contractual , regulatory and procedural requirements for Qantas and
customers, with a view to analysing and making recommendations for improvements.
Ability to work effectively and efficiently on individual assignments or team projects with minimum superv¡sion .

Computer skills in the use of Microsoft Office applications, Aviation Quality Database (AOD/ lntelex and QE
systems.
Ability to prepare and present reports in a concise and logical manner.
Excellent interpersonal skills with the ability to effectively communicate with staff verbally and in writing at all
levels as well as internal and external customers and Regulatory Authorities .

Eligibility to hold an Aviation Security ldentification Card (ASIC).
Ability to meet Corporate and Divisional/Departmental Service Standards.
Ability to comply with Corporate Occupational Health and Safety Responsibilities Standard .

Desirable Requirements - Quality Engineer
Previous quality assurance and auditing experience
Tefliary education qualifications or relevant training in the field of Quality Assurance , Quality Auditing or Quality
Management.
Negotiation and conflict resolution skills.
Essential Requirements - Senior Quality Engineer
At least 3 years as a Quality Engineer
Competency assessed with respect to the above KRAs and proven competency in the applicable items .

Comments
EBA governs progression from Quality Engineer to Senior Quality Engineer

Employee Signature Managers Signature

Date Date



\^ Position Description
Ët Senior lnstructor, Aviation Safety Training

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit;

Reference Number:

Award:

Position Summary

Senior lnstructor, Aviation Safety Training

Qantas Airlines Operations

FLTGHTOPERATTONS (488)

FLtcHT TRA|NtNG & CHECKING (4060)

AVtATtoN SAFETY TRAtNtNG (1634)

üFt-8QG78H

Technical Salaried Staff (eanfas Ainruays Limited) Award 1gg6

$:::ffi:ä,:î:;i$:î":îí:äîTlí:"ï ruption manasemen*o ensure trainins and

[î::fl"":*."ni]"¡r,,."" unJ";;;;;;. ::i3.i:l:,.ï fr":l?"r?i,ï:X"i"ï ,,.",""n *","*
activitíes such as implementation of perception
e plans and time tabling, project planning, business case

ncy procedures, Dangerous Goods, Standard
to eantas Fleet.

tncorporate changes to training content, examinations,

reditation Coordinator for Aviation Safety Training as set

n checks as required in the Training and Checking

ng as required.

Board

he traíning

ng areas, curriculum^development, engineering,perat¡ons, Airports, Caterin g, external ãidines,"

efficient and effective functionÍng of the Training
Provide support to other rnstructors to ensure the efficient operation of the section.conduct coachino' mentoring 

"no ".i""r-r""ni to¡iol. other ASTI and external cl¡ents
låï'0" 

guidancel adv¡ce anã administraiion in regaros to Ú'ã pr*LìJrenr of equipment and training devices for
work within the framework of 

.Qantas and Flight Training policy & procedures, ensuring compliance.Act as a company representative at satety i;är", symþosiums, and other industry events as required.



ed
Standard.
Courses to course participants ensuring all CASA

alclients,onstudentpedormance'fortrainingreview
d on student failures'

Peers Position Title

Subordinates

Working RelationshiPs

Position

ment

Aircrew allocations
Customer Services
Customer Services SafetY

Flight OPerations
GrouP SafetY eg' Audits
Oantas College
Aviation Australia
British AirwaYs Cranebank London

Air New Zealand Auckland
Engineering
Simulator maintenance

Key Accountabilities:

KeY Result Area

Manage real time instructor/facility
resources; including interruptton
management

Managers Position Title

Coordinator, Aviation Safety Train¡ng

This Position

Senior lnstructor, Av¡ation Safety Training

Subordinates

I nstructor, Aviation Safety Training

Peers Position Title

Subordinates

1

Type and Nature of RelationshiP

nd equiPment
of trainee shortcomings and failures

der meetings as Subject matter expert

operationsãf student failures and

oers and learning and
Ïailures and training Plans to get

level for cefiification

Member of FacilitY Working GrouP

Major Activities
nal

required.'niãÃåo" 
course changes within the operational

r*i"-ñó åntut" smoõtn and efficient training

delivery
M;i;i;í" accuracv ol the opei'ational & facility.roster

*¡t' ààrur real time operations and promulgate to

stakeholders on a weeklY basis'

Monitor and review the operational roster Ïor

coutsel suppon Ûaining coverage and ensure
S.

nd minimise
and imPlement

ons or their effeci in
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Manage student failures and
communicate with key stakeholders
regarding such failures and training
review outcomes

Ensure documentalion accuracy and
compliance

Carry out the responsibility of
technical/subject matter expert

Assist in the review of future rosters and courseplanning and make recommendations priÀr topubtishing.

9fgf and verify instructor timesheets. Ensure allindividual timesheets completed anJ ãccurate w¡ttlactual times worked and work co¿es. Álitr:me in
'AST Coordinator' prior
nator for approval.
ew lnstructor hours

ro ASr iÏåL?"1:1" o,,.¡no
d provide technical 

"*p"ïi"" on
am system where action is
the access levels of instructors.

Organise.traíning review committee to convene fortrainee/ aircrew fa ilures. Comm un icate ã n J iol lo*
up TRC findings/ recommendations io tey
stakeholders

Ensure all daily course rolls and suooortino
docu mentation are completeO acòulåtety' a"no flledappropriately

ls and supporting
ted accurately and filed.

tem based on the

9001:2000 n Srandard AS/NZS tSO

lmergelc¡r 
procedures (and the training of¡

Standa rd Operati n g eroieo u rei (" nl inã tiåin in g
oÍ)
Dangerous Goods Carriage (and the training of)Aircraft Type - tnrroducrioñ 

"ào 
,oo¡r.ãiìä" ¡"relation to configuration and proceCuiãl'-"

considerations.
Training Devices - Liaison relating to the
lntroduction and modificarion to tñe toitoìwing
departments:
Qantas Engineerinq
Cabin Safety
Flight Operations,
Simulator Maintenance and
Qantas Flight Technical publications.

ll:yld: rechnicat expertise in coursé'devetopmenr,
exam development, new rircraft and traininó'device
equtpment, standard operating procedures ãnd toinsrructors/facititarors at a il baäes a n Jt" ãll ärAircrew and external clients
Coordinate and assist in projects and business
support activities on eantas and e¡cternal clientfleets/ aircraft inrroductions in"lro¡nõoiî*ã 

"no
ssist with project
mentat¡on in line with
ality standards in

ng.
ent and improvement

and business case

The Standardisation Coordinator is responsible forthe imptemenrarion and sustainabitity ;iiÁ;'"''
Standardisation policy witn¡n nvr-ãt¡o'n ,*n
Training.
This.po.sition-is responsible for repofting on theapplícation of 

-company anO regulätory
requtrements for all training activities.-They are tomake recommendations on possible improu"ments

3

4
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n
in
r

all four training centres'

for continual imProvement'

Manaqe lnstructor training for new and

ãstaOi¡sne¿ lnstructors/facilitators as

required.

to the level of standardisation and effectiveness of

ìi"ìn¡ns to the Pr¡ncipal Staqdardisation

Coordinator.
ñ;;;; th; eff ective ness ofrh e sta n da rdisati on

;äi t'; iã ;;;ìt"t'ts the oioanisation' operations'

training and proceouret speðific to Aviation Safety

Accreditors/observers
d in accordance with

t?.ott"ndations 
to

the PSC.
: ;;"id" feedback and professional development

il Àääi;;= on .t"no"toisation and accreditation

activities.
. SuPPon lnstructor develooment
. Participate in the o ' rg development of the

Standardisationand editatlonpollcy
Iþå.t¡cioate with the appropriate manager in the

selãct¡on of Accreditors and Observers (Ïlnal

selection to be approved by Head of Training and

Checking.
IËiãui"1u"h lnstructor is observed in accordance

*[h pãfi"v, endeavourtng to have observations

cover full range of courses'
:"nLî.]ä1" lnï effectiveness and compliance of

taining delivery'
. öuäo"" the Behavioural Pedormance Review

pãåã"ïã. 'i;Jãt"¿ 
to crew who have had a major

EP failure.

ities in the classroom,
ulators and aircraft'
standardisation of

nd across fleets'
nt areas of concern

immediately to the Head of Compliance Quality

Assurance & Risk'
lðåäîrãt" ãnà submit accreditation certification of

lnstructors.
. ProviCe avrareness on erercising the privileges

";å 
l*ìt"tions of Delegations and approvals

apPlicable to the- trainer'
. Providing posltlve teedback and correction of any

#ärv;Jffi itandard practices or procedures'

;é"ppãtr¡"g contact beiween lnstructors and their

manager.
. pro-ãctivety participate in activities that promote

orofessional develoPmenl'
:iäö;i- inltã¡ning meetings as requested bv

tnö¡"'", pã r St" nd"tði""tion Coordinator to discuss

reoort findings.
:"tË;iõ ;;¡ facilitate I nstructor Development as

r""qrltlä¿ iv the Principal Standardisation

Coordinator.

Conduct systematic obsei'vat¡ons / audits of all 
'

;*;;;t aád instructors to ensure training is being

ãäli"äiãJiiline with courseware documentation'

ilä;1h" electronic exam system question

äliäËi" t" ensure techrical validitv and

population.

Manage the training of new instructors/facilitators in

;;;;ä"* with thé approved CASA instructor

;*ü;ö;;s;;t, p'ouìd" sisn orr as required and

update training recorcls'

ËîoviOe instruðtor training to curent instructors/

i".-iliiãtoit to rectify skills gaps that develop as a

6

7
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Comply with Corporate and Divisional
ùervtce Standards-

res.ult of change or regression of instructori
facilitator skills.
Mana ge I nstructor/facilitator remedia I and supporttraining as required

program and
required.

emedial and support

and

ance of the

9*pl{ with all responsibilíties, authorities andaccountabilities as required by the Crouo 
- - -

management system standard and asso'ciatedpolicies

9

10

Position Dimensions (lncluding scope and author¡ty)

People Reporting to this positíon:
whife no direct reports, the rnstructors turn to the sen¡or rnstructor on shift for

he purpose ofday ofoperat¡ons. Àéi
report to the Operational Senior lnstructor
to Operations Senior ¡s _ 40Payroll ($'s p.a.):

Operatíng Budget:

Comments:

Authority;

Revenue:

N/A

N/A

ln addition to courses conducted by rnstructor,.Aviation safety Training:Ïrain the trainer courses on new recurrent modures, initiar modures andnew aircraft type.
Train the trainer courses on new or updated training devices/facirities.
Accreditation decision relating to observed performance of ASTlnstructors

from failing to achieve a satisfactory
n check

rs upon completion of published AST

ments

I assessment failures of Aircrew
down policy and procedures
trainee,s competence during there

After hours assessment of equipment for use.
lmplement First Aid to student injuries

N/A

:.irJ,3li:,îivjr 
Aviarion Regurations 1 e88

gram _ eantas College

Performance Management
leam Development



EEO

t and maintain currency
of Danqerous Goods'
ance Córtificate to conduct Awareness training and assessment and

f 80%o'

nt
Ceftificate or equivalent
echnical area
on (TAE)

and airline oPerations

Good administrat¡ve and computer s lls in rriliciãsolit orice packages, Perception administration systems'

rvival assessment'

ck in EmergencY Procedures
ck in Human Factors

f.

r hours shift
th¡n time limitations'
ure

assurance environment
relrieverecordsonarangeofsoftwareSystems,Perception,ARMS,

including Land

e of aircraft

tS in all aircraft types, to Qt eving a minimum

Ï"tL* Ã""tttäntt ¡n the foiiowing airci'aft types;

A330-300
A330-200
4380-800
8737-400
6/Ji-ó.Lj.!-j
B.747-400
8767-300GE
8767-300RR
Dangerous Goods
EmergencY EquiPment
Standãrd oPerating Procedures
Common Procedures
Survival
ä;ffiiaircraft and theory of flight knowledge

ln-flight fire fighting
Depiessurisation Procedures

"i#iri:i:. as parr or the TSS EBA ctassirication review by rhe Hav Group

EmploYee Signature Managers Signature

Date
Date



\ Position Description
It lnstructor, Ground' Operations Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit :

Reference Number:

Award:

Position Summary

Peers pos¡tion Title

Senior lnstructor, Ground Operations

Subordinates

lnstructor, Ground Operations

Qantas Airlines Operations

FLTcHTOPERATTONS (4S8)

FLtcHT TRA|NING & CHECKTNG (4060)

cRouND TNSTRUCTORS SYD (3012)

[F]-8Q868F

ïechnical Salaried Staff (eantas Ainvays Limited) Award 19g6

Managers posit¡on T¡tle
Senior Training Capta¡n (A3g0, A330, 8767,

8747,8737)

This position

I nstructor, Ground Operations

Subord¡nates

Peers Position Tiüe

Subordinates

Working Relationships

Position

Senior Training Capta¡n
Pílots
Engineering Training lnstructors
Flight Operations
Flight Technical
CASA
Training Scheduling

Key Accountabilities:

Key Result Area

ïype and Nature of Relationship

Coordinate training loads / start dates

Major Activities
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Plan, conduct and supervise classroom'

Aurofliqht and Flight Management
Systerñs Training and Computer tsaseo

Training lnstruction

Carrv out simulator fixed based training

and ässessment of Flight Crew'

Develop and maintain audio-visual and

ão-rnori"io""ed training packa ges f or

a¡rcåft systems and Procedures'

Conduct and suDervise aircraft type endorsements

ðóná""t and supervise air< raft type

refamiliarisation
bäå""ì 

""0 
supervise course development -

il;;;iãnã sr'peru¡se ADHoC Courses (EFB and

RNAV)
Ëi""iä'" classroom instruction to company and

lrt"iÀãl dient pilots in various subject areas'
präîiáä i"ittuition in autoflight and flight

management systems'
Providi instructional suppoft to students when

;J,lr dö;d saie¿ Ïeacrring methods',Both on

r""ãtlon orïia distan"e educational methods'

Provide instruction in aircraft procedures' including

normal and non-normal'
piouiã" aircraft systems lnstruction in the simulator'

b;;;G ã"toná utica I knowledge exa minatio' ns for

iniii",iì.,äåi;. ã¡tãi"tt tvp"s in accordance with all

nts.
cY Management SYstem

ordance iiv¡th the Training and

Submit bid period reports' To be provided within 2

*ã"ft attei tne bid period has finished'

Ensure Technical veracity of all training material in

;;;;;";;;it' tt'" r'¡tti"r Subject List

i¡-"*õ; all development tasks with other

deoartments to ensure on time completion of

ótó1""t. and develoPment tasks'

Respond to technical questions from Qan-tas crew'

iãtiñs personnel and simulator maintenance

dePartment

Desiqn and develop a range of tech-nlc¿l training

ãã"r.äo"" to meet öomPanY and CASA

iequirðments and standards'
i-oìtul"t" and maintain a library of e¡91¡qt1on

ä"äåäå"ã. iulfil the requirements of cAo 40'1'0

lAircratt Enciorsements)
Èormulate and maintain a

questions to fulfil th 
S,

orocedure tYPe end
irvsrvl, LAHSo, Fu

EFB/OPT.-¡¡o"itor 
the operation of and perform recurreit

iä;i',ü;";kå ôn Flight rrainins Devices (FrD) and

Full Flight Simulators''Oät"fo"p f"tton plans for simulator training

sequences . 
ed by

Únäertaxe special training projects as reQulr

the Senior Training CaPtain

Knowledge and adherence to corporate and

divisional customer service standards'

Contribute to the mainlenance and relevance of the

éÃ ptõ""tt"s applicable to the position

Comply with all responsibillties' authorities and

å""o1átuoil¡ties as required by the Group

ä;"gå-m;"ì system standard and associated

policies

2

3

4

5

Respond to technical querles

Course Development for Qantas Flight

Crew Ground Training

Comply with Corporate and Divisional

Service Standards.
6

Complv with the GrouP management

rvitåni standard and associated
p'olicies in the workPlace

7

PositionDimensions(lncludingscopeandauihof¡ty)



People Reporting to this position:

Payroll ($'s p.a.):

Operating Budget:

Comments:

Authority:

Revenue:

Crew competency and proficiency, Reviewing of Training Material /
Courses

N/A

N/A

N/A

N/A

N/A

ing g procedures
VC

he background to LAME

or
ht Operations community
such as Microsoft powerpo¡nt, Word and Excelaircraft simulators
nments. eg: classroom with both large and small

, instructional and facilitation methods appropriately.
of trainees against .orp"t"n"y sta-niaios and record

into endorsement courses.
pproaches to the delivery of training and recommend

changes and recommends fixes.
Comments
Does not require eplD grading as position is covered by TSS EBAPlease archive Cppp-7wy2BB

Employee Signature Managers Signature

Date Date



tr Position Description
Senior Surueyor, Safety lnvestigations

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit :

Reference Number:

Award:

Senior Surueyor, Safety lnvestigations

Qantas Airlines Domestic

QANTAS ENGINEERING 485 (489)

ACFTATRWTHNRVW 867 (9447l.

ACFTATRWTHNRVW 867 (9447)

RREL-9U83LD

Iechnical Salaried Staff (Qantas Airways Limited) Award 1986

Position Summary

The Senior Surveyor - Safety lnvestigations ovevrsees and performs safety and quality investigalions ,

investigation reviews and reporling on behalf of the Aircraft Airworthiness department. This position is part of a
team of 5 people responsible for keeping senior management informed on safety, compliance and quality
related matters as well as a critical part of the oversight and governance reporting program .

Peers Position Title

Subord¡nates

Managers Position Title

Manager Safety lnvestigations

This Position

Sen¡or Surveyor, Safety lnvest¡gations

Subordinates

Peers Position Title

Subord¡nates

Wod<ing Relationships

Position

Maintenance Controller, Engineering Fleet
Managers

CASA, AISB, other NAAs, OEMs, other operators
Chief Engineers, local Quality Coordinators
Manager Quality & Safety - AMS, QE Supply
Chain, Maintenance Control Centre (MOC), OE
personnel
Qantas Safety

External Auditors

Key Accountabilities :

Key Result Area

25% - Risk assess and manage safety i
engineering rePorts for Service
Difficulty Repofting (SDR) to ensure a

safe, compliant and oPtimal Qantas

Type and Nature of Relationship

Provide ongoing communication, consultation and advice on
safety investigations and data across the narrow and wide
body fleets.
provide ongoing communication, consultation and advice on
safety investigations.
Liaise on technical issues. Consult ont he nature and advise
on the severity of the SDR
Consult ont he nature and advise on the severity of the of
the F500s, investigations and SDR/MELs.
point of contact for Qantas Safety. provide engineering
advice on occurrences and risk ratings.
Demostrate compliance with regulations and company

procedures.

Major Activities

Compliance with CASA and other NAA regulations
and company procedures.
Output recorded in AQD and monthly governance
forums, e.g. AGF, AASC and RRB.
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Engineering busienss outcome for
Qantas and associated customers, e.g.
Jetstar, Jetconnect, RAAF and other
operators such as Air Vanuatu and
Atlas Air.
25% - Risk assess and manage safety /
engineering reports for Continuing
Ain¡vorthiness Management (CAM) to
ens!rre appropriate preventative and
corrective actions have occurred and
any systematic issues have been
addressed.
25Vo - Manage oversight and conduct
investigations into Aircraft
Airworthiness.

10% - Compile, review and prepare
comprehenisve repofts of investigation
findings with appropriate
recommendations for system
improvements. ldentify safety concerns
requiring invesstigations. Provide
periodic and special (summary) safety
investigation reports for the Aircraft
Airworthiness Committee. Provied
safety investigation repofts ina format
suitable for the purposes of a safety
communication and'lessons learned'.
Aid in the development of computer
based tools to perform analysis of
Aircraft Airworthiness engineering data,
5% - Udentify opportunities to improve
the business, communicate such
opportunities to managemnt and
support such improvements if
implemented. The identification andn
communication of risks and issues of
airworthiness is mandatory. Support of
management and implementation of
mitigation activity is also necessary.
5% - Review and submit policy and
procedures to achieve improvements in
task management and process
improvements across all segments of
Qantas Engineering, Supply Chain and
Maintenacne Environments.

5% - Support and deliver internal and
external reporting requirements,
conduct direct communication with the
customer on technical matters and
attend engineering reviews / meetings
as required.

Major Challenges

Compliance with CASA regulations adn company
procedures.
Output recorded in F500 and AQD computer
databases and local database.

Perform investigations, identify causes and
negotiate agreed corrective and preventative
actions with the responsible manager to ensure a
safe, compliant and optimal Qantas Engineering
business outcome.
Assure definition of appropriate safety action plans
and their tracking to satisfactory completion.
Compliance with the 'Just Culture'.
output recorded in F500 and AQD computer
databases and local database.

Regulatory compliance and business improvement
Raising awareness of issues to various business
units.
Regular ¡nternaf and external audits of position and
functionality. I mproved workflow measurement
results, i.e. no red or orange flags.

Continuous imrovement and more effecient
workflow while maintaining regulatory compliance.
Raising awareness of issues to various business
units.
Regular internal and external audits of position and
functionality. I mproved workflow measurement
results, i.e. no red or orange flags.

Continuous imrovement and more effecient
workflow while maintaining regulatory compliance.
Raising awareness of issues to various business
units.
Regular internal and external audits of position and
functionality. lmproved workflow measurement
results, i.e. no red or orange flags.

Regulatory compliance and business improvement.
Raising awareness of issues to various business
units.
Regular internal and external audits of position and

functional ity. I m proved workflow measurement
results, i.e. no red or orange flags.

Maintaining control over the regulatory and QMS
requirements during the CASA regulatory
transitional state and the current AA transformation
Ensuring balance between the regulatory
obligations and the resource availability with
reference to all facets including time management,

3

4

5

6

7



resource and ffinanc¡al contraint.
Maíntaining consistent, efficient outcomes.
Appropriate negotiation for acceptance of
negotiations, findings, causes and actions.
Maintaining a professional investigative standard
that ensures appropriate cooperation during an
investigation.

Comply with Corporate and Divisional
Service Standards.
Comply with the Group management
system standard and associated
policies in the workplace Comply with all responsibilities, authorities and

accountabilities as required by the Group
management system standard and associated
policies

Position Dimensions (lncluding scope and authority )

People Repofting to this Position: Nil

Payroll ($'s p.a.): Nil

Operating Budget: Nil

Comments: Expected to back-flll manager pos¡tion when required.

Decisions Expected:
Risk rating of Aircraft Technical Management occurrences. lnvestigation
allocation.

Authority: 
Recommendations Expected:
lnvestigation review, closure and acceptance of actions.

Accomplishment of investigations.

Revenue:

Knowledge and Person Specifications
Knowledge & Experience:
Tertiary qualifications or relevant training in the field of Quality lnvestigations , Quality Management or Quality
Assurance.
Technical I Trade / Engineering background.
Sound investigative skills, including human factors analysis.
Sound knowledge of the CASA regulations, other operators regulatory requirements and procedures, and the
QE quite of policy and procedures manuals.
Practical / Specialist Knowledge:
Taproot investigation licence
MEDA investigation
Level 2 Safety lnvestigatior
A good working knowledge of all the QE computer programs including Techlog, CAMEO and Maintenix
Basic computer skills in teh use of Micorsoft Office applications and Lotus Notes
Anility to analyse technical data e.g. repofts adn drawings as required.
Working knowledge of A/C systems covering all QF A/C types.
Extract from various sources e.g. CAMEOT Maintenix, and interpret engineering data as part of an investigation
Provide assistance / mentoring to engineers, quality coordinators as required for the SDR process and
investigations
Familiarity with Qantas Group departments and their roles and responsibility.
Other Skills i Competencies:
Excellent problem solving and report writing skills
Amility to collate, interpret and analyse informationgathered to enable recommendations for corrective /
preventative actions
Good interpersonal skills with the ability to effectively communicate with staff at all levels
Ability to work effectively and efficiently on individual assignments or team projects with minimum supervision .

Ability to meet Corporate and Divisional / Departmental Services Standards.
Willingness to undertake further education related to the position .

8

I

10



Position Title:

Segment:

Division;

Branch:

Organisation Unit:

Reference Number:

Award:

Peers position Tìtle

Coordinator Training and Development

Subordinates

Workíng Relationships

Position

Key Accountabilities

Quality and Compliance Coordínator

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 48s (4s9)

ENGTNEERTNG SUpply cHAtN 260 (9034)

supply cHAtN COMPLTANCE 090 (8238)

YYIJO-gKQ8SV

Technical Salaried Staff (eantas Ainruays Limited) Award 19g6

Managers position T¡tle

Manager safety Management systems

This positíon

Qualily and Compliance Coordinator

Subordinates

Confirmed

Peers position Title

Coord¡nator Site Operations

Subordinates

Major Activities

Lo9.at.goiLt Jor qualiry retared activities for ail tevetsof staff within eE

\^ Position Description
I* Quatity and Compiiance Coordinator

Position Summary

Engineering - various
ment

Quality and Safety department
Hesponsible Managers (Findings)
Customers

ïype and Nature of Relationship

nd recommendations,

Assist duríng internal audits.

lroyi{e Quality reports and recommendations
F{oot uause analysis.
Action planning and development.

Key Result Area

Provide Leadership,
Compliance/Technical Guidance,
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Problem solving and Coaching

Manage APProvals ComPliance

Manage QualitY Deficiencies

Perform and Manage lnvestigations
and Risk

Continuous lmProvement

Manage Quality and Compliance team

Comply with Corporate and Divisional

Service Standards.

Assist in managing change by being engaged and

actively ensure comPliance is met
piov'Oá guidance on quality matters to all levels of

Qantas Engineering
oãvìão"v tupport-onsite, via Telephone to Qantas

Enoineering
Flä"ìàä'i"ãoership, Coachins and ad-vice to QE sc
nec"¡pt lnspection Staff' Level 1'2 & 3

Àr.i"i ¡n Risk Assessments, develop and guide the

i.oiãmentation of risk mitigation strategies

ö"ip;t , develop and evolve training packages'

ó"äu"t iraining as required' (Receipts lnspection'

PE CfS, F500, BuYer training)

comPliance with
rocedures, CASA' FAA,
lations, ISO 9001.2008

and other Customer aPProvals'
Reoresent QESC for all Regulatory and olner

,r,itt. ft"ott, assist, advise and respond as

necessary.
Ñ;Ë, gíioe ano problem solve with relation to

aÀV ÑãnËonformities or Quality deficiencies to.

"nrur" 
effective corrective and preventive act¡ons'

Review National Ain¡¡orthiness Authority and

Original EquiPment
Raise and administ
Raise and administer qu

ãLlrci""ó¡"., develoP án and

piå"ät"t¡"ã actions usins AQD' Fs09 ?19-Ï1Î'
Monitor and report progt its to ensure completion of

actions to due dates'
Ã;ä-Traðk"r for AQD actions' (Ensure effective

¡lnc¡ rro\

ît*k ió completion via Quality Forums any action

items, maintain records

Administer and perform investigations
il;;Ëñ"ã driïe imple nentation of corrective and

Dreventative actions'
Focal point for assistance in non QESC

investigations'

Continuously improve QE Supply Chain Quality

SVSTEMS

iåãJOualitv Workouts and report the results.to

Ããìãg"t"nt, with advise where necessary' to

ensure continuous imProvement'

ä;iew t;;itions to the QE Procedures Manual'

DeveloP and administer the QES

Audit Program, QualitY Plan and

administer audit findings, custom

feedback and develoP corrective
actions using AQD, F500 and Eres'

ilõortãÈõc chairing the AGF monthlv' Qualitv

Forum fortnightlY
eãttiãipat" iñ pró¡ects as required to implement

opportunities to improve the business

Lead and supervise the Quality and Compliance

Team.
Srpá*¡t" and mentor Quaiity Off icer; P-l:L l?"u"'
duiy travel audit plans and training' l-inancral

Concur and DutY Travel'
Safety Leader ln QESC

Asslst the Manager to ensure that all associated

;;Ï;'";¡ respoñsibilities comply and conform with

iËi"u"nt reguiatory and quality requirements and

3

4

5

6



Comply w¡th the Group management
system standard and associated
policies in the workplace

Position Dimensions (lncluding scope and author¡ty)

People Reponing to this Position: Approx .t to 5 FTEs

Payroll ($'s p.a.):

Operating Budget:

Comments:

Company policies and standards.
Ensure that all activities undertaken fall within
organisational policies and procedures and comply
with all published corporate standards.
Work in accordance with relevant Corporate
Customer Service Standards in all interactlons with
staff and e)dernal contacts.
Work in accordance with eantas company service
standards and adhere to business unit poiicies and
procedures at all times.
Maintain a professional rapport with colleagues.
Share information and ideas, and actively
encourage participation from others.
As these needs arise, coordinate relevant
processes and resources to ensure that
requtrements are met in a timely and efficient
manner and outcomes are delivered.

Work with due care and consideration to safeguard
their own health and safety and the health anã
safety of others.
Comply and co-operate with all safe working
practices and procedures developed in accõrdance
with S.A.F.E.
Report all incidents (including dangerous
occurrences) and hazards.
Observe all instructions issued to protect lhe¡r
health and safety or the health and safety of others,
including seeking appropriate first aid or medical

is maintained in proper order.

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

7

8

Authority:

Close Corrective and Preventative Actions
Close I nternal investigations
Training needs and content
Raise Quality Alens
QESC Audit Program
Maintenance Error lnvestigation
Quality Deficiencies
Risk Assessment
Acceptance of Findings
Problem Solving
Authorise Duty Travel and Expense requests
Leave approval

Revenue



Knowledge and Person Specifications
Hold a Trade Certifícate,
Quality Management System and lead audiling experlence
riignty setf-mõtivated wîfi tne ability to work independently and as part of a team

Supervisory experience
Exceptional verbal and written communication skills
Exceptional attention to detail
Ability to work across divisional boundaries and all levels of the workforce

Ability to negot¡ate, influence and be effectively assertive
Ability to balance competing priorities
Demónstrated proficiency iñ the use of Microsoft Word and Excel

Ããu"nt"g"ors'if experieñced in the Aviation Quality Dalabase (AQD) and other QE systems

Ability tJmeet Corporate and Divisional/Departmental Service Standards.

Âó¡i¡tí to comply *ith Corporate Occupational Health and Safety Responsibilities Standard

Comments

Employee Signature Managers Signature

Date Date



H,?Êïtå:i.DescriPtion Confirmed

Position Title;

Segment:

Division:

Branch:

Organisation Unit ;

Reference Number;

Award:

Position Summary

Peers Position Title

Subordinates

Working Relationships

Position

All QE departments

;it:A:ffe 
and support to ensure continuing safery, airuvorrhiness, compriance,

rFE system operationar performance to identify trends, recurring defects and
Chair, mana
imp.ovemeñ required in relevant Moc and stakeholder forums driving continuouscomprywitn 

"Til:i!""îi"i,åi#:åï:î¿ por¡ciesComply with lace

Activery pursue and support the derívery of rFE operationar performance threshords
å:ti:ïå,:::Jort 

the coniinro^ i'f 
'oîå.ñånt 

,"sir" *¡thi; bä-'n ärrE operarions and with rerevanr
Maintain specialised IFE syst
Actively suppoñffiementati wledge and skills for fleet IFE systems
and business knowledge and s systems whích capture relevant performance datamanagement 

'--- vvvv e'u nal peformance, efiective ou"räå monitoring and
rmance data to support management processes, improvement

and promote and support proactive CRM processesoperational service standards
cesses and requiren ents and ensure that competencies

elopment program

IFE Coordinator

Qantas Airlines Domestic

QANTAS ENGINEERTNG 485 (489)

MATNTENANCE OPERATTONS CENTR E (8773)

MATNTENANCE OPERATTONS CENTRE (8773)

RREL-gF3SHC

Technical Salaried Staff (eantas Airways Limited) Award 19g6

Managers position Tifle

Manager MOC

This position

IFE Coordinator

Subord¡nates

Peers Position Ïitle

Subordinates

Type and Nature of Relationship



managers and staff

Key Accountabilities:

KeY Result Area

Deliver IFE technical assistance and

"uppãtt 
to ensure continuing safety'

airuvorthiness' comPliance'-

servrceabilitY & oPerational

Performance

Major Activities

loading of CLS & PCLs

i;äÌäüll"ìrv analvses of fleet IFE defecls to'

ioäÅiiiv .vttémic/recu rrin g defects or reli abil ity

issues
Ëñ; & respond to allSHR CRITICALSERVICE

emails and IFE correspondence to ensure timely &

hresholds
s & thresholds
y) RePorts

e

Audit findings

1

Monitor, analyse and report IFE system

ãl-étut¡én"l pê'formanc" to identifv

trends, recurring defects, systemlc

issues, fleet issues

Undertake daily IFE defect analysis and plan and

ilpü;;t ðãtíectiue actions' losistics and

maintenance 
reoort recurring defects

t, iail, suPPlier and Port
ects database

erred defect reports
Cabin SYstems to
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continuously improve IFE performance data
Ltatse wtth stakeholders to minimise the cost ofmaintaining IFE components, service tevets ànOperformance
ldentify { ¡eport key issues and trends and
opporlunities for improvement
Collaborate with stakeholdersto optimise thequatiry and cost of tFE service r"uár, äãääã"n"nt.
and performance
Build and maintain IFE system technical andtroubleshooting knowlege
Key Performance lndicators
Tech/EM Dispatch Retiabitity
MELsiHold ltems

sholds
thresholds
eports

ges

orts

^C3: L l_" 
aj 

:,"r We e k t y I F E O p e rari o n s M eeti n s scovering all fleets
Carry out all secretariat activities to suppon theFteet Weekly IFE operario", ñ"ä"sTñ;iuä;s
pre.paration of agendas, m¡nutes andmonitonng ofact¡ons

Forum attendance
identified & delivered
/quantified benefits

Pax impact reports & thresholds
Customer performance Kpls _ Je

ired
service slandards

es and procedures

ldentify and recommend corrective actions asrequired
Ensure that all OH&S training is current andcomplete
Ensure that management is informed of relevant

3

Comply with Safety in the workplace

4
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Comply with Corporate and Divisional

Service Standards

matters relating to oHs 
orkplace inspect¡ons
afety interactions

!Ipr","o to plan
MS

Comoletion of workplace inspection schedule

õárãrãtion of safety interaction schedule

Assist Moc Manager t ":'"î:r3|;",'J[åuun,
rements and comPanY

porate training Programs
S

Work in accordance with relevant Corporate

ð*iàt"is"rvice Standards in all interactions

Woi[ in accordance with Qantas company servlce

üãnJåtoã"nd adhere to business unit policies and

orocedures at all times
'rVrãi"iãi" a professional rappori with colleagues

Sñut" intot'nlation and ideas and actively

"n"out"g" 
participation from others

Ãr"Éi 
"Jt"¡lishment 

of standard operating

procedures and knowle Jge management
procedures
Þaï¡òiput" in performance reviews and feedback

SESSIONS

Kev Performance lndicators

êti;;äóperating Procedures in place and

maintained
Reoular one on one Program in Place

PaäiciPation in MOC Comms Program

T;;itig & Development completed to plan

Comply with all responsibilities, authorities and

ãicolñtao¡tlties as required by the Group. ,
management system standard and assoctateo

policies

6

Position Dimensions (lncluding scope and authority)

People Reporting to this Position: 0

Payroll($'s P.a.):

Operating Budget:

Comments:

AuthoritY:

Revenue:

1. A.ble to act within delegated responsibilities, scope of works and

aporoved Policies & Procedures
ãiÄlìå'.ã õ;;"t; *¡ïn¡n ððnrir"ints of Regularory Authoritv and

leoislative requirements
ä:'sË;.i õiä;, ;bÉ to identrv' analvse and implement change

options that improve business efficiency or service quality

Knowledge and Person Specifications

environment to deliver operational objectives

sure to achieve immediate outcomes

es & cornmit lo implementation of agreed cutcomes



and bus¡ness improvement
E:

ffiiîE="åTåregulations 
governing indusrriat workrorce managemenr

n and oral
and measurable peformance thresholds
Card (ASIC)
nd understanding of quality systems

raft Majntenance Engineer (AME) _ preferred
tFE sysrems, operaiions 

"no 
rroúolå.ÁLïiinä essent¡alndards & methodologíes an advantâge 

_ -...v vvvv,

4332
763
737
QF lnternational
744
4333
4332
4380
JQ
4332

Comments

Employee Signature Managers Signature

Date
Date



L Position Description
PrincipalTechnical Officer , EFM

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

Principal Technical Officer, EFM

Qantas Airlines Domestic

QANTAS ENGINEERING 485 (489)

ENGINEERTNG SERVTCES 488 (28ss)

EFM ADM|N 421 (666)

RREL-9W9sYL

Technical Salaried Staff (Qantas Airuvays Limited) Award 1986

Position Summary

Conduct engine condit¡on monitoring (ECM) for customer fleets, identify & interpret adverse trends or
step-changes, take appropriate actions and/or consult with respective Principal Engineer / Engine Manager
Conduct wear debris analysis (WDA) using the Scanning Electron Microscope (SEM) and Optical Microscope
for Qantas and customer fleets, interpret findings and compile WDA reports
Provide ad-hoc operational support outside normal working hours for WDA
Administer Powerplant and APU reliability programs and accomplish analysis for customer engines
Take a leadership role in process improvement initiatives related to ECM, WDA
lnterpret technical event repofts to identify root cause and for the purposes of acquiring statistical data
Analyse reliability trends and prepare technical repons as required
Deputise for Compliance Controller during absence / leave etc

Peers Position Title

Subordinates

Working Relationships

Position

MOC/Maintenance Managers
Planning
Tech Groups/Principal Engineers
ManufacturerA/endor

Key Accountabilities

Managers Position Title

Manager Engine Fleet Support

This Position

Principal Technical Officer, EFM

Subordinates

Peers Position Title

Subordinates

Type and Nature of Relationship

Scheduling actions. ldentifying issues
Scheduling work
Troubleshooting, Discussing corrective action
Request recommendations or product specs

Key Result Area

Monitor Engine trends using condition
monitoring (ECM) software. (80% of
role)

Engine wear debris analysis. Analyse

Major Activities

Io eliminate or minimise operat¡onal disruption due
to engine defects.
No. of Engine events or delays

ldentify and action engine core wear prior to failure



2

3

4

5

6

debris samples

Raise required action documents for
SEM & ECM

Maintain ECM program and ensure it is
runnrng

Maintain Electron microscope, ensure
services are up to date and parts
stocked
Backup Compliance Controller Role

Major Challenges

Comply with Corporate and Divisional
Service Standards.
Comply wÍth the Group management
system standard and associated
policies in the workplace

No failures due to bearing or gear wear

Action trend issues
ldentified engine problems are resolved

Ensure ECM is running
ECM is online

Ensure SEM is running
SEM is available & running

Aircraft availability, minimising disruption with
required actions, scheduling corrective action in
given schedule prior to operational event or
disruption.
Remotely ldentifying and troubleshooting a defect
with limited access to the aircraft and the
maintenance recently carried out.
Supplying correct action instructions to troubleshoot
and correct defects.
Time management is an issue as number of heads
in these roles has been reduced.

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

7

9

Position Dimensions (lncluding scope and author¡ty )

People Reporting to this Position:

Payroll ($'s p.a.):

Operating Budget:

Comments: 7 customers

Authority:

Revenue: Approx $40K pa (Customer WDA work)

Knowledge and Person Specifications
Engine system experience. Maintenance process experience
lnternal engine/Gearbox material knowledge
Experience operating an Electron Microscope
Experience using Engine Condition Monitoring software
LAME experience preferable

Comments

Employee Signature Managers Signature

Date Date



\, Position Description
It Senior Technical ôff¡""r, A330 Fleet

Senior Technical Offícer, A330 Fleet

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (4S9)

ATRCRAFT ATRWORTHTNESS 488 (2Ss5)

4330 FLEET MANAGEMENT 433 (3053)

DDFL-gE94NX

Technical Salaried Staff (eantas Airways Limited) Award 19g6

Managers position Title

Manager Engineering

This positíon

Senior Technical Officer, A330 Fleet

Subordinates

Technical Officers

Confirmed

Peers position Title

Senior Technical Officer, CFM Engines

Subordinates

ïechnical Offícers

Position Title:

Segment;

Division:

Branch:

Organisation Unit :

Reference Number:

Award:

Peers position Title
Senior Technical Officer, Design &

projects

Subordinates

Technical Offìcers

Posítion Summary

ance for the A330 Fleet to show compliance toDirqctives, Maintenance Review Soaid, 
-- --

s) and incorporate variations and requiiements

ln addition, they will idenlify opportunities to optimise the 4330 Maintenance program to ensure complíance is
3:i:iL","t"i*il;î"å"T:""1:i'iicv;;d;;"tiå¡nt", io,.ano án ¡e'ñärïãrm" E"sñ;;;;ù;;;s",, providins

also
of a g and assisting when required in all phases of
I Mo resolving issu_es fo.r example logistiås and tooling.
with line with the compliance¡sðneOujinö requirements

This i

lnspe 330 Fleet CriProsr ; ltt*lil åffi'3,131","".n
Fleet neering serv e to.the Manager

rpliance at risk.

Working Relationships

Position 
Type and Nature of Relationship

ion of Mod programs

nd Head of Engineering Services rograms and

ne & Heavy Maintenance ms & Component

Mod programs



Manager Engineering Maintenance Contracts

Quality and Risk

CASA

Key Accountabilities:

KeY Result Area

Providing oversight of A330 Fleet-

Rircraft úaintenãnce Program (AMP)

Providing oversight of 4330 Fleet

ReliabilitY Programs

Technical & logistics issues related to impacted by

ComPonent Pocling Contracts;

õró"ioã ãt"rlationã and oversight of Jt/lod Programs

ôverslgl'ìt and accountability of Mod Programs'

Oversight and accountability of Mod Programs'

ptimisation and
for the A330

Major Activities

M
in
M
L¡

cable
are aware of
nsure Fleet
ess Directive

timelines are maintained"
óònsiOer Finance Need to minimise costs' or

OrOt"t"ry constraints which could impact on

Program staft uP;

bonii¿èrin" regulatory requirements to complete

or alter AMP requirements within mandateo

timeframes
Änã"J å"¿ actively parlicipate inlhe weekly 

.

Maintenance, Reliability and AD Managemenr

meetings

'0"t"

and costs for maintaining the subfleet

Support the identifiction of maintenance program

ã,JJt"Ju"t¡ons and reliability improvements for the

and customer aircraft

Monitor KPls to s ult Areas for

the subfleet to en sfactory

oer{ormance and Peformance to

ir,l Áäãõ rr""ilvl variations to

1

2

Support the delivery of o
enhancement Programs
Fleet

3

Drives continuous imProvement



4

Stakeholder Management

Comply with Corporate and Divisional
Service Standards.
Comply with the Group management
system standard and assocíaied
policies in the workplace

risks.

ldentify and understands the impact of changÍng
regulatory environment on the operat¡oÀ of'¡otn tnefleet and its Mechanicat Systemå 

- -

Works with stakeholders in the Maintenance
ControtCentre, Ftight Operatú";;ilËtwårk on adaity basis to dereñríne'uno uuriã"r" tÅàìi"'

- Act in accordance with eantas Service standards.

lomply with all responsibilities, authorities andaccountabilíties as required by the Groun 
- -"-

management system standard and assotiatedpolicies

5

6

7

Position Dimensions (lncluding scope and authority)
People Reporting to this position: NA

Payroll ($'s p.a.): NA

Operating Budget: NA

Comments;
r developing the System of Maintenance toinstructions for contin ued 

"¡*ortn¡nå"ãntenance Review Board, Airworthiness
Limitations, Continuing Airworthiness Reguirements).
This position has the authority to determine whether to escalate



AuthoritY:

Revenue:

Maintenance and lnspection activity' which will result in

recommendations to rreJMaÀãoei and or the Head of Engineering

Services where required / requested in relation lo Mod Programs'

NA

s, and their regulatory comlfiq¡9g.and structure'

Licence or fquivatent Specialist Knowledge and

el of experience assessed as equivalent by the

erstanding of how they ¡nteract'

and systems, w¡tn a fnowtedge of Maintenix' EDAT'

tion of reports and communications for department

tisedepartmenttaskswhileworkingonmultipleprojects.

rvlslon;
indePendentlY when necessary;

entSolut¡onstoalllevelsofthegrouporbusiness,either

alone or heading uP a Project team'

Comments

Employee ùl9flälurË Managers Signature

Date
Date



tr Position Description
Quality Engineer /Senior Quality Engineer

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

Quality Engineer/Senior Quality Engineer

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (489)

QANTAS ENGTNEERTNG 485 (489)

QUALTTY& SAFEïY-AMS 458 (691)

DDSM-gNR8YC

Technical Salaried Staff (Qantas Airuays Limited) Award 1986

Position Summary

Responsible to the Manager Quality & Safety - AMS, through the applicable Quality Manager for qualíty
assurance & safety duties dependent upon the location withín Quality & Safety - AMS department. This is a
high level of regulatory knowledge dependant position with a required broad Qantas Engineering experience
covering aircratT, engine and component maintenance processes, regulatory compliance and certification
requirements. This position provides regulatory oversight of the Qantas Engineering - AMS Part 145 production
units.

Peers Position Title

Senior Auditor

Subordinates

0

Managers Position Title

Manager Quality

This Position

Quality Engineer/Senior Quality Engineer

Subordinates

0

Peers Position Title

NDT Quality Surveyor

Subordinates

0

Working Relationships

Position

Manager Quality & Safety - AMS
Manager Quality - SYD, MEL, BNE
Manager Operational Training
CASA, FAA, EASA, CAA NZ EtC

QE Production Management
Ceftifying employees and AMEs
Workshop employees.

Key Accountabilities :

Key Result Area

Audit, audit preparation and facilitation

Type and Nature of Relationship

Accountable to MQ&S - AMS via the applicable Manager
Quality
Report to and takes direction from the Manager Quality
Working to the various ain¡¡ofthiness regulations and
requirements
Provides Quality Assurance support and guidance to
managers and their production units
Works with QE employees to carry out audits, investigations

and provide regulatory compliance/ceftification support.

Major Activities

lnternal Audits* Pedorm component maintenance product audits* Perform National Ain¡rorthiness Authority (NAA)
annual audits* Peform production unit surveillance - domestic
and overseas



1

lnvestigation of maintenance error

Authorisation of certification employees
and General Approvals

Evaluate subcontractor, changed
facilties, processes, production and
third pafty customers

* Manage audit database entries for findings and
actions as required. Validate act¡ons
Facilitate External Audits conducted by
Airworthiness Regulators, Certification bodies and
Safety Services* Peform pre audit assessment* Perform audit facilitation - announced and
unannounced
" Carry out post audit administration (AQD/Intelex)
* Manage audit database entr¡es for findings and
actions as required. Validate actions
Outcome - lnternal and External audit plans
completed each year.

Perform MEDA and TapRoot lnvestigations
* Perform MEDA and TapRoot investigations for
medium or higher risk events or if instructed by the
Accountable Manager or Port Manager
* Peform MEDA investigation findings/actions
acceptance/validation for business led
investigations
* Raise investigation report and manage
investigation database entr¡es for findings and
act¡ons as required. Validate actions
* Assist production units with their investigations as
required
Outcome - investigation causes identilìed and

actions in pface to prevent a re-occurrence.

Authorisation of ceftifying employees -
LAME/PE/NLCS/SMCA//elder/NDT.* Evaluate authorisation applications* Provide application support and guidance* Brief applicant prior to approval* Grant authorisation and create or update eQ
records and files* Grant approval for access to maintenance
computer systems (Maintenix, ARC database etc)* Manage eQ qualification database.
Outcome - certifying employees correctly
authorised or approved in accodance with Part 145
requirements.

Part 145 Subcontractor approval* Carry out site assessment and repoñ, evaluate
certification process, consider manufacturing
requirements.
Changed facilities, processes, production
requ¡rements* Evaluate and assess, change management
process, raise reports, update documentation and
gain approvals
Third party customers
" Carry out assessment of requirements for
technical handling of third parly customers with
respect to regulatory requirements, write reports,
create documentation and gain approvals. Provide
cerlification advice as required.
* Liase with customers
Outcome -Subcontractors, facilities and third pafty
operators approved to maintain regulatory
compliance

Airworthiness Authority Approvals (CASA, FAA,
EASA, CAANZ, GCAA, DCAM, CAAF etc)* Evaluate CASA Pan .145 

approval changes
updating documentation, gaining CASA approval.
Liase with regulator* Evaluate other regulator new/changed approvals

2

3

4

Airworthiness Authority approvals



5

General Quality Assurance duties

Comply with Corporate and Divisional
Service Standards.

Comply with the Group management
system standard and associated
policies in the workplace

for third pafty customers as required, updating
processes and documentation, gaining approval.
Liase with regulator* Manage Capability L¡st changes/additions and
pedorm product compliance assessments and
approval. Liase with regulator.* Provide regulatory
training, communications and guidance as required
Outcome - new approvals obtained and existing
approvals retained.

General Quality Assurance Duties* Manage Quality & Safety Help Desk* Produce production Quality Forum data.* Grant variations against procedures* Provide maintenance certification advice/support
in accordance with Part 42 and 145.* Provide quality promotion and communications* Evaluate quality discrepancy reporting - create
forum data (Form 500/lntelex)* Provide Supply Chain support - acceptance of
parts/docu mentation/variations/stora ge* Provide tooling & equipment support- lost
tooling/out of calibration tolerance
investig ations/stora ge/control* Evaluate/create changes to QEPM/LAPS and
MOEs.
* Analysis of quality pedormance data.
* Other duties and functions as directed by the
employees manager, commensurate with the
employees competency
Outcome - Qantas Engineering províded with
quality assurance support and no loss of approvals.

Provide the highest level of service to Qantas
Engineering, ensure that value is added and all
Ainryorthiness regulations and requirements are
effectively complied with. The result is that Q&S -
AMS is the 'preferred supplier' of this service.
Qantas behaviours* Safety: I demonstrate a genuine commitment to
safety* Service: I have a can-do attitude and I deliver my
paft of the customer promise* lnnovation: I challenge the way things are done
and take ownership for finding a better way* Collaboration: I work wilh others to create a
winning and inclusive culture and an enjoyable
place to work* lntegrity: I am open, I listen and speak honestly
and respectfully
Outcome - compliance with Qantas and Qantas

Engineering standards and behaviours

Work with due care and consideration to safeguard
their own health and safety and the safety of others.

Comply and cooperate with all safe working
practices and procedures developed in accordance
with S.A.F.E.

Report all incidents (including dangerous
occurrences) and hazards

Observe all instructions issued to protect their
health and safety or the health and safety of others ,

including seeking
appropriate'First-Aid' of Medical Treatment as

and when necessary
Attend, when directed, any course of training or

instruction related to health and safety íssues.
Use appropriately, any safety equipment that is

issued for personal protection, and ensure that it is

6

7

8



ma¡ntained ¡n
proper order.

Outcome - a safe operation with no injuries

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

Position Dimensions (lncluding scope and authority )

People Reporting to this Position: 0

Payroll ($'s p.a.): Responsibility of the Manager Quality & Safety - AMS

Operating Budget: Responsibility of the Manager Quality & Safety - AMS

Comments:

Authorirv: î:ffiil: fii:ïiliff:ffi:::;#;ì:i""ction 
unitcompriance

Non directly however, the retention of the CASA and other Ainruorthiness

Revenue: Authority approvals ensures that the QE Businesses gain revenue from
maintaining other operator's aircraft, engines and components. Some

revenue may be attained from Audits requested by other areas of QE .

Knowledge and Person Specifications
Essential Requirements - Quality Engineer
Technical knowledge and experience in aircraft andlor aircratl engines or components in excess of 5 years.
Aircraft Type Licence, Production Examiner/NLCS Authorisation or equivalent (Certification experience).
Knowledge of CASA Parl 421145, EASA, FAA and ISO 9001 requirements
Good working knowledge of QE maintenance systems.
Ability to understand and interpret contractual , regulatory and procedural requirements for Qantas and
customers, with a view to analysing and making recommendations for improvements.
Ability to work effectively and efficiently on individual assignments or team projects with minimum supervision .

Computer skills in the use of Microsoft Office applications, Aviation Quality Database (AOD/ lntelex and QE
systems.
Ability to prepare and present repods in a concise and logical manner.
Excellent interpersonal skills with the ability to effectively communicate with staff verbally and in writing at all
levels as well as internal and external customers and Regulatory Authorities.
Eligibility to hold an Aviation Security ldentification Card (ASIC).
Ability to meet Corporate and Divisional/Departmental Service Standards.
Ability to comply with Corporate Occupational Health and Safety Responsibilities Standard .

Desirable Requirements - Quality Engineer
Previous quality assurance and auditing experience
Tertiary education qualifications or relevant training in the field of Quality Assurance , Quality Auditing or Quality
Management.
Negotiation and conflict resolution skills.
Essential Requirements - Senior Quality Engineer
At least 3 years as a Quality Engineer
Competency assessed with respect to the above KRAs and proven competency in the applicable items .

Comments
EBA governs progression from Quality Engineer to Senior Quality Engineer

Employee Signature Managers Signature

Date Date



L fi3,",.1.:?J "^ä::,f.ïßï,ainine Confirmed
Pos¡tion Title:

Segment:

Division;

Branch:

Organísation Unit:

Reference Number:

Award:

Position Summary

Peers Position Title

Subordinates

Key Accountabilíties;

Key Result Area

lnstructor - Apprentice Training

Qantas Airlínes Domestic

QANTAS ENG|NEER|NG 485 (489)

QANTAS ENGTNEERTNG pEopLE 112 (679)

AppRENTtcE ADMtNtsTRATtON 292 (9565)

KKÍ.IA-95D6UG

Technicalsalaried Staff (eantas Ainvays Limited) Award 19g6

Managers position Title

Senior I nstructor, Apprentice Training

Th¡s pos¡t¡on

lnstructor - Apprentice Training

Subordinates

The lnstructor Apprentice Training is responsible for ensuring tthe wav in which it recruits, 
Iggislåß, ;J;;;î"" manages, u rains compriance inaccordance with the National io¡n¡n'g'È""î"gi 

"no 
respective comperencies in

Peers Position Tiile

Subordinates

Working Relationshíps

Position
Type and Nature of Relationship

Bus

stra

1

Major Activities

l11ct<,1n0 of the nationat apprenticeship programrncludíng;

t
ng of the State

Y1¡l,Îin Comptiance ro rraining bodyregulations



2

Delivery of day to day activit¡es within

the dePaftment

Execute the annual aPPrentice

recruitment Program

Acts and Legislations related to the registration and

l) comPliance breaches and

enior lnstructure

Delivery of day to day activities within the

deoanment
äiËätilä'à'r apprentices with the desisnated trade

stream
ï;ki"g and interpretation of competency

iournals
'Àoot"nti"" Performance tracking

ü""ïiåiïü',i;iã i" ir svstãms rór the purpose or

rePorting ' ed'liiã 
Ã" g""p"ople issues escalating where requtr

MaintenancetracKlngoil"aseo[ropertiesin-Avalon
üìäi'otä in"r"ding thãmanagement of all lease

requirements
Providing expert advlce on and assistance. to the

;;;;ii;"l Ëusinesses on apprentice related

matters
M;;;gi"g workloads and Priorities

ini"r"äioìt with apprentices on work related issues

Ensure all key milestones are met in the recruitment

ion of the Plan
he Plan
the Plan
eY stakeholders to ensure

ent activit¡es of the Plan

eg assessment centre' lnterview panels

I: :: i:Jg:":?j :' $,iJ ü, :i:ffi [î:Ïl :, ff 
n'"'

Englngef ll l9 lçur urrr¡ I

including
DOS

Ês to generate future
ugh Presentations and

leci:'onic med!a camPatgns

.ernal and external

stakeholders Ouring exfoå to d"t¡u"t a consolidated

*ã"."g" to Potential aPPlicants

Populate repons for distribution to the businesses

on:

erformance
fmance

m non Productive to

productive

Comply with all responsibilities' authorities and

ãöolnt"¡¡l¡ties as required by the Group-

;;ä;;;"ì rv,t"* standará and associated

policies

3

Ewanr rtê the Qantas Engineering

Ãppi""iii"ir'ip marketing campaign

4

ApPrentice RePorting

5

6

7

PositionDimensions(lncludingscopeandauthority)

People Reporting to this Posiilon: N¡l



Payroll ($'s p.a.):

Operating Budget:

Comments:

Authority:

Revenue:

Nit

N¡I

Decisions associated with day to day activities outlines above

Knowledge and person Specifications

ng hierarchy

nd Procedures, Legislative requirements
skills Training package requirements

iewíng techniques
S

I, EMSTAFF

ion of external
Ability to meet corporate and Divisionar/Departmentar service standards.

Comments

Employee Signature Managers Signature

Date Date



\ Position Description
Ët senior Technicar ôff¡""r, poricy & procedures Confirmed

Position Title:

Segment:

Division;

Branch:

Organisation Unit:

Reference Number:

Award:

Position Summary

Peers pob¡tion T¡tle
Senior Technical Officer, Fleet

Engineering

Subordinates

Senior Technical Officers
Technical Offìcers

Senior Technical Officer, policy &
Procedures

Subordinates

Senior Technical Officers
Technical Offìcers

Peers position Title

Senior Technical Officer, ApU

Subordinates

Senior Technical Ofücers
Techn¡cal Officers

The Senior Technical Officer,
policy, procedure and related sight of amendments to
also responsible for supporitn ln addition, they are 

'-
ed Manual Suite.

Senior Technical Offícer, policy & procedures

Qantas Airlines Domest¡c

QANTAS ENGTNEERTNG 48s (489)

ATRCRAFT ATRWORTHTNESS 488 (2855)

POLTCY & PROCEDURES 232 (738)

DDFL-9DZ52W

Technical Salaried Staff (eantas Ainvays Limited) Award .1gg6

Managers posit¡on T¡tle
Principal Technical Officer, policy &

Procedures

This Position

lyg]',y Manasers (AA and AMS)
C-ompliance Mana ger / Approvaí
Manager P&p

?gnS" requestor (Anywhere in eE)
lT Services
Manager Safety lnvestigations

Workíng Relationships

Position

Key Accountabilities:

Key Result Area

!ugOort amendments to DMS using
defined processes

Type and Nature of Relationship
Review and acceptance of changes to procedures.
Regutatíon comptìance a no apprävár-ãiîñã"öå. t"procedures.

resolve

systems for daily operations. ent

urscussion of p&p allocated euality investigation reports.

MajorActivities

Ensure completion of assigned tasks in busínesssystems and document management systemsLiaise with customer to ensure feedback in actionedin a timely manner

Support business projects as required
uomptete asigned tasks in a timely and effective

Supporint delivery of special projects



2

Ensure all tasks are conducted in

ãcðordance with relevant procedures

Support Continuous lmProvement

Suppon the self-audit Process'

manner
ÅñåÅã 

""0 
participate in all Porject Meetings

pr*¡¿" timely ans accurate information to ensure

ilË;iè;h;áule and lssue/Risk registers are up to

date

Attend weekly department meetings and provide

ffiì;;;-;rí"tivJupdates on work status and

ISSUES

ilñ" to internal processes to ensure operational

reouirements for the D

ir=,il;'ö;;r"vi, oi' DMS

anà imPtement aPProP res'

öuão;å th" onsóing ínt"sn rectifY

any'defects or errors that are asslgneo lor

completion

Particioate in lean action work outs

þ;";id'" demonstrated examples of process

improvement
ä;î;"'t the development of a culture that delivers

ã"ã.ir""ð" i" operätional pedormance:nd

customer relationship wit I a locus on ur
profitabilitY.
Support the im on

strategies that
understanding
develoPments.

SupPort the ongo
practices to e.nsu

and that any lssu
Suooort the acquittal of a

tntäinal Audits, CASA or

än;;i'dipõventative action is implemented and

ããáõuut" tinoing responses provided'

- Act in accordance with Qantas Service standards'

- Work with due care and consideration to.

råtäi"tJt'"ir own health and safety and the

health and safetY of others

- ðornply and co-operate with all safe working

pi"ääli ãnã óio"'"outes developed in accordance

with S.A.F.E.
Reoort all incidents (including dangerous

ocóurrences¡ and hazards'
ónä." ãlr ínstructions issued to protect the¡r

ñ"Jir"' 
"no 

safety or the health and safety of others'

in"iuJing seekinþ appropr¡ate first aid or medical

treatment as and when necessary'

Àtté"0, when directed, any course of training or

inittu"tion related to health and safety lssues'

ü.à åËpiãp,iatelv anv saretv equipmetllSl''
'";Ji; þ"rsonal piotectión' ano to ensure that it

is maintained in ProPer order'

Comply w¡th all responsibilities' authorities and

ãccountaO¡lities as required by the Group.

tãn"g"t"nt system ótandard and associated

policies

3

4

5

6
Comply with Corporate and Divisional

Service Standards.

ComPlY with the GrouP management

-,-;;; ctanrlarr'! and associatedùrorv¡ I,

policies in the workPlace

7

Position Dimensions (lncluding scope and authority)

People Reporting to this Position: NA

Payrcll ($'s P.a.): NA



Operating Budget:

Comments:

Authority:

Revenue:

NA

NA

Within scope of role

NA

Knowledge and Person Specifications
Sound understanding of Qantas Engineering procedures, and their regulatory compliance and structure.
Associate Diploma of Technology or CASA LAME Type Lícence or Equivalent Specialist Knowledge and
experience as considered necessary by the company.
10 years relevant trade or technical experience, or a level of experience assessed as equivalent by the
company. (provides exposure to multiple systems and an understanding of how they interact)
Demonstrated proficiency in Qantas Engineering software and systems, with an in depth knowledge of
Document Management Systems and XMUlmage editing software.
Proven Leadership skills, confident to lead and implement solutions to all levels of the group or business, either
alone or heading up a project team.
Strong MS Office skills and applications to support generation of reports and communications for department
activities.
Effective time management skills with an ability to prioritise depaftment tasks while working on multiple projects.
Excellent verbal and written communication skills, with proven technical writing ability.
Ability to quickly take up new technologies and develop proficient skills with minimal assistance.
Competency in communicating with Senior Management on operat¡onal and project issues.
Understanding of Project Management skills and process requirements, covering depanment requirements and
impact to operations.
Highly motivated, self driven and can work without supervtslon;
Abil¡ty to work in a team environment but can also work independently when necessary;

Comments

Employee Signature Managers Signature

Date Date



L 5"ï:,l"å3ñ"",:3.å"*rro'er Confirmed
Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award;

Position Summary

Peers Posit¡on Ïifle

Subordinates

Working Relationships

Position

Engineering Services

Supply Chain

Line Maintenance

in the eSOMjQ?!r:" Sysrem of Mainrenance) andon rhe 8737 fteet (eanrás á"0Ër¡ã"î.
uired.

withing the 8737 planninq area.
and Supply Chain.

sure Els are accomplished within a timely manner and
El's as reguíred.
nts to suit the local area requirements.
eering tnsrrucr¡ons on tn" dzãi üã"iìn addirion rothe reguirements of rhe 

"r"";r';;ile MoC

Senior Compliance Controller

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 48s (489)

MATNTENANCE OPERATTONS CENTR E (8773)
MATNTENANCE OPERATTONS CENïR E (8773)

RREL-9EJSZK

Technical Salaried Staff (eantas Ainruays Límited) Award j9g6

Managers position Title

Controller 87 37 Workpackages

This position

Senior Compliance Controller

Subordinates

Production planners

Peers Posit¡on T¡fle

Subordínates

Type and Nature of Relationship
Consult / advÍse with E
compriances,¿i" j:Ä;;,:".,(5iË-,råï,:,13i#1i,,å?lll?ororo
chapters) changós.

l^O,y]- 1. to when parrs / togilrics are required. Advise ofporrcy changes wirhin the Móc, ä.Þ*"llr""ïchanges.
Advise of El's that are to be planned and manage any issuesthat may arise. i

Key Accountabilities:



1

Key Result Area

Ensure comPliance is achieved on

Qantas El's across the 8373 fleet

Ensure staff are supervised / mentored

and trained in the MOC Procedures

Auditing of ENG114 compliance reports

Audit El's at reciept and post-CAMEO

release stage

Consult with other departments to

ensure El's are issued in a correct

manner and to ensure a smooth

workflow is achieved to enable

compliance with 8373 El's

Produce modification programmes and

forecasts as required

Comply with Corporate and Divisional

Service Standards'
ComPlY ent

system
- ^ t: ^i^^pullulçÐ

Major Activities

Compliance of El's are achieved on the 8373 fleet'

Ëi= näu" o""n accomplished ont he 8737 fleet

;ithilffóliànce, witn minimal disruption to the

operation.

Staff are fully conversant with and are able to.

;àî;ft;ítñe requirements and exepectations of

the dePartment

Ensure compliance o'f 8737 fleet with¡n a 60 day

ã"tioo on rebo and component El's' Ensure no El's

are overdue that could potentially ground an

aircraft.

ldentifv anomolies on El's at reciept / post-CAMEO

;;Ë;å ii"éã- Ensure Els are set up correctlv bv

iñ;;l";;;tË on reciept and cAMEo post-release'

Address any issues that may arise whilst

itJãtá"tiís El's. Ensure cômpliance with El's is

ãcirieve¿ aftér consultation with other areas'

of events'
aircraft are

as per programme

/ forecast.

Comply with all responsibilities, authorities and

ãc"olñtuirii¡ties as i'equired by the Group.

;;-*d;;"i svstem åtandard and associated

policies

2

3

4

5

6

7

8

Position Dimensions (lncluding scope and authority)

People Reporting to this Position: 6 to 7

Payroll ($'s P.a.¡:

Operating Budget:

Comments:

AuthoritY:

Revenue

Decisions expected: various decisions are made in the position' on an

ad-hoc basis, and 
""n 

r."nõã from including a task ina work package to

managing leave issues'
Recommendations expected: decisions made are of benefit to the

company and all pors¡¡ír-n¡ã. rr-aue-been reviewec to arrirre at the final

decision.

ntas System of Maintenance' Qantas PolicyÄ/r/HSE

ry / negotiation skills'

A high degree of accuracY
StäËg ããñimu n¡cation and p robl em-solvin g ski lls

Ability to work under Pressure
Âbiiiii õ perform hisher duties if required



L Position Description
Production Support Coordinator

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit :

Reference Number:

Award:

Production Support Coordinator

Qantas Airlines

QANTAS ENGTNEERTNG 485 (489)

BASE MATNTENANCE BRTSBANE 734 (8079)

ATRCRAFT PRODUCTTON SPRT 908 (8908)

RRP, R-9DG323

Technical Salaried Staff (Qantas Ainrrrays Limited) Award 1986

Position Summary

1. Comply with Corporate OH&S standards
2. Comply with Corporate Customer Service standards
3. Continuously liaise with staff and contractors regarding on-going repairs and maintenance to the Brisbane
Base Maintenance facility
4. Develop and maintain a facility maintenance programme
5. Ensure that all work is completed to a hígh standard and within budget
6. Complete and certify documentation in a timely manner to ensure company, customer and regulatory
requirements are met

Peers Position Title

Managers Position Title

Manager, Planning and Facilites

This Position

Product¡on Support Coordinator

Subordinates

Production Support Tooling Facilitator

Peers Position Title

Subordinates Subordinates

Working Relationships

Position Type and Nature of Relationship
Base Maintenance Managers, Team Leaders and
employees
Suppoft Staff
Other areas of ETOMS/QF as required
External suppliers

Daily working relationships

Key Accountabilíties:

Key Result Area

Comply with Corporate OH&S
Responsibilities

Major Actívities

Work with due care and consideration to safeguard
own health and safety, and health and safety of
others. Comply with all safe working practices
developed in accordance with SAFE. Repon all
incidents and hazards. Attend, when directed, any
training course related to health safety issues. Use
appropriately any safety equípment that is issued
for personal protection, and ensure that it is1



2

Production Requirements

Quality

Documentation

Comply with Corporate and Divisional
Service Standards.

Comply with the Group management
system standard and associated
policies in the workplace

maintained in a proper order.
Receive information re OH&S at toolbox meetings
As required, be involved in formal investigations of
all ínjuries of a serious nature
Be proactive in identifying of workplace hazards.
Pañicipate in HIRAC procedures as required

ldentify facility improvements including identifying
requirements for additional equipment and tooling.
Careful use of restricted items, uniforms, tooling
and aids to produclion items
Ensure all assets are used appropriate, effectively
and according to design intention.
lnform GSE and property of defective equipment
and facilities using appropriate reporting means
Ensure inspection, maintenance and sign for
completion of work on company and client facilities
and equipment, as per manufacturer's/Company's
specifications to a very high standard.
Ensure efficient use of time and section facilities
Communicate with all pañies as required
Undertake projects and provide feedback and
written reports as required
Regularly attend toolbox meetings
Using manual or computer based systems,
providing accurate trackíng of work
ldentify partly completed tasks which are unable to
be completed within planned time frame and
formulate recovery plans
Maintain accurate informalion of technical status of
work being pefformed
Accurately report the status of work and progress to
stakeholders

Be proactive in maintaining quality standards.
Ensure that all work meets company standards
Carry out, as requested, self-audit and hangar audit
programmes, and ensure corrective and
preventative action is taken
Ensure gccd hcusekeeping practices âi'e
maintained
Ensure company procedures are followed and
adhered to
Have a detailed understanding of ETOMS
Procedures Manual and the QF policies and
procedures perlinent to the area

Ensure adherence to serviceable/unserviceable
pafts segregation and documentation procedures
Ensure suppliers provide all documentation in a
correct and timely manner
Ensure documents are processed in accordance
with the company procedures - includes manual or
computer based systems

Maintain continual focus on the correct and safe
completion of work
Ensure all work is carried out IAW approved
documentation and procedures
Always present yourself in a polite and curteous
manner
Be proactive in the correction, reporting and follow
up of problems within area of control

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated

3

4

5

6



policies

Position Dimensions (lncluding scope and authority)

People Reporting to this Position: 13

Payroll ($'s p.a.);

Operating Budget:

Comments:

Authority:

Revenue;

Knowledge and Person Specifications
Proven coordination skills with the ability to work harmoniously in a team to achieve objectives.
Strong written and verbal communication skills
Experience or formal qualifications in OH&S.
Computer literate and familiar with company lT policies

Comments

Employee Signature Managers Signature

Date Date



L s"ï:T?:ff¡":t8lf":, Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unít:

Reference Number:

Award:

Senior Technícal Officer

Qantas Airlines

QANTAS ENGTNEERTNG 485 (4S9)

BASE MATNTENANCE BRTSBANE 734 (8079)
pLANNtNG&SUppoRT 

TECH CELL 748 (8903)

RRPFI-gDM2A3

ïechnical Salaried Staff (eantas Ainruays Limited) Award 1gg6

Position Summary

To provide overarching timery technícar assistance to production and Support staff

Peers Position Title

Managers position Title

Manager planning and Facilities Support

This position

Senior Technical Offcer

Subordinates
Subordinates

Peers Position Title

Subordinates

Working Relationships

Position

Operations Manaoer
Check Coordinatõrs
Engineering Services
Materials and Looistics
Production Team-s
Various external customers as required

ïype and Nature of Relatíonship

Daily working relationships

Key Accountabilities

1

Key Result Area

Provide technical assistance to
Production and Support Staff

Major Activit¡es

Research and deliver technical information toproduction and support staff
Hevtew work progress and identify deficiencies
lmend documenrar¡on when o"¡ói"*iã" äi" "identifíed
Estimate labour requirement
Ensure timely resolution of technical issues
Ens-ure production team satisfaction
Perform investigations
Mentor staff in a support capacity

Develop engineeríng authority for submission to
Assist in the preparation of Engineeríng
Authorities



2

Liaise with original equiPment
manufacturers in the resolution of
production issue/s
Source alternate parts and materials to

resolve production issues

Assist teams in the develoPment of

improved Processes

Preparation of technical briefings

Comply with CorPorate OH&S

standards

Comply with CorPorate customer
service standards

certifying engineer
Ensure ñrainienance milestones are not impacted

ãu" ioJinul submission of Engineering Authorities

Ensure completeness and accuracy of engineering

authorities

lnteraction with OEMs to resolve technical issues

Ensure timely delivery of OEM resolution

Research approved publications to determine

alternate Part and material
ËÀiutãiit"ry delivery of alternate part and material

modification

Participate in lean action work outs
Providê demonstrated examples of process

improvement

Preoare and deliver technical briefings

AdËere to PolicY and Procedure
Provides briefing delivery
Provides staff feedback summary

Provide quality service to customers
rårä o*iãtthip of customer problems and is part of

the solution
Þrãvi¿e delivery of reliable, presentable and

serviceable aircraft on time
pi"tã"t" one's self and one's work environment in

a professional manner
Receives positive customer feedback

e and Procedures are
in accordance with

is ano sarety

observations
Etploy"" is aware of safe work practise and

procedures
Éntut" i"t"ty incidents are promptly reported and

documented
inspections and obse', v-ations are ccmpleted to

schedule

Comply with all responsibilities, authorities and

accouátaOitities as required by the Group

rã*g"rn"nt system standard and associated

policies

3

4

5

6

7

8

I Comply with Corporate and Divisional
Service Standards'
ComplY with the GrouP management
system standard and associated
policies in the workplace

10

Position Dimensions (lncluding scope and authority)

People RePorting to this Position:

Payroll ($'s P.a.):

Operating Budget:

Comments:

AuthoritY:

Revenue:



ns

,.nTiH;t 
motivaror, customer focused, team ptayer, achievement driven,

chnicar environment with detaired knowredge of Qantas Engineering

desktop software

Comments

Employee Signature Managers Signature

Date
Date



Position Title:

Segment:

Dívision:

Branch:

Organisation Unit :

Reference Number:

Award:

Peers position Title
Senior Technical Officer, Airworthiness

Review

Subordinates

Technical Officers

Working Relationships

Position

Manager FST
Manager EDD
Principal Technical Officer, EDD
Engineers Managers & professional Engineers
Supply Chain
MOC Planning, Line & Heavy Maintenance
Planning , euality and Risk

Key Accountabilitíes:

Key Result Area

1 Creation of Task Baseline

Managing Task lnstances

Senior Technical Officer, EDD

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (4S9)

ATRCRAFT ATRWORTHTNESS 488 (2855)

ENGTNEERTNG DATA DEL|VERY 365 (9745)

DDFL-gDZsTD

Technical Salaried Staff (eantas Airuruays Limited) Award 19g6

Managers position T¡ile

Principal Technical Officer, EDD

This pos¡tion

Senior Technical Officer, EDD

Subordinates

Technical Officers

Confirmed

Peers position Title
SenÍor Technical Officer, policy &

procedures

Subordinates

Technical Officers

\ Position Description
*: Senior Technical öffi""r, EDD

Position Summary

to deliver of task writing and task instructions to Mte fo.r.review_ing th_e_con--tent oi fngin;ering Order ( n

onable modification instructions ¡ñ tne eantas lr¡aì 
)

Type and Nature of Relationship
2-Up Manager
Department Manaoer
Direct Supervisor

Major Activities

Support the development of the approved BaselineTasks for each fleei in Mx¡

ce limits for tasks in Mxi
ntenance and adjustment
rdance with Engineering

F!:Tr" ail tasks are property esrablished in Mxiçonouct regular peer_to_peer review ot estaOtiàneo

2

Compliance Monitoring



3

4

5

Workflow Monitoring

QualitY Oversight

Continous lmProvement

Pedormance and Professional
DeveloPment

Comply with Corporate and Divisional

Service Standards.

Tasks to ensure accuracy of data . .

Provide ongoing advice to stakeholders on lasK

'set-up' as requried

Monitor individual KPls to ensure continued

satisfactory Peformance for

ltlon¡tot wórkflow management systems eRES for

changes to tasks and Priorities
ÄtË;'t¿õ"br meetings to monitor task priorities

and issues

Suooor the development and implementation of a

Ouafity SYstem within EDD

ü;ìütÍ;;k Alerts in Mxi and invstigate all aleûs

to esnure zero breaches
ä"*i"i;*y breaches to Management for further

action

Support the Continuous lmprovement agenda

methods

develoPment

staff and external contacts'
Wort< ¡n accordance with Qantas company servlce

ti"n¿àtOt and adhere to business unit policies and

b

7

8

9



management system standard and associated
policies
Ensure that safe working practices and procedures
are imptemented and adhered to ¡n ãccJrc-a-rìci w¡tn
Qantas policies for employee. 

"' ----'-""""

ponsibilities, authorities and
required by the Group
m standard and associated

Position Dimensions (lncluding scope and authority)
People Reporting to this position

Payroll ($'s p.a.):

Operating Budget:

Comments:

Authority:

Revenue:

Comments

Knowledge and person Specifications

;ttffjì:å1"-ledge 
of Qantas ma¡nlenance instructions, procedures, and their regutarory compliance and

ration of reports and communications for department

on multiple projects.

istance.
ment requirements and

Ability to work in a team environment but can arso work independentry when necessary;

NA

NA

NA

NA

NA

NA

Employee Signature Managers Signature

Date Date



L Position Description
Senior Technical Officer, Cabin Systems Engineering

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

Senior Technical Officer, Cabin Systems Engineering

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (489)

ATRCRAFT ATRWORTHTNESS 488 (285s)

cAB SYS MTLS & PRCS 43s (713)

DDFL-gDS7H5

Technical Salaried Staff (Qantas Airurrays Limited) Award 19g6

Position Summary

The.position is responsible for suporting the developme_nt and ongoing management of the Cabin Systems
Engineering program to ensure compliance and cost-effective ma'inteñance sirategies are maintained.

ln addition, they will identify opportunities to optimise the Maintenance program to ensure compliance is
achieved within economical policy and constraints, for and on behalf of the-Engineering Manàger, providing
escalations when necessary.

This position is also responsiblefor complet¡ng defect investigations, modification assessments,managing theolgoing configuration of the cabin and establishing effective inspection programs to support ongoing cäoin
reliability and presentation standards.

Peers Position Title

Senior Technical Officer, Design &

Projects

Subordinates

ïechnical Officers

Managers Position Title

Principal Engineer, Cabin Systems

This Position

Senior Technical Offìcer, Cabin Systems

Engineering

Subordinates

Technical Officers

Peers Position Title

Senior Technical Offìcer, CFM Engines

Subordinates

Technical Officers

Working Relationships

Position Type and Nature of Relationship

Assist wlth preparation & implementation of Mod programs

Fteet Engineers, åi:::'äffi:"d accountabitity of Mod prosrams and
Fleet Managers and Head of Engineering Services escalaùons.
Supply Chain Logistics issues related to Mod Programs & ComponentMoc Planning, Line & Heavy Maintenance eoóting contract related mattersPlanning planniñg / scheduling of Mods
OEM
Manager Ensineerins Mainrenance conrracrs i::lÏ::lå [iY:ì[:ï:äï.lTlîåî0,å",,Yij"i.lifli"
Quality and Risk Con ponent eõoling Contracts;
CASA Provide escalations and oversight of Mod Programs

Oversight and accountability of Mod programs.

Oversight and accountability of Mod programs.



Key Accountabilities:

Key Result Area

Providing oversight of Cabin
Maintenance Program (AMP)

Major Activities

Suppor the development and monitoring of the
Cabin Maintenance Program including
Airworthiness Directive (AD), lnspections and
Continuing Ainryorthiness Requirements
Advise or assist, and liase with applicable
stakeholders to make sure all parties are aware of
the issue and facilitate resolution to ensure Cabin
Mai ntenance Prog ram and Airworth iness Directive
timelines are maintained.
Consider Finance Need to minimise costs, or
budgetary constraints which could impact on
Program start up
Consider the regulatory requirements to complete
or alter AMP requirements within mandated
timeframes
Attend and actively participate in the weekly Cabin
Systems Review meetingsmeetings

Develop and utilise methods for determining
reliability of cabin systems, components,
equipment, and processes using all available data
including but not limited to delays, MELs and
aircraft trouble shooting messaging
Conduct analysis of cabin reliability problems and
investigate to determine the reliability required for
the particular situation considering the cost
l¡mitations for equipment up/down time,
repair/replacement costs, weight, size, and
availability of materialsiequipment.
Determines the cost advantages of allernatives for
developing action plans to comply with
intcrnal/evtcrnal cr rston'ìer demands for reliabilitv
processes/equipment to avoid failures.
Understands and monitors maintenance activities
and costs for maintaining the subfleet

Support the identifiction of cabin maintenance
ñr^ñrâm ¡nct radr rclinnq and rcliahilitv
Hrv9:v,'r

improvements for assigned fleets.
Partner with Engineering Specialists and
Maintenance providers to implement continual
improvement opportunities in both the provision of
cabin systems engineering support and acquittal of
maintenance
Support lhe 24 x 7 operational support model for
cabin troubleshooting, repair and resolution to
minimise the impact on Qantas customers

Monitor KPls to support the Key Result Areas for
the subfleet to ensure continued satisfactory
Derformance and communicates the peformance to
the Engineering Manager highlighting variations to
the targets
lnitlate cabin engineering and process change
improvement projects both within his/her own
business unit and within other business units to
address reliability and maintainability issues and
risks.
Monitor the effectiveness of supporting processes
such as technical data, lT systems and
configuration management to ensure effective and
efficient fleet operations
Apply Lean Thinking, RCA, data analysis methods
and other appropriate problem identification and
improvement methods
ldentify anci understands the impact of changing

2

Providing oversight of Cabin Reliability
Programs

Support the delivery of optimisation and
^^h^^^^ñÃh+ ¡al-rin ôr,ô+^mê
v¡ li ¡Gl ¡!cl i ¡ç¡ lt vou¡¡ ¡ ùyù¡u; I ¡r

engineering programs for the Fleet

Drives continuous imProvement

3

4



Stakeholder Management

Comply with Corporate and Divísional
Service Standards.
Comply with the Group management
system standard and associated
policies in the workplace

Position Dimensions (lncluding scope and authority)

People Reporting to this Position: NA

Payroll($'s p.a.): NA

Operating Budget: NA

Comments:

Authority:

Revenue:

regulatory environment on the operation of both the
fleet and its Mechanical Systems

Works with stakeholders in the Cab¡n Presentat¡on
Team, Maintenance Control Centre, Fl¡ght
Operations and Network on a daily basis to
determine and validate their requirements and
ensures these are agreed and integrated with the
Key Performance lndicators identify systemic
reliability and maintainability issues evidenced by
fleet and maintenance provider pedormance
Reviews and monitors regulatory requirements as
they pertain to Reliability and Maintainability and is
able to develop programs that ensure Qantas
remains compliant with these requirements
Maintains professional and collaborative
relationships with Original Equipment
Manufacturers to ensure we obtain access to
appropriate industry data

- Act in accordance with Qantas Service standards.

- Work with due care and consideration to
safeguard their own health and safety and the
health and safety of others
- Comply and co-operate with all safe working
practices and procedures developed in accordance
with S.A.F.E.
Report all incidents (including dangerous
occurrences) and hazards.
Observe all instructions issued to protect their
health and safety or the health and safety of others,
including seeking appropriate f¡rst aid or medical
treatment as and when necessary.
Attend, when directed, any course of training or
instruction related 1o health and safety issues.
Use appropriately any safety equipment that is
issued for personal protect¡on, and to ensure that it
is maintained in proper order.

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

5

6

7

This position is responsible for developing the Cabin Maintenance &
Reliability program to suppoft the ongoing reliability and effectiveness of
the Qantas Cabin product

This position has the authority to determine whether to escalate
Maintenance and lnspection activity, which will result in
recommendations to Fleet Manager and or the Head of Engineering
Services where requíred / requested in relation to Mod programs.

NA

Knowledge and Person Specifications
Sound understanding of Qantas Engineering procedures, and their regulatory compliance and structure.
Associate Diploma of Technology or CASA LAME Type Licence or Equivalent Specialist Knowledge and



experience as considered necessary by the company.
10 years relevant trade or technical experience, or a level of experience assessed as equivalent by the
company.
Ability to provide exposure to multiple systems and an understanding of how they interact.
Demonstrated proficiency in Qantas Engineering software and systems, with a knowledge of Maintenix, EDAT,
eRES, SUPPLY & GDP computer systems;
Strong MS Office skills and applications to support generation of reports and communications for department
activities;
Effective time management skills with an ability to prioritise department tasks while working on multiple projects.
Good Communication skills at all levels;
Highly motivated, self driven and can work without supervtston;
Ability to work in a team environment but can also work independently when necessary;
Good Problem Solving Skills;
Proven Leadership skills, confident to lead and implement solutions to all levels of the group or business, either
alone or heading up a project team.

Comments

Employee Signature Managers Signature

Date Date



\ Position Description
*: Maintenance production Controller MEL

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

Posítion Summary

Peers Position Title

Subordinates

Working Relationships

Position

The main purpose of the Maintenance Production controller's posítion is to faciritate the pranning, Forecastino.
fi:t'il""fifl.ïd 

Analvtical Reporting ãi air-""iËlt" o¡ rÀginãei¡ãiä'ili"int"n"nce conducred by eantas Líne

Maintenance production Controller MEL

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 48s (489)

MELBOURNE L|NE MATNT(DOM) 677 (5467)

MELBOURNE LtNE MATNT(DOM) 677 (5467)

SSSf:9E7VFT

Technical Salaried Staff (eantas Ainvays Limited) Award 19g6

Managers position Title

Manager, Line Maintenance

ïh¡s pos¡tíon

Maintenance Product¡on Controller MEL

Subordinates

Peers Posit¡on Title

Subordinates

Type and Nature of Relationship

P':ï!l_*qon - Daity Maintenance act¡v¡ry i Anatyricat
þustness reporting

Y".n".S-"f LMO / Operations Manager
Duty Maintenance Managers / Snr-Lames
l-l{9 9!"-flry"mbers (app-rox 150)
LMO (DMM's & Snr Lames)
MOC Scheduling departments
MOC Scheduling Analysts
Maintenance Watch
Hangar Facilitator / Maintenance Assistants
Toolcri

9upply l porrs)
Quality
Training Coordinator



Coordination of aircraft Spare parts should these not be held

oPeratìons' 
rents forCoordinate Specialist trade Manpower requlrerr

Adhoc Sheetmetal, NDI & Paint tasks

Key Accountabilities:

1

Key Result Area

Veriflcation of completed aircraft
packages and distribution of completed
documentation

Preparation of aircraft work packages '
including addendums to exisiting
packages

Communication to internal and external
depanments regarding aircrafl
maintenance

Management and storage of aircraft
supporting documentation

Comply with Corporate and Divisional
Service Standards.

Major Activities

To ensure all aircraft maintenenace has been

certified and the the departments responsible for

processing and storing documentation receive in a

prompt and organised manner '

To ensure staff have neccessary psapaerwork prior

to aircraft arrival rto enable them to pre plan their

individual and teanm workload'
Enure expectations of maintenance planning

departments are met
Ensure tooling and equipmnet id delivered to

minimise waste

Ensure departments and staff are aware of

maintenance requirements and changes to

schedule and workload

Ensure archive of aircraft documentation are the

latest status and easilty availiable for all staff

, rÃ¡--r-r^^r^ ^^^.^+i^^elTo comnlun¡carg riaíifleu vvu¡ n¡uouù' vPç¡strvr

Peformance and recent trends to Managers &

Senior Engineers
Reports are sent out at timely intervals'

Comply with all responsibilities, authorities and

accouñtabilities as required by the Group

management system standard and associated

policies

2

3

+

5

prepare Daily / weekly i Quarterly MPC To communicate Planned workloads' operational

reportsPertormanceandrecenttrendstoManagers&
Senior Engineers
Reports are sent out at timely interval

6

7

Position Dimensions (lncluding scope and authority)

People Reporting to this Position

Payroll ($'s P.a.):

Operating Budget:

Comments:



Active participant of daily MOC Telephone hook_up. Work packages are
,i:i;ä:ld Ï:?;,::!* 

año possioìv i""î'ão 'îi" nipc i, äå"""',"åäå,.
Adjusting manpower lerlels,to match required maintenance estimates(Overtime / Leave acquittal) - a-" vy 

'¡,

Weekly analyt¡cal reporting.
Authority:

Revenue:

ons

try experience

rcraft, Engines and Systems.
ration
uring efficient manpower levels and

ppty, EMSTAFF, EMCOST, _Airpac /

re situations

company e with all levels within the
Able to buird construd¡ve, respedive and *"r1iig,.r:F!?n1f'p" in formar and informar networks
Båiiiå,?:ï:,å',.ïÍl'#,,: ul;fi5ly"l,"l*:i:ï'jï*'i"li,'J ," o'.0". iã mJåi;å;;i;""

Comments

Employee Signature Managers Signature

Date
Date



Posítion Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

Position Summary

Peers position Tifle
Senior Technical Officer, Fleet

Engineering

Subordinates

Working Relatíonships

Position

Key Accountabilities:

Senior Technícal Officer, Ainrvorthiness Review

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 48s (489)

ENGTNEERTNG SERVTCES 488 (2355)

EDt DATASUPPORTssTg (9909)

DDFL-9DZ4EL

ïechnical Salaried Staff (eantas Ainrrrays Limited) Award j gg6

Managers position Title

Annual A¡rworthiness Review Manager

Confirmed

peers pos¡tion Tifle

Senior Technical Officer, GE Engines

Subordinates

tr #"",:.l?:"?1,?:iglll":,., Ai nryorth in ess Review

a.rt of a team to satisfy the reoulatorv
rhe eanras Fteet. The Sãnú"rîäfîí ess review be
s records for each aircraft 

"nO 
.ãnä, ívity by reviewing

vaftdate íts

This position

Senior Technical Officer, Airworthiness
Review

Subordinates

Maintenance planning Officers

Type and Nature of Relationship

onversant with updated
I manuals & technical

monality of process. Back up

Key Result Area

Prepare Annual Aírworthiness Review
Certificate

Major Activities

9"^t,t_ 
oy, the.required research, investigation &requrred administrarion ro supporr tfr" ËËräåii"o



1

Soecialist advice and suPPort on

Airworthiness Review

Auditing Engineering Compliance Data

Airworthiness Review Procedures

Manual

Promotes SafetY culture in the

workplace

Comply with Corporate and Divisional

Service Standards'

extensions to the regulatory required Ain¡rorthiness

tion Documents /

ance RePofts from
tems.
and determine

P to Qantas & Customer

rthiness Review data

the Ain¿vorthiness
required details
the creation of
comPleted data

conduct eguar communrcating q'Jh u]!!"-y^,^^ 
.

;t"i;h;ìd,tä, particularly when discrepancies are

identified
Ëiå"i" i"g""rl involvement in discussions to

Irà"ìoã oii""ion on AD issues anc certification

Conduct regualr formal audits of engineering

ão*óri"n"ioata specificallv in relation to

Ain¡vorthiness t""r 'n"otpoåtion 
and ensure tasks

are certified correctly' 
ified task cards against
n / Maintenance Tasks

card has correct
as well as ensuring that

d correctlY and bY suitablY

qualified Personnel'
Validate that any necessary followup actions-have

üåä"ätiìpìàteisucn as' El Result sheets' Form

sóõ n"Po'ting and deferred tasks

P the

d and subsequent

u "l 
that suPPorts

i'n" ir"u" and administration of the Ain¡vorthiness

Review Certificate

Ensure s and Procedures

are imP in accordance with

Qantas
Ensure is in a safe

;iliti"", with guards a devices in place'

n"pott ali ¡ncidents (including dangerous

occurrences) ¡n a no Olam" tiann"r' lnvestigate all

ö;;J;;"is. ldentifY and. recommend

córective actions as required'

ËîÅrià tñ"t all employees in their area have

recãìueO appropriate OHS training
'¿ö;;;ãõ"-ti"nt intotted of ali matters relatins

awareness amongst their

ultation, discussion with

d other emPloYees'
workPiace insPections

Meets the internal customer requirements for the

;;"t'il; i"á;ding timely response and accuracy
'ft uia¡re to meet servi ie standards alert the

; ö õ;-',"-* "taff 
an d s u pe rvi sors f or d i re ctio n'

å:r* that all activities undertaken fallwithin

ãiåäî"åtìonut potic'res and procedures and comply

*iiñäii óu¡ri"häd corporate standards' 
- -^.

Wàt[ in'u""ordance with relevant Corporate

Customer Service ðtânOarOs in all interactions with

2

3

4

5



6

7

Comments:

Authority:

Revenue:

9^11oll wirh ail responsibitities, aurhorities andaccountabilities as required bv the Crni,"- -""
management system standard an¿ asióãiateOpolicies

Position Dimensions (lncluding scope and authoÍity)
People Reporting to this position: NA

Payrolt($'s p.a.;: NA

Operat¡ng Budget: NA

professional expedise to carry out the
Part 42 Subpart 1, specificailí ó,vi"lt-ns 42.1 .4u.se Mxiand researóh skils iá,h; ñpãã¡";:r

Review Cefiificates 
the issue of / and extensions to e¡rwärtfl¡nãss

Within sope of role

ons
ineering procedures, and their reguratory compriance and structure.
Îî?å Hffi 

"rnuf, 
" 

ti"" n 

"é 
ã i Ëq' iua reú Sp;;;;ji";;(iowt eose a n á

company. experience' or a level of experience assessed as equivalent by the
ystems^and an understanding of how they interact.

fll:"r'"n 
sofrware and systeäs, with a ÉilËö of Mainrenix, EDAT,

ons to support generat¡on of repofts and communications for depaftment

¡f.n "bititv 
to prioritise department tasks whire working on murt¡pre projects.

work without supervision;
but can also work independently when necessary;

read and imprement sorutions to a, revers of the group or business, either

Comments

Employee Signature Managers Signature



Position Title;

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

Position Summary

Peers position Tifle
Senior Technical Officer, Design &

projects

Subordinates

Technical Officers

Working Relationships

Position

Key Accountabilities:

Key Result Area

Technical Support & Advice

Senior Technical Officer, Operational Support Team

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 48s (489)

ATRCRAFT ATRWORTHTNESS 488 (2855)

oPERATTONAL SUPPORT (9s1s)

DDFL-gDS7UG

Technical Salaried Staff (eantas Ainvays Limited) Award 1gg6

Managers pos¡tion Tifle

Manager Operational Support Team

Th¡s pos¡t¡on

Senior Technical Officer, Operatíonal
Support Team

Subordinates

Technical Officers

Confirmed

Peers position Title

Senior Technical Officer, CFM Engines

Subordinates

Technical Officers

\ Position Description
*: Senior Technical i)ff¡""r, Operational Support Team

support to eantas and customer airlines. This
approved data, to maintain aicraft serviceability. lt

s. 
ll as suitable alternatives consistent with

ln addition' the role orovides 24 " 7 support to Maintenance operations, planning, Maintenance operationscentre' Base Mainténance and the wiäår Qantas croup ¡Ã suipåÃ'ãî ongoing aircraft operations.

å5åYffii3'J:ff3,iåJiî"?ffi'Jji",JjJ":upportream has a sisniricanr bearins on dispatch punctuarity or

of operational and supporl issues &
er relationship
plier
echnical issues and sharing of resource
Leadership Team
Technical advice

iaising for regulatory approvals
ustomer/Supplier

Type and Nature of Relationship

Major Activities

Provision of 24 x 7 Technical Supporl to eantas
and Customer aírcraft
Provide operational suppon and advice to four sites



1

2

3

4

5

Customer Relationships Management

Design & RePair SuPPort

Technical Advice & LeadershiP

Operational Focus

Comply with Corporate and Divisional
Service Standards.

lon) in suPPort

cial matters to
utions for

Qantas and customer aircraft

Develop effective business relationships with key

internal and external business partners to ensure

Effectively work with the CivilAviation Safety

Authority (CASA) in the application of regulations

Assist in the design and development of repairs to

maintain aisrcaft ãervicea bi lity, includin g approval

of standard repairs, vendor repairs and deviations

from approved data
Providê'materials and processes advice and

support to Production areas
Liá¡äe with Boeing and Airbus, along with other

vendors and Qanias stakeholders to develop repair

solutions that satisfy ainryofthiness and regulatory

requirements

action
ldentify repetitive repair ¡ssues and establish

re-useable solutions to speed customer

responsiveness and minimise re-work'\

Maintain awareness of Qantas Operations and

suppoft in the event of Aircraft on

situations to minimise disruption to

ci the Qantas hietwork

a
a
a

ly

th

staff and external contacts.
- Work in accordance with Qantas company service

standards and adhere to business unit poiicies and

procedures at all times.
- Muintain a professional rapport with colleagues'
- Share information and ideas, and actively

encourage participation from others.

- As these needs arise, coordinate relevant

processes and resources to ensure that
requirements are met in a timely and efficient

manner and outcomes are delivered'

- Comoly and cooperate with all safe working

practiceâ and procedures developed in accorcjance

6

Cornply with the GrouP management
system standard and associated



policies in the workplace

Position Dimensions (lncluding scope and author¡ty)

7

People Reporting to this position

Payroll($'s p.a.):

Operating Budget:

Comments;

Authority:

Revenue:

NA

NA

NA

This is a critical operational role for eE, providing ongoing technical
advice and suppor to eantas Operations
lndividuar decision making is commensurate to quarifications, skits and
experience, and is also supported by the relevant approved data
NA

Knowledge and person Specifícations

e Licence or Equivalent Specialist Knowledge and

nce oeprations
ssues and then implement optimum outcomes
keholders

and the aviation industry.
and requirements.

iv_er objectives with minimal manager intervention.
'Safety, Compliance, people/Leaðership, Setting the

S.

Comments
TSS Review - no 50

Employee Signature Managers Signature

Date Date



tr Position Description
NDT Inspector

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

NDT lnspector

Qantas Airlines Operations

QANTAS ENGINEERING 485 (489)

BASE MAINTENANCE BRISBANE 734 (8079)

ATRCRAFT PRODUCTTON SP MNT 740 (8913)

RRPR-9EC2M6

ïechnical Salaried Staff (Qantas Ainruays Limited) Award 1986

Position Summary

To deliver quality NDT services to the organisation and customers on time and in compliant manner . This
position has the requirement to pedorm, repofi and ceftify for non-destructive inspections on aircraft, engines
and components in accordance with approved data using various NDT methods , therefore enabling aircraft to
continue flying in a safe manner while earning revenue.

Peers Position ïitle

Subordinates

Working Relationships

Position

Managers, supervisors and trade qualified across
Qantas Engineering
Aidrame, engine and component OEMs
Airworthiness authorities
Planning and technical services engineering
depaftments
Qantas affiliates and external customers
Network of aerospace and other industry contacts
Corporate support services including HR, emstaff,
training etc

Key Accountabilitíes

Type and Nature of Relationship

Facilitate maintenance requirements of the airline and /or
customer
To ensure that the NDT Technician remains compliant within
the Qantas system of maintenance
To maintain technical proficiency

Major Activities

Provision on inspection services to complete
maintenance requirements of the airline and its
customers
Ensure aircraft seruiceability
Take responsibility for all work done and to pedorm
to a legal requirement
Report defects to engineering in order for repairs to

Managers Position Title

NDT Supervisor

This Position

NDT lnspector

Subordinates

Peers Position Title

Subordinates

Key Result Area

Accountable for the provision of NDT
seryices to facilitate maintenance
activities of the department



Maintenance of approval

Undertaking training requirements to
maintain currency of qualifications

Coordination of logisitics i.e.
determining access and equipment
requirements and prioritising workloads

Equipment maintenance, test and
inspections of instruments consistent
with qualifications and maintenance of
company tool control system (eTMS)

Personal development and provision of
training of staff as required both within
the section and external to the section

Cost control and procurement of new
test equipment

Comply with Corporate and Divisional
Service Standards.
Comply with the Group management
system standard and associated
policies in the workplace

Position Dimensions (lncluding scope and author¡ty )

People Repofting to this Position:

Payroll ($'s p.a.):

Operating Budget:

be carried out
Ensure all equipment used ¡s serviceable
Ensure that the correct documentation is used
Conduct assessment of aircraft structures and
components - repon test description and findings
Determination of serviceability release to service
(ARc)
Ensure that the task requirements match the job
done and that all documentat¡on has been
completed properly
Ensure clarity of reporting by communicating with
customers
Ensure that the equipment peforms in a manner
required by the manufacturer
Match the approved data to the task card
requirements, revision status etc

Annual assessment and 5 yearly reaccreditation
examinations
Remain compliant and approved
Accomplishment to the satisfaction of the Quality
and Safety department (issuer of authority) to
453669, EN4179 and NAS410.

Ensure regulatory compliance
Complete the required training and ensuring that
this is reflected on our eQ training records

Ensure that the job can be performed in a safe and
timely manner
Ensure the most important jobs are done first
Ensure that access has been achieved, stands are
in place, PPE is available and staff are safe
Liaise with other areas to determine the correct
priority

Check and revalidation of test equipment and
identify out of tolerance conditions
Maintain compliance
ldentify out of or in tolerance conditions within the
scheduled revalidation of intervals

Build staff competency
Deliver reassessment to NDT specific category for
staff
LAME refresher training of governing rules
Engage ín specific training for NDT

ldentify opportunity for operational efficiency and
3rd party revenue
Efficient use of manpower and effective/compliant
test equipment

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

1

2

3

4

5

6

7

8

I



Comments

Authority:

Revenue:

Knowledge and Person Specifications
Eddy Current Testing - level 2 NDT Aerospace Qualifìcation
Ultrasonic testing - level 2 NDT Aerospace Qualification
Radiographic testing - level 2 NDT Aerospace Qualification
Penetrant testing - level 2 NDT Aerospace Qualification
Magnetic particle testing - level 2 NDT Aerospace Qualification
lnfrared thermal imaging - level 2 NDT Aerospace Qualification
Human factors
Basic metallurgical/process knowledge
Strong background in aircraft maintenance and NDT
Hold aircraft related trade certificate
Hold CASA NDT Maintenance Aurthority for the provision of NDT to external customers
Competent operational understanding of maintenance control systems
Competent understand of aircraft manuals, appplicability and construction

Comments
For TSS Review

Employee Signature Managers Signature

Date Date



\ Position Description
I$ Tooling and Equipment Coordinator

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

ïooling and Equipment Coordinator

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 48s (489)

MEL LNE MATNTENANCE OPS 676 (562)

MEL LNE MATNTENANCE OPS 676 (s62)

ÉÍssr-srTvuo

ïechnical Salaried Staff (eantas Airways Limited) Award 19g6

Position Summary

To coordinate the serviceability and compliance of aircraft tooling and Ground servicing Equipment (GSE) for

Peers Position Title

Subordinates

Working Relationships

Position

Managers position Title

Manager LMO , MEL

This position

ïooling and Equipment Coordinator

Subordinates

Peers Posilion Title

Subordinates

Manager LMO / Operations Manager
Operations Manager
OHSE
QE Calibration
LMO (DMM's & Snr Lames)
Asset Management
Hangar Facilitator / Maintenance Assistants
Toolcrib Operators

lrpply Chain representarives (Ail ports)
Quality Advisor / OH&S Advisor
Training Coordinator

Key Accountabilities:

Key Result Area

Coordinate relevant toolinq and GSE

I Cupex for purchasing

Type and Nature of Relationship

Liase, commun¡cate and report

Major Activities

Provide economic and pratocal justifiction for
acquisituion of tooling and GSE
Raise funding to purchase tooling and GSE
necessary for the buisness

Ensure tooling is availaible for aircraft to eliminafe
delays associated with maintenence

Monitor tooling / calibration services



2

F¡rst point of contact to resolve tooling /
GSE issues

Comply with Corporate and Divisional
Service Standards.
Comply with the GrouP management
system standard and associated
policies in the workPlace

Reolve production tooling issues
Oversee special tooling request and are actioned in

a t¡mely manner
Ensure aircraft tooling complies with appropriate

standards
Mange ETMS database in relation to looling and

GSE
Conduct Out of tolerance (OTl) investigations
Ensure tooling remains within pre determined

standards
Coordiante AOG and loan tooling with other
providers i.e JQ, John Holland
'tr¡lontor 

and examine details of invoces for
tooling/GSE Purchases made
Conduct monthly tooling and GSE audits
Faciltate and modicfications and upgrades to

tooling and GSE

Ensure customer expectatìons are met in timely and

professional manner

Comply with all responsibilities, authorities and

accountabilities as required by the Group

management system standard and associated
policies

3

4

5

Position Dimensions (lncluding scope and authority)

People Reporting to this Position:

Payroll ($'s p.a.):

Operating Budget Project forecasts

Comments: Regular procurement of tooling and GSE

Author¡ty:

Revenue:

Knowledge and Person Specífications
Exp in aircraft tooling comPliance
Accreditted in Tooling conformance
Project Management exP
Knowledge of ETMS
OTltrained
Receipr compliance at¡ihorised

Comments

Employee Signature Managers Signature

Date Date



\ Position Description
tÈ Facitities Coordinåtor

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

Facilities Coordinator

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (489)

LINE MATNTENANCE OPS 601 (6s9)

MELBOURNE L|NE MATNT(DOM) 677 (s467)

SSST-9E36AB

ïechnical Salaried Staff (eantas Airuvays Limited) Award 19g6

Position Summary

To plan and coordinate the long and short term business needs for facilirties and infrastructure for LineMaÍntenance operations vlc / ÍAS . To ensure facilities anãðõrór"ît is maíntained abd serviced inaccordance with regulaory requirements ..

Peers Position Title

Subordinates

Working Relationships

Position

QF Propeny Development
QF Propert Maintenenace
QF Asset Management Group
QE TSS Group
QE Facility Maintenance
Calibration Services
Safety
Procurement

Key Accountabilities

Managers Position Title

Manager,LMO, VtC/TAS

This Position

Facilities Coordinator

Subordinates

r

Peers Positíon Title

T

Subordinates

Type and Nature of Relationship

Liaise, Partner & information exchange

1

Key Result Area

Coordinate and manage all asspects of
infrastructure requirements, including
construction, repair and maintenance

Coordinate and develop from
conception to completion for a Capital
works program

Major Activities

To provide a complete asset governace plan
Ensure Capital submiussionsãre approved and
facilities a re improved

O Management
business needs
utufication to

Develop work scopes for projects
lmpelement risk assessment controls prior to

2



3

4

5

To provide fully serviceable facilities to

LMO

project

Coordinate with internal and external departments

to ensure facxility issues a re managed

Ensure open fault reports are reduced

Provide point of contact for all internal and external

facilitiy issues
lnstigáte and resolve corrective action for identified

hazard issues
Ensure waste time is eliminated

Provides quality service to internal and external

customers.
Comply with Corporate and Divisional
Service Slandards.

Comply with the GrouP management
system standard and associated
policies in the workPlace Comply wilh all responsibilities, authorities and

accountabilities as required by lhe Group

management system standard and associated
policies

Position Dimensions (lncluding scope and authority)

People Reporting to this Position:

Payroll ($'s p.a.):

Operating Budget:

Comments:

Authority:

Revenue:

Nil

N/A

Prepare three year rolling plan and cash flow forecasl

Ability to act within the scope and departmental budget of the role to

achieve business targets.

tooling revenue

Knowledge and Person Specifications
Leadership behaviours which meet business value

^- -:-¡:^- l-f ..^+^,
Êxterlslvg gxperlence ¡í¡ É\viöi¡ui ¡ lí ¡üuùtr y

Pct
U na relevant to the role

A nd uidelines

Rer
ability to rapidly implement change'

vels.
s and use of MS Office to a high standard'

ng
ePartmental Service Standards'
nal Health and SafetY Rest

Comments

Employee Signature Managers Signature

Date Date



L Position Description
Senior Technical Officer, EDD

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisatíon Unit:

Reference Number;

Award:

Senior Technical Officer, EDD

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (489)

ATRCRAFT ATRWORTHTNESS 488 (2Ss5)

ENGTNEERTNG DATA DEL|VERY 365 (9745)

DDFL-9DZ5TD

Technical Salaried Staff (eantas Airuays Limited) Award .19g6

Position Summary

The.purpose of this position is to deliver of task writing and task instructions to Maintenance facilities. lnparticular this role is repsonsib.le for reviewing the con-tent ot e nginéei¡ng order frol mãáiÉa¡ons andocvefting these orders into actionable modifiðation ¡nstructions ¡ñ tne Oantas Maintenance System (Mxi)

Peers Position Title

Senior Ïechnical Officer, Airwodhiness

Review

Subordinates

ïechnical Officers

Working Relationships

Position

Manager FST
Manager EDD
Principal Technical Officer, EDD
Engineers Managers & professional Engineers
Supply Chain
MOC Planning, Line & Heavy Maintenance
Planning , Quality and Risk

Key Accountabilíties:

Key Result Area

Creation of Task Baseline

Managing Task lnstances

Managers Position Title

Principal Technical Officer, EDD

This Position

Senior Technical Officer, EDD

Subordinates

ïechnical Officers

Peers Position Tiile

SeniorTechnical Officer, policy &

Procedures

Subord¡nates

Technical Offìcers

1

2

Type and Nature of Relationship

2-Up Manager
Department Manager
Direct Supervisor
Liaise directly with to ensure task writing satisfies the intent
of Engineering requirements
Liaise directly to ensure all required pans/modifications kits
are available to support tasks and modifications acquittal
Ongoing liaison and support as required

Major Activities

Support the development of the approved Baseline
Tasks for each fleet in Mxi

Establish initial compliance limits for tasks in Mxi
S-upp9rl the ongoing maintenance and adjustment
of task instances in accordance with Engineering
requests

Ensure all tasks are properly established in Mxi
Conduct regular peer-to-peer review of Established

Compliance Monitoring



3

4

5

Workflow Monitoring

Quality Oversight

Continous lmProvement

Performance and Professional
DeveloPment

Comply with Corporate and Divisional

Service Standards'

Tasks to ensure accuracy of data

Provide ongoing advice to stakeholders on task
'set-up'as requried

Monitor individual KPls to ensure continued

satisfactory Performance for
Monitor wórkflow management systems eRES for

changes to tasks and Priorities
Attenã regular meetings to monitor task priorities

and issues

Suppor the development and implementation of a

Quátity System within EDD
Monitór Task Alerts in Mxi and invst¡gate all alerts

to esnure zero breaches
Escalate any breaches to Management for further

action

Support the Continuous lmprovement agenda
w¡thin the team
Monitor the effectiveness of supporting processes

such as technical data, lT systems and

configuration management to ensure effective and

efficient fleet oPerations
Support the application of Lean Thinking, and other

apþioprlate problem identification and improvement

methods

Active parlicipation in the Pedormance Planning &

Review (PPR) and personal development process

(lncluding training) in accordance with
orcanisational requirements.
Eñsure active participation in establishing a

development plan to esnure ongoing professional

develoPment

Work in accordance with relevant Corporate
Customer Service Standards in all interactions with

staff and external contacts.
Work in accordance with Qantas company service

standards and adhere to business unit policies and

procedures at all times.
i\4aintain a professional rapport with colleagues'

Share information and ideas, and actively
encourage participation from others.

As thesaneeds arise, coordinate relevant
processes and resources to ensure that
requirements are met in a timely and efficient
manner and outcomes are delivered'

Comply and cooperate with all safe working
practicês and procedures developed in accordance
with the Qantas Safety Management System

medical treatment, as and when necessary
Attend, when directed, any course of training or

instruction related to health and safety

Comply with all responsibilities, authorities and

accountabilities as required by the Group

6

7

8

Comply with the GrouP management
system standard and associated
policies in the workPlace

9



management system standard and associated
policíes
Ensure that safe working practices and procedures
are implemented and adhered to in accórdancã with
Qantas policies for employees

Comply with all responsibílities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

Posítion Dimensions (lncluding scope and author¡ty)
People Reporting to this position: NA

Payroll ($'s p.a.): NA

Operating Budget: NA

Comments: NA

Authority: NA

Revenue: NA

Knowledge and person Specifications

"tlj;jìflå1"*ledge 

of Qantas maintenance ¡nstruct¡ons, procedures, and their regutarory comptiance and

eration of reports and communications for department

department tasks while working on multiple projects.
en technical writing ability.
proficient skills with minimal assistance.
s requtrements, covering department requirements and

Ability to work in a team environment but can also work independently when necessary;

Comments

Employee Signature Managers Signature

Date Date



H Position Description
Technical Officer, Customer Support

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit;

Reference Number:

Award:

Technical Officer, Customer Support

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 48s (489)

ATRCRAFT ATRWORTHTNESS 488 (2355)

ENG SERVTCES ADMTN 412 (8615)

DDFL-gDZ6TW

Technical Salaried Staff (Qantas Airuays Limited) Award 19g6

Position Summary

The primary responsibility of the Technical Officer, Customer Support is to provide an interface between eantasEngineering's client base_and the Engineeirng Services businesó.' ln additiôn, the TechnicaL ótficer also acts asa central point of contact for customer requested projects and other requests, as well as providing technical
support for customer requested projects and other requests.

Peers Pos¡tion Title

Technical Officer. Fleet Engineering

Subordínates

NA

Working Relationships

Position

Managers Position Title

Manager Customer Support

This Position

Technical Officer, Customer Support

Subordinates

NA

Type and Nature of Relationship

Peers Position Title

ïechnical Officer, APU

Subordinates

NA

Engineering Manager- Special purpose Aircraft
Business Unit (Qantas Defence Services) .. Liaison regarding Engineering issues/projects with respectFleet support Manager - special Purpose Aircraft to supportäf nnÃr eäeing -lál-loo Blsiiess Jets.Business unit (Qantas 

?"t"_nqg services) Liaisòà regarding Enginee"ring issrurlpro¡ects w¡th respecrMaintenance Planning Co-Ordinator - Special to support of RAAF Bóeing lál_lOO elsiåess .Jet".Purpose Aircraft Business Unit (Qantas Defence Liaisón regarding Enginee"ring issr"slpto;"cts with respectServices) to support-of nRÁr eãeing lãl-loo ausiÅess ¡ets.
neering and Aftend meetings and entei into discussion regarding

. configuration management (modification status) of
er- Qantas Engineering jetconnect 8737-æbaircrafi.

Frequent liaison aspects affecting
Qantas Aircraft Airworlhiness internal departments engineering with stomer work being
- Operational Support Team, Continuing acõomplishld wi ess.CAMO) rt with respect to openivery, provide support with respectand ion and tasi<'management

vide miscellaneous support with respect to open

Maintenance, Maintenance operations center, 
tomer projects' tasks and queries'

Supply (purchasing & receipts compliance).



Key Accountabilities:

KeY Result Area

Customer RePorting

Relationship Management

2

Operational and Technical Advice

3

Customer Coordination

Customer Projects

MRO Coordination

Major Activ¡ties

Produce monthly customer reports with respect to
aircraft modification activity, including preparation
of quotations.
Provide point of conlact with respect to detailed
queries regarding data within the reports.
Manage follow-on actions with respective Aircraft
Airworthiness departments.

Facilitate and administer customer meetings and
lhe customer reliationshiP Plan.
Ensure all agenda items requiring investigation and

discussion are captured and action
ldentify and action items relating to open projects'
discussion rega rding future projects, aircrafi
modif ication activity, customer invoice activity'
safety, etc.

support of regulatory aPProvals'
Provice advice on QE databases and Mxi, as wel as

Qantas Polices and Procedures

Act as a customer focal point within the Qantas
organisation.
Prôvide specialist engineering support to internal

QE stakeholders with respect to: customer specific
aircraft configuration and customer specific

personnel and provide required response to
customer..

Manage customer specific projects being
undertaken by Qantas Engineering'
Manage the full range of project ing input into
required technical data and configuration
requirements
Esnure effective project management practices are

adopted thrcughcut projec lifecycle

Act as the central point of contact for customer
MRO (Heavy Maintenance) visits from an
engineering support perspective.
Receive all incoming requests for engineering
support w¡th respect to Heavy Maintenance
production support. Using eRES system, review
request, revise and add additional detail as required

and foruvard to specialist engineering group.

Develop status report for all outstanding requests,

send to customer and report on at regular meetings

in person or via telecon.
Prepare quotes & estimates on modification
programs. Quotes often run upwards of $100k.

1

4

5

6



7

Comply with Corporate and Divisional
Service Standards.

Comply with the Group management
system standard and associated
policies in the workplace

Position Dimensions (lncluding scope and authority)

People Reporting to this position: NA

Payroll ($'s p.a.¡: NA

Operating Budget: Budget resides with Manager

Comments: NA

Authority: Within scope of role

Revenue: NA

I

Performance Planning/People
Management

Collate data and prepare invoices for all chargeable
work (outside SLA) accomplished by fnginee-ring
Services for customer fleets.

Active participation in the performance planning &
Review (PPR) and personal development process
(including training) in accordance with
organísational requirements.
Ensure active participation in establishing a
development plan to esnure ongoing proiessional
development

v

ds.

organisational policies & procedures & comply with
all published corporate standards.
Work in accordance with relevant Corporate
Customer Service Standards in all interactions with
staff and external contacts.
Work in accordance with company service
standards and adhere to business unit policies and
procedures at all times.
Share information and ideas, and actively
encourage participation from others.
As these needs arise, coordinate relevant
processes and resources to ensure that
requirements are met in a timely and efficient
manner and outcomes are delivered.

- Work with due care and consideration to
safeguard their own health and safeÇ and the
health and safeÇ of others
- Comply and co-operate with all safe working
practices and procedures developed ¡n accofuance
with S.A.F.E.
Report all incidents (including dangerous
occurrences) and hazards.
Observe all instructions issued to protect their
health and safety or the health and safety of others,
including seeking appropriate first aid or medical

ís maintained in proper order.

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

I



Knowledge and Person Specifications

I aviation and maintenance.
t (i.e. have worked within a Continuing Airworthiness

aviation and aviation maintenance.
re and systems, with an in depth knowledge of

ng software.

Strong MS Office skills and applications to support geneiation of reports and communications for department

activities.
solid time management skills with an ability to prioritise department tasks while working on multiple projects'

Solid verbal and-written communication st<ilts, with proven technical writing ability.

Ability to quickly take up new technologies and develop proficient skills with minimal assistance'

understanding of project Management skills and pro.å"'r requirements, covering department requirements and

impact to operations.
nOitity to wòrk in a team environment but can also work independently when necessary;

Comments

Employee Signature Managers Signature

Date Date



[*
Position Description
Technical Officer, Receipts Compliance

Confirmed

Position Title:

Segment:

Divísion:

Branch:

Organisation Unit :

Reference Number:

Award:

Technical Officer, Receipts Compliance

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (4S9)

ENGTNEERTNG SUpply cHAtN 260 (9034)

RECETPTS COMPLTANCE 409 (7464)

YftÐ-gE4A7T

Technical Salaried Staff (eantas Ainrvays Limited) Award 19g6

Position Summary

cessing components for external repair, processing ROR items,
resolution. Ensuring that all tasks and responsibiliies compty-'
requirements and Company policies and sìandards. Rs weit ás

Peers Position Title

Analyst, Repair Management

Subordinates

Working Relationships

Position

Specialist Engineering Groups
Compliance Control
Maintenance Departments
Maintenance Standards & Systems
Maintenance Watch
Stores and Operations departments
Warranty Department
Category Management teams

Key Accountabilities:

Key Result Area

Maintain Configuration Data lntegrity

Process components for external
repair, ensuring compliance

Managers Posítion Tiile

Senior Technical Officer, Receipts

Compliance

This PosÍtion

ïechnical Officer, Receipts Compliance

Subordinates

Peers Position Title

Technical Officer

Subordinates

Type and Nature of Relationship

Advice on part handling and technical support

1

Major Activities

Monitor the status of AD or etops affected parts
through:
Monitoring Maintenance lnformatíon System
Reports
lmproving processes used to manage AD related
pans

Work in accordance with policy & procedures in the
processing of components for repair to external



2

Process ROR (RecertifY or RePair)

items

Continuous imProvement

Raising and receipting PO's (Purchase

Orders)

Technical query resolution

Compiy with Corporate and Divisional

Service Standards'

vendors.
piòcess of compliance checking of receipts after

repair from external vendors
Piãcess raw materials, scrap items, quarantine

items, Buyer Furnished Equipment (BFE)

ldentify and investigate ROR items for
recertification.

Participate in projects as required to implement

opportunities to improve the business

Use Share Email database to manage remote drop

shipments.

Use Share Email database to answer queries from

vendors, Repair management or Category

Management.
e."ãlãt" complex queries to Engineering Services

using ERes system'

staff and external contacts.
wãtrin accordance with Qantas company service

stãniards and adhere to business unit policies and

procedures at all times'
'trlainta 

i n a professiona I rapport with colleagues'

Share information and ideas, and actively

encourage participation from others'
As these needs arise, coordinate relevant

processes and
iequirements a icient

manner and ou

Comply and coo
practices and Pr oance

with the Qantas

policies
Ën"ur" that safe working practices and procedures

ãie itpremented and aJhered to in accordance with

Qantas Policies for emPloYees

, authorities and
the GrouP
and associated

policies

3

4

5

6

7

8

Position Dimensions (lncluding scope and authority)

People RePorting to this Position:



Payroll ($'s p.a.):

Operating Budget:

Comments;

Author¡ty:

Revenue:

Production Examiner

Knowledge and Person Specifications
Hold a Trade Certificate, eg Aircraft Maintenance Engineer and the ability to hold a Production Examiner
authority.
Ability to hold an airside drivers licence, essenlial
Ability to communicate (written and oral), with a wide range of staff.
Well developed interpersonal and representational skills
Demonstrated analytical skills, including the ability to :

- adopt a systemat¡c approach to problem solving in a complex technical environment ;

- exercise sound professional judgment under pressure
Proven ability to work effectively in a multi disciplinary team environment and a willingness to adapt positively to,
and facilitate change.
Ability to meet Corporate and Divisional/Departmental Service Standards.
Demonstrated proficiency in the use of CAMEO, MXl, SUPPLY, AQD, Form 500, ERes, AV-Data, My Qantas
Fleet, ADOC Navigator, QEPM, Microsoft Word and Excel
Detailed understanding of the Qantas System of Maintenance.
Familiarity with aircraft industry documentation (OEM Service Literature, AD's etc).
Working knowledge of CASA policies, standards, regulations, orders and procedures relating to Ain¡r¡orthiness.
Willingness to undertake further education related to the position.

Comments

Employee S¡gnature Managers Signature

Date Date



tr Position Description
Safety Data Coordinator

Confirmed

Position Title:

Segment:

Division:

Branch:

Organísation Unit :

Reference Number:

Award:

Safety Data Coordinator

Qantas Airlines Operations

sAFEry (ssss)

QASAFEry (gsse)

QASAFETY (9559)

RREL-9X6WD

Technical Salaried Staff (eantas Airways Limited) Award 19g6

Position Summary

ntas Safety
the subject matter
as well as a central

o both suppliers in

Peers Position Title

Subordinates

Managers Position Title

Manager Air Safe\r

This Position

Safety Data Coordinator

Subordinates

Peers Position Title

Subordinates

Workíng Relationships

Position

'1 . Superstructure
2.Tala Consulting Group (TCS)
3.IBM
4. Fujítsu

Key Accountabilíties

ïype and Nature of Relationship

1. AQD software vendor support
2. AQD administration support

9. N"y module testing and roll-out, intranet and working
from home support
4. Web page and web design

2

3

4

Key Result Area

Provide AQD support to members of
the QA Safety Department (5olo)

Work with Superstructure with new
modules required by the business
(1s%)

User acceptance testing for upgrades
and updates to AQD. Work with TCS to
ensure that issues are identified and
resolved. (15%)
Provide expertise and support to TCS
(6s%)

Major Activities

Local issues are resolved in a timely manner

New modules added to the product¡on system and
released with no / minimal issues.

System is implemented with minimal / no issues
during production roll-out.

All issues are resolved with mínimal / no disruption



Major challenges

to production.

Working with TCS and Superstructure across
different timezones (TCS = lST, Superstructire =
NZST, QF = AEST)
Managemetn of relationships between TCS and
Superstructure

Comply with Corporate and Divisional
Service Standards.
Comply with the Group managemenl
system standard and associated
policies in lhe workplace Comply with all responsibilities, authorities and

accountabilities as required by the Group
management system standard and associated
policies

Posítion Dimensions (lnduding scope and authority )

People Reporting to this Position: N¡l

Payroll ($'s p.a.):

Operating Budget: N¡l

Comments: Provide ad-hoc AQD administrat¡on support to Qantas Safety personnel

Authority: user acceptance testing

System upgrades

Revenue:

Knowledge and Person Specifications
AQD and SQL Administration experience
Experienced in supporting or adminisûation of AQD
Knowledge of basic Qantas lT support processes
Advanced MS access and VBA

Comments

Empfoyee Signature Managers Signature

Date Date

5

6

7



L Position Description
Maintenance Production Controller (MpC) Brisbane

Confirmed

Posit¡on Title:

Segment:

Division:

Branch:

Organisation Unit;

Reference Number:

Award:

Maintenance Production Controller (MpC) Brisbane

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 48s (4s9)

BNE L|NE MATNTENANCE OPS 670 (527)

BNE LINE MATNTENANCE OPS 670 (527)

SSST-9E7VAJ

ïechnicalSalaried Staff (eantas Ainrvays Limited) Award 19g6

The main purpose of the Maíntenance Production c-ontroller's position is to facilitate the planning, Forecasting,Estimating and AnalvtÍcal Reporting of all aspects oi rnginãeiiñt a rvråinr"n"-n"";"är;;';y eantas LineMaintenance Brisbane.

Position Summary

Peers Position Title

Subordinates

Workíng Relationshíps

Position

Managers Posit¡on Tifle
Operations Manager, Brisbane Line

Maintenance

This position

Maintenance Production Controller (MpC)

Brisbane

Subordinates

Peers Position Title

Subordinates

MOC Scheduling Analysts
Maintenance Watch
Hangar Facilitator / Maintenance Assistants
Too ports)
Sup ives (Ail ports)
Qua dvisor
Training Coordinator

Type and Nature of Relationship

Direct Report - Daily Maintenance activity / Analytical
business reporting

ising workload / known
Clarification of
bility / requirements for

General advice relative to Maintenancluitanning I
Manpower as required
Assistance with work packages / Analytical business
repofting

Adhoc lnterpretation of MEL,s CDL,s and other technical
maintenance matters.
Daily interaction to ensure Hangar, equipment & tooling is
available to acquit planned Aircraft Mainienance.



Heavy Ma¡ntenance - Operational Shift Managers

Key Accountabilities:

KeY Result Area

Review forecasted Planned
Maintenance tasks via Aircraft

1 documentation & Maintenance Manuals

2

3

Comply with Corporate and Divisional
Service Standards.

Evaluate Brisbane Shift Licence
coverage across all Crews and Trades
for shoñ term (current day / next day)
Maintenance requirements

Review completed work packages and

update various Reporting Spreadsheets

prepare Daily / weekly i Quarterly MPC To communicate Planned workloads, operational

reports Fedormance ancj ¡'ecenî t¡'e¡ '-'ds 
to Managei's &

Senior Engineers
Reoorts are sent out at timely intervals'

Coordination of Tooling and equipment from various ports

snout¿ these not be he-ld locally at Brisbane Engineering

facilities.
Còóràin"t¡on of aircrafi Spare parts should these not be held

locally
Assist OH&S

issues nalYsis'

Provid
timeframes where training will least impact Maintenance

oPerations' 
rents forCoordinate Specialist trade Manpower requlren

Adhoc Sheetmetal, NDI & Paint tasks

Major Activities

To ensure all known parts, tooling and facilities are

available io aiiow the Engineers to successfully

complete the assigned task(s).
Planned Workloads are completed with minimal

Task Deferrals.

Ensures the planned Aircraft Maintenance can be

completed by the correct number of qualified

Aircraft Engineers.
Planned \Ã/orkloads are completed with minimal

Task Deferrals

Retain Historical records of completed Aircraft
Maintenance work to facilitate Reporting & Trend

Analysis
Datáproduced is used to populate Weekly and

which includes
s (El's),
nd drawings etc.

To communicate Planned Workloads, Operational

Performance and recent trends to Managers &

Senior Engineers
Reports are sent out at timely intervals'

, authorities and
the GrouP
and associated

policies

4

5

Comply with the GrouP management
system standard and associated
policies in the workPlace

6

Position Dimensions (lncluding scope and authority)

People RePorling to this Position:

Payroll ($'s p.a.):

Operating Budget:

Up to 15 nightly Aircraft work p d Maintenance

Documentation for the Qantas
Between 2-3 daily Aircraft Wor aled Maintenance

Documentation for lhe Qantas



Comments:

Weekly coordination of Air Vanuatu Maintenance requirements.
Ensuring that Brisbane Line Maintenance is capable of acquitting the
agreed nightly Maintenance MOU capability (125.0 hrs + 10% stretch
target) by the correct coordination of Manpower, Tooling and Parts.
Active participant of daily MOC Telephone hook-up. Work packages are
discussed, negotiated and possibly revised. The MPC is accountable for
the agreed workload.
Adjusting manpower levels to match required maintenance estimates
(Overtime / Leave acquittal)

Weekly analytical reporting.

AuthoriÇ:

Revenue:

Knowledge and Person Specifications
Possessing and Aircraft Trade background or appropriate relevant industry experience
Through knowledge of Qantas' system of Aircraft Maintenance
Understanding of Planning and Scheduling fundamentals in relation to Aircraft, Engines and Systems.
Ability to est¡mate and forecast Line Maintenance manpower and task duration
Understanding and experience in planning and roster implementation ensuring efficient manpower levels and
acquittal of work
Working knowledge of company's desktop software systems - Cameo, Supply, EMSTAFF, EMCOST, -

Airpac / Webpac, AirDoc (Aircraft Maintenance Manuals), My Qantas Fleet
Highly proficient working knowledge of Microsoft applications
Proven analytical, problem solving and lateral thinking skills under pressure situations
Be adaptive and open to workplace change in a dynamic environment
Strong communication skills both written and verbal with the ability to líaise with all levels within the
company
Able to build constructive, respective and working relationships in formal and informal networks
Sound organisational skills with the ability to prioritise conflicting tasks in order to meet deadlines
Proven self stater and able to work alone or as part of a team

Comments

Employee Signature Managers Signature

Date Date



L Position Description
lnstructor - Apprentice Training

Confirmed

Position Title:

Segment:

Divisíon:

Branch:

Organisation Unit:

Reference Number:

Award:

lnstructor - Apprentice Training

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (489)

QANTAS ENGTNEERTNG pEOpLE 112 (679)

AppRENTtCE ADMtN|STRAT|ON 292 (9565)

KKHA-95D6UG

ïechnical Salaried Staff (eantas Ainvays Limited) Award 19g6

Position Summary

The lnstructor Apprentice Training is responsíble for ensuring that eantas Engineering maintains compliance inthe way in which it recruits, registórs, performance manages, and achieves required training competencies inaccordance with the National Training Package and respéctive Statà iìaining requirements.

Peers Position Title

Subordinates

Managers Position Title

Senior I nstructor, Apprentice Training

This position

lnstructor - Apprent¡ce Training

Subordinates

Peers Position Tiile

Subordínates

Working Relationships

Posítion Type and Nature of Relationship

Regular consultation, advjce, updates and reportíng.
Production Managers Work with all parties and form collaborative relatiorishíps to
Support Managers implement successful outcomes.
Corporate Communication team Ensure open, effective and time sensitive communication
People Shared Services and feedback channels.
Performance and Culture Highlighl issues and seek advice / approval when required.
Business Segment Leaders & Staff Represent Qantas'interest at all timeä.
3rd Party suppliers Management of rela ompanies /
Various Government bodies that administer mature :gy:?li9t providers requiring input /
age education consol from outside

Business partnering mmunication of
strategies and plans.

Key Accountabilities:

Key Result Area

Maintain Compliance to training body
regulations

Major Activitíes

fracking of the national apprenticeship program
including:
Achievements of competencies
Performance Management
Management of Training placement
To have an conceptual understanding ofthe State

1



2

Delivery of day to day activities with¡n

the depanment

Execute the annual aPPrentice
recruitment Program

Execute the Qantas Engineering
Apprenticeship marketing campaign

Apprentice RePorling

Acts and Legìslations related to the registration and

l) comPliance breaches and

enior lnstructure

Delivery of day to day activ¡lies within the

department
ér-pã*i." all apprenlices with the designated trade

stream
Tracking and interpretation of competency
journals
Âpprentice Performance tracking'rtiãiniaining'oata 

in lT systems for the purpose of

reporting
Manage PeoPle issue
Maintenance tracking on

Victoria including the
requirements
Pròviding expert advice on and assistance to the

operatio;al businesses on apprentice related

matters
Managing workloads and priorities

tnteraótions with apprentices on work relaled issues

Ensure all key milestones are met in the recruitment

plan through:
Þarticipate in the generation of the plan

Parlake in the review of the Plan
Tracking the Progress of the Plan
Engagiñg the identified key stakeholders to ensure

milestones are met
Þãtti"iput" in the recruitment activities of the plan

eg assessment centre, interview panels

To participate in the implementation of the.Qantas

f ngineering recruitment marketing campaign

including
Attending keY careers exPos
Visiting Jcfto-ots and TAFEs to generate future

"plr"ñti"" 
pipelines through presentations and

information seminars
lnput into the print and electronic media campalgns

Pårtnering with both internal and external

"t"f"notOär= 
during expos to deliver a consolidated

message to Potential aPPlicants

Populate reports for distribution to the businesses

on:
Apprentice trade sPlits
Apprent¡ce on the job Peformance
Apprentice TAFE Peformance
Apprenlice movements
Apprentice graduations
AþþrenticeJmoving from non productive to

productive

, authorities and
the GrouP
and associated

policies

3

4

5

6

7

Comply with Corporate and Divisional

Service Standards.

Comply with the GrouP management
system standard and associated
policies in the workPlace

Position Dimensions (lncluding scope and authority)

People Reporting to this Position: Nil



Payroll($'s p.a.):

Operatíng Budget:

Comments:

Authority:

Revenue:

Nit

N¡I

Dec sions assoc ated w th day to day activities outlines above

Knowledge and Person Specifications
Proven supervisory experience
Able to effec-tively influence and negotiate
Be trustworthy with sensitive informãtion
Be able to relate and communicate to all levels of staffing hierarchy
Excellent administrative and organísational skills
Thorough knowledge of Company Corporate Policies and Procedures, Legislative requirementsstrong understandins."lllg aviaiiorunoustry and nerost<iils i;i"r;Þ""kage requiremenrsGood understanding of OH&sS and EEO reqr,rement,
Good. understanding of ¡ecruitment practices and interviewing techniques
Practical experience in training or mentoring apprentices
Excellent written and spoken òommunicat -
Advanced computer literacy with a
understanding ài HR Àv"t"ms and I' EMSTAFF

Ability to relate to apprentices in a
counóelling serv¡ceãl ion of external
Ability to meet corporate and Divisional/Departmental Service standards.

Comments

Employee Signature Managers Signature

Date Date



L Position Description
Scheduling Analyst

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit :

Reference Number:

Award:

Scheduling Analyst

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (4S9)

MATNTENANCE OPERATTONS CENTRE (8773)

MATNTENANCE OPERATTONS CENTRE @773)

RREL-gF3SPM

ïechnicalSalaried Staff (eantas Airways Limited) Award 1gg6

Position Summary

Maintain aircraft compliance of eantas and customer aircraft
Monitor and plan major line maintenance checks.
Monitor compliance and plan Airworthy Directives.
Monitor compliance and plan Engineering lnstructions.
Monitor and plan inspections and repairJrequiring side shop support and/or significant manpower and hangarfac¡l¡ties.

d repairs requíred by Engineering Authorities.
t.

nspection tasks for IOC planner.
nance checks, inspections, repairs.
facilities.

Peers Pos¡tion Title

Subordinates

Working Relationships

Position

Senior Maintenance Scheduler
Maintenance Scheduler
IOC planner
Jetconnect Fleet Manager
Engineering Manager Freighters Aust.
Maintenance Watch
Principal Planner Heavy Maintenance planning

Key Accountabilities;

Key Result Area

Type and Nature of Relationship

Discuss planned work and current day workload
Assist in selecting tasks no on the 3-Day plan
Assist with placing aircraftfor maintenañce
Assist with placing aircraft for maintenance
Assist with placing aircraft for maintenance
Assist with placing aircraft for maintenance
Engineering lnstruct¡on concession request and planned
compliance dates.

Managers Posit¡on Title

Planning Manager

This Position

Scheduling Analyst

Subordinates

Peers Position Title

Subordinates

Major Activities



Review Cameo produced Daily Status-
Check hours remaining for
maintenance functions
Review Cameo produced due tasks for
action documents, engineering
authorities
Review Cameo Produced due tasks

Request extensions to action
documents, engineering authorities if
unable to meet comPliance
Customer aircraft maintenance function
/ defect planning. Phone calls

Review Cameo produced due tasks for
hold items.

Compile 3-Day Plan for MOC and Line
Maintenance Stations
Comply with Corporate and Divisional
Service Standards.
Comply with the GrouP management
system standard and associated
policies in the workPlace

Position Dimensions (lncluding scope and authority)

People Reporting to this Position:

Payroll ($'s p.a.):

Operatíng Budget:

Comments;

Maintain Compliance and to accomplish within time

limits

Maintain Compliance and to accomplish within time

limits

Check for major tasks requiring significant
downtime / manpower / maintenance base

Maintain ComPliance

Comply with all responsibilities, authorities and

accountabilities as required by the Group

management system standard and associated
policies

Maintain Compliance. Utilize limited maintenance
oppoftunities

Liaise with Maintenance Watch / Supply to help

clear aircraft hold items

Required for MOC to prepare aircraft work package

1

2

3

4

5

6

7

8

9

Authority:

Revenue:

Knowledge and Person Specifications
Trade qualification Mechanical Fitter
25years within the 737 MOC'
15 years in current Position.
25 years Cameo exPerience
Microsoft Excel.
Microsoft Office

Comments

Decisions ExPected:
Line maintenance functions' (A Checks)
Customer workloads.
Contractor work (disinsections)
Planned work listed on the 3-Day plan.

Recommendations ExPected:

Carry out or to defer

Employee Signature Managers Signature



L Position Description
Senior Technical Officer, 8747t767 Fleet

Gonfirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

Senior Technical Officer, lc-7471767 Fleet

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (489)

ATRCRAFT ATRWORTHTNESS 488 (2855)

4330 FLEET MANAGEMENT 433 (3053)

DDFL-gE94K7

ïechnical Salaried Staff (eantas Ainvays Limited) Award 19g6

Position Summary

aintenance for the 87471767 Fleet to show
i ness (Airu,uorthiness Directives, Maintenance Review
Requirements) and incorporate varialions and

ln addition' they to optimise the 87471767 Maintenance program to ensure compliance

:""::iHH: #iï constraints, ror and on ¡enãrr or the Ènsinããirö n¡*"n"g"r, providing

d assisting when required in all phases of
resolving issu.es for example logistics and tooling.

. 
withthecompliance/schedulingrequirements

This i 7lnspe sProgr h h

Fleet

Peers Position Ïille
Senior Technical Officer, Design &

Projects

Subordinates

Technical OffÌcers

Managers position Ïitle

Manager Engineering

This Position

Senior Technical Officer, 8747 /767 Fleet

Subordinates

Technical Officers

Peers position Title

Seníor Technical Officer, CFM Engines

Suþordinates

Technical Officers

Working Relationships

Position Type and Nature of Relationship

Assist with preparation & implementation of Mod programs

Fteet Ensineers, 
.a.{ ^r E^^:-^^_:__ ô_._ åifiqiä'illXno 

"""orntabitny 
of Mod prosrams andFleet Managers and Head of Engineering services 

"s."rutons. 
- ---'

supply chain 
.^-,^, nr^,^-^-^-^ Logistics issues related to Mod programs & componentM.OC Planning, Line & Heavy Maintenance eoóting Contraãt ielated mattersPlanning planning / scheduling of ModsoEM rechnicäla Logì"ii"õ issues rerated to Mod programs



Manager Engineering Maintenance Contracts
Quality and Risk

CASA

Key Accountabilities:

KeY Result Area

Providing oversíght of 87471767 Fleel-
Aircraft Maintenance Program (AMP)

Providing oversight of 87471767 Fleet
Reliability Programs

Support the delivery of optimisation and

enhancement Programs for the
87471767 Fleet

Drives continuous imProvement

Technical & logistics issues related to impacted by

Component Pooling Contracts;
Provide escalations and oversight of Mod Programs

Oversight and accountability of Mod Programs'

Oversight and accountability of Mod Programs'

1

Major Activities

Monitor & report on 8747D67 Fleet AMP status

including Airworthiness Directive (AD)'
Maintenance Review Board, Airwofthiness
Limitations and Continuing Airworthiness
Requirements
- Advise or assist, and liase with applicable
stakeholders to make sure all parties are aware of

the issue and facilitate resolution to ensure Fleet

Maintenance Program a nd Ain¡vorthiness Directive

t¡melines a¡'e maintained.
Consider Finance Need to minimise costs, or
budgetary constraints which could impact on

Program start uP;

Conlider the regulalory requirements to complete

or alter AMP requirements within mandated
timeframes
Attend and aclively part¡cipate in the weekly
Maintenance, Reliability and AD Management
meetings

::l';

aircrafl trouble shooting messaging

iabilitY
g the

regairlreolacement costs, weight, size, and

availability of materials/equipment.
Determines the cost advantages of alternatives for

developing action plans to comply with

internal/external customer demands for relia bility
processes/equipment to avoid failures.
Únderstands and monitors maintenance activities

and costs for maintaining the subfleet

Suppoft the identifiction of maintenance program

coåi reductions and reliability improvements for the

87471767 Fleet.

and customer aircraft

Monitor KPls lo support the Key Result Areas for
the subfleet to ensure continued satisfactory
pedormance and communicates the pedormance to

lhe 8747 t767 Fleet Manager highlighting variations
to the targets
lnitiate engineering and process change

improvement projects both within his/her own

business unit and within other business units to

address reliability anC maintainability issues and

2

3



4

Stakeholder Management

Comply with Corporate and Divisional
Service Standards.
Comply with the Group management
system standard and associated
policies in the workplace

risks.

upporting processes
tems and
ensure effective and

Apply Lean Thinking, RCA, data analysis methods
and other appropriate problem identification and
improvement methods
ldentify and understands the impact of changing
regulatory environment on the operation of bãtn the
fleet and its Mechanícal Systemò

Works with stakeholders in the Maintenance
Cgntrol Centre, Flight Operations and Network on a
daily basis to determine and validate their

d

provider performance
Reviews and monitors regulatory requirements as
they pertain to Retiabitity ãnO Uá¡ntainabitiÇ and is
able to develop programs that ensure eantás
remains compliant with these requirements
Maintains professional and collaborative
relationships with Original Equipment
Manufacturers to ensure we obiain access to
appropriate industry data

- Act in accordance with eantas Service standards.

- Work with due care and consideration to
safeguard their own health and safety and the
health and safety of others
- Comply and co-operate with all safe workíng
practices and procedures developed ¡n accoräance
with S.A.F.E.
Report all incidents (including dangerous
occurrences) and hazards.
Observe all instructions issued to protect their
health and safety or the health and safety of others,
including seeking appropriate first aid or medical
treatment as and when necessary.
Attend, when directed, any coursê of training or
instruction related to health and safety issue"s.
Use appropriately any safety equipmént that is
rssuecl lor personal protect¡on, and to ensure that it
is maintaíned in proper order.

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

5

6

7

Position Dimensions (lncluding scope and authority)
People Reporting to this position: NA

Payroll($'s p.a.): NA

Operating Budget; NA

This position is responsibre for deveropíng the system of Maintenance toshow compliance to approved instructionõ for continued airworthiness
(Arrwonnrness urrect¡ves, Maintenance Review Board, Ain¡vofthiness
Limitations, Continuing Ain¡r¡orthiness Requirements).
This position has the authority to determine whether to escarate

Comments:



Authority:

Revenue:

Maintenance and lnspection activity, which will result in

ocóùr"nOations to'Fleet Managei and or the Head of Engineering

Services where required / requested in relation to Mod Programs'

NA

s, and their regulatory compliance and structure'

úi""n"" or Equivalent Specialist Knowledge and

el of experience assessed as equivalent by the

company.
Ability to provide exposure to mult¡ple systems and an understanding of how they interact'

DemonstratedproficiencyinQantasengineeringsoftwareandsyste-ms,withaknowledgeofMaintenix,EDAT'
eRES, SUPPLY & GDP computer systems;

strong MS Office skills and ãpplications to support generation of reports and communications for department

Êil"Jliili,|1l" management ski¡s wirh an abitiry ro prioritise department tasks while working on multiple projects

rvlslon;
indePendentlY when necessary;

nt solutions to all levels of the group or business' either

alone or heading uP a Project team'

Comments

Fmployee Signature Managers Signature

Date Date



L Position Description
Senior Techncial Officer , CFM Engines

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit :

Reference Number

Award:

Senior Techncial Officer, CFM Engines

Qantas Airlines Domestic

QANTAS ENGINEERING 485 (489)

ENGTNEERTNG SERVTCES 488 (2855)

ENGTNEERTNG SERVICES 488 (28s5)

RREL-9U9SF4

Technical Salaried Staff (Qantas Airways Limited) Award 1986

Position Summary

Ensure the airworthiness compliance of the CFM engine fleet by providing technical support for the following :

Monitoring on-wing reliability
Preparation of shop visit work scopes / data packs
Contractor liaison
Configuration control - review AD's and SB's and instigate modification programs as required
Raising of documentation - El's EA's and work scopes
Carry out defect investigations and prepare SDR's and failed engine reports
Workshop support
Review of shop visit and strip reports, including engine test results database to identify opportunities to improve
operational pedormance and cost of ownership
Maintenance of engine and component databases to measure product reliability
Development of lífe limited parts database for each engine and preparation of restrictions for engine on -wing life
limits
Raising repons such as monthly CFM fleet cancellation and delays

Peers Position Title

Subordinates

Working Relationships

Position

L.T.Q Engineering
L.H.T.
QF Aero Engine Support Shop
QF Line / Heave Maintenance
GE / CFMI
Boeing
QF Receipt Compliance
CASA
ATSB
QF aircraft group / avionics I airframe
QF Components

Managers Position Title

Manager CFM Engines

This Position

Senior Techncial Officer, CFM Engines

Subordinates

Peers Position Title

Subordinates

Type and Nature of Relationshrp

Engine shop visits, general technical issues and resolutions,
shop visit status.
Engine shop visits, general technical issues and resolutions,
shop visit status.
General engine technical issues and engine findings
On-wing engine findings / issues
CDR's general engine enquiries
lssues with Engine aircraft hardware
Engine acceptance issues
Engine airworthiness issues (SDR's)
Engine failure issues, hardware investigations
General engine hardware issues
General engine component technical issues



QF Supply Chain
QF Maintenance Watch

QF NDT

Key Accountabilities

Key Result Area

5o/o - Carry out defect investigations
and prepare Service Difficulty Reports
(SDR's)
60% - Prepare work scopes for engine
shop visits

10% - Review shop visit, strip reports
and test data

5% - Configuration control: review
Airworthiness Directives (AD's) and
Service Bulletins (SB's) and initiate and
recommend modification programs

2o/o - Monhhly production and review of
delays and cancellation data
associated with the CFM engine fleet
8% - Raise relevant documentation
(Engineering Authorities - EA's and
Engineering lnstructions - El's)

10% - Work shop support
7

Major challenges

Comply with Corporate and Divisional
Service Standards.
Comply with the Group management
system standard and associated
policies in the workplace

Position Dimensíons (lncluding soope and authority )

People Reporting to this Position: Nil

Payroll ($'s p.a.):

General engine component supply issues
Engine on-wing issues
MCD findings and material analysis

2

3

4

5

6

Major Activities

ïo ensure defect is identified and corrective action
taken, eliminating or reducing similar failures.

ïo ensure engine returns are serviceable and
ainarorthy. Measured by on-wing pedormance, IAT
and cost of shop visit.

ldentify potential operation and pedormance
issues. Measured by reduction in on-wing rssues,
in-flight shutdowns and unscheduled engine
removals.

To reduce operational failures and improve
hardware reliability. Measured by on-wing reliability
and reduction in cost associated with shop visits
and repairs.

To ascertain ongoing reliability of engines and
related hardware. D's & C's trending downward.

To accept condit¡ons outside of ESM limits and the
release of Service Bulletins and Ainryorthiness
Directives. Measured by a reduction in the scrap
rate or further engine strip / removal.

Assist in ESM interpretation and MCD findings and
general problem solving. Measured by a reduction
in delays to engine release pre- and post-shop visit.

As we move into the new organisation in the Engine
Fleet management Group, the challenges are to
adapt to the new demands of the CFM Engine
Group and to learn and absorb the new tasks
associated with planning and contractual tasks and
to adapt to the new procedures and systems such
as MXl. This will involve not just making decisions
on a purely engineering basis, but looking at other
issues such as cost, turn times and spares
availability. An example is involvement in optimising
maintenance plans, especiallyforthe -78 engine
and accessories for best value over the expected
life of the fleet.

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

8

I

10



Operating Budget:

Comments:

N¡I

Authority

Decisions Expected:
Review of wear debris / MCD analysis pre-shop visit and decide on
results.
Engine work scopes for shop visits
ESM interpretationw hen required
Defect investigation conclusions
Cancellation and delay interpretation
Hardware defect solutions and potential removals.
Raising of modifícations list
lntroductions / deferrals
Boroscope findings, basic defect decisions.
Accessory removal per soft time.

Recomemndations expected :

Major boroscope findings which may effect engine removal .

EA, repair or acceptance request, actions and justifications
Engine shop visit module repair requirements
Engine removal planning
Exchange and used pans acceptance

Service Difficulty Reports conclusions and recommendations

Revenue:

Knowledge and Person Specifications
A minimum Associate Diploma or equivalent teftiary level certificate in Aircraft or Engineering related
technology; or
LAME type licence; or
Company-approved training which adds skills relevant to current position / career path.
However, specialist knowledge gaiend through on-the-job training and accumulated work experience with allows
the employee to satisfactorily perform the functions of the classification may be considered by the Company to
be equivalent to formal qualifications.
Applicable specialist training is required in one or more of the relevent disciplines orfields : aiÍrame, engine,
electrical, avionics, instruments, radio, aircraft systems, sircraft peÉormance, ground supoprt equipment.
1 0 years relevant trade or technical exper¡ence, or a level of experience assessed as equivalent by the
company. Apprentice or other training periods may be included in this determination .

Supervisory training if required.
Sound knowledge of Aero engine operation and hardware, and experience with shop level maintenance on
relevant engine types.
Computer skills and working knowledge of programs such as Microsoft Office , CAMEO and MXl.
Report writing and problem solving skills
Good communication and people skills
Ability to work with minimum supervision
Good time management skills
Team player - active involvement with immediate colleagues and most frequent contacts
lnitiative

Comments

Employee Signature Managers Signature

Date Date



L Position Description
Maintenance Supervisor , A/C Appearance

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit :

Reference Number:

Award:

Maintenance Supervisor , A,/C Appearance

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 48s (489)

ATRCRAFT APPEARANCE 004 (789)

ATRCRAFT APPEARANCE 004 (789)

SS3.T:-9DNUCK

Technical Salaried Staff (Qantas Airuvays Limited) Award 1986

Position Summary

Deliver quality Cabin experience services to the organisation and customers on time and in a compliant manner
This requires the Appearance Group to perform, report and certify work carried out on Aircraft in accordance
with approved data, using tooling & equipment, enabling Aírcraft to continue flying and for our customer to
benefit from the end product we deliver

Peers Position Titfe

Subordinates

Managers Positíon Title

Manager Aircraft Appearance

ïhis Position

Maintenance Supervisor , A,iC Appearance

Subordinates

Aircraft Worker

Peers Position Title

Subordinates

Major Activities

Provision of inspection services to complete
maintenance requirements of the airline and its
customers.
Availability (on call) status hours I 7 days per week.
To ensure aircraft serviceability.
To take responsibility for the work done and to
perform a legal requirement.
To repon defects to engineering in order for repairs

Working Relationships

Position Type and Nature of Relationship

Managers, Supervisors and trade qualifìed
positions across Qantas Engineering.
Airworthiness authorities. Facilitate maintenance requírements of the airline and/ or
Planning and technical services engineering customer
departments. Compliance
Qantas affiliates and external customers Welfare of direct reports
Network of aerospace and other índustry contacts Maintain technical proficiency.
Corporate suppod services including HR, Emstaff,

training etc.

Key Accountabilities

Key Result Area

Accountable for the provision of Aircraft
Appearance services to facilitate
maintenance activities of the
department.

1



Co-ordination of Logistics i.e.
determining access & equipment
requirements, and Prioritising Workload

Staff development and provision of
training to staff as required,

Adequate OHS resources are provided
tn imnlemant and mainlain tho S A tr tr
(Safe Airline for Everyone) system

Comply with Corporate and Divisional
Service Standards.
Comply with the Group management
system standard and associated
policies in the workplace

Position Dimensions (lncluding scope and authority)

People Reporting to this Position: 40-45 aircraft workers

Payroll ($'s p.a.):

Operating Budget:

to be carried out.
To ensure that the equípment used is serviceable.
To ensure that the correct documentation is use
ldentify opportunity for operalional efficiency and
3rd party revenue.
Engage procurement systems, actions, and
justifications.

Ensure the required level of resources, equipment
& tooling are available to undertake the planned
maintenance for each shift including subsequent
shifts as well as night shift, action call-in of staff as
required to meet the required staff levels.
Revíew the planned aircraft work and recommend
revisions where required
Ensure Parts and material is available for the

planned maintenance through liaison with the M&L
Purchasing & lnventory Controllers
Provide an effective handover of the operation to

the following shift involving the Maintenance
upervisor and Leading Hand.

Participates in departmental training and
development process.
Provides feedback to staff re work performance
against team KRAs & KPls.
Completes Performance plans and reviews
sessions with staff.
Ensure staff are aware of the correct use of all
equipment and procedures and are aware of the
need for reporting incidents/accidents in the
workplace immediately.

Encourage and promote the involvement of all
employees in achieving a safe and healthy
workplace.
lnvestigate and review serious incidents and
implement corrective actions.
Develop and implement suitable OHS strategic
plans based on rsik management principles.
Ensure ihai safe working practices and procedures
are implemented and adhered to in accordance with
QantasLlnk Policies.
Ensure that appropriate OHS training is identified
and provided to all employees. Regularly promote
OHS awareness amongst their employees through
consultation, discussions with OHS representatives
and other employees.
Pafticipate in scheduled workplace inspections.
Ensure that OHS training is implemented.

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

2

3

4

5

6



Comments:

Authority:

Revenue:

rioritise maintenance activities.

íty, EASA, CASA etc)
ping and leave.

Develop and deliver

Knowledge and person Specifications
CAANZ approval for Jetconnect aircraft
Human Factors
Strong. background in aircraft maintenance
Hold aircraft work cover related ¡¡censãs 

--

s;tilff:ät 
operational un¿etst"noin!ä maintenance conrrot systems inctuding cAMEo, Maintenix, eRES,

May also h ment)

, tvlÊoR a I tudies' certificate lV in trainino..Lead Auditor, Risk Management Faciliratordeveropme eopre manasåiffi:ff"îdinator, occupãiionat rirsr;;; ;å,.t"iti;;,ä, Supervisors 
".--'-'

5Jff:ï:iä$,1"J#:'i:.¡¡riüil! 
-v v r 

,r"",.i"ï,;H3r:omp'ance 
and quaríry runcrions incrudins

bffiilï""rlrcraft 
mainten"n"àirã neavy mãinì"nance) and manage resource arocarion.

Report writing skills
Problem solving skills
ttme management skills

õïi:"..n:,i:i{'::r":i';Hl5:"":i:#îå''"'"1,ooo""rance 
reporr Dara base (ediror and adminisrrator rishts),

Training skills
Photography

ompany policy and procedure, and the access to approved data

åïiãng:î:i?":fåii:Ïhi"r"r";:;¡""':::iffi:'" 
nd accounrs pavabre incrudrns supprieraccreditarion

Record keeping.

Comments
iintent to be TSS level 4

Employee Signature Managers Signature

Date
Date



L Position Description
Technical Officer, EDD

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

ïechnicalOfficer, EDD

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (489)

ATRCRAFT ATRWORTHTNESS 488 (2355)

ENGTNEERTNG DATA DELIVERY 365 (9745)

ÙDFL-gDZ7F6

Technical Salaried Staff (eantas Ainivays Limited) Award 19g6

Position Summary

The.purpose of this position is to deliver of task writing and task instructions to Maintenance facilíties. lnpafticular this role is repsonsib.le fo.r.reviewing the con"tenr oiÈnginË"Ãg order (Eot;;äcalions andocverting these orders into actionable modifiðation instructions ¡ñ tl.re oantas Maintenance System (Mxi)

Peers Position Title

ïechnical Offícer, Airworthiness

Review

Subordinates

Technical Officers

Working Relationships

Position

Manager FST
Manager EDD
Principal Technical Officer, EDD
Engineers Managers & professional Engineers
Supply Chain
MOC Planning, Line & Heavy Maintenance
Planning , Quality and Risk

Key Accountabilities:

Key Result Area

Creation of Task Baseline

Managing Task lnstances

Managers Position Title

Principal Technical Officer, EDD

This Position

Technical Officer, EDD

Subordinates

Technical Officers

Peers Position Title

Technical Officer, Policy & procedures

Subordinates

ïechnical Officers

1

2

Type and Nature of Relationship

2-Up Manager
Depaftment Manager
Direct Supervisor
Liaise directly with to ensure task writing satisfles the intent
of Engineering requirements
Liaise directly to ensure arr required parts/modif¡cations kits
are available to support tasks and modifications acquittal
Ongoing liaison and support as required

Major Activities

Support the development of the approved Baseline
Tasks for each fleet in Mxi

Establish initial compliance limits for tasks in Mxi
Sf.pp91 the ongoing maintenance and adjustment
of task ¡nstances in accordance with Engineering
requests

Ensure all tasks are properly established in Mxi
Conduct regular peerlo-peer review of Established

Compliance Monitoring



3

4

Workflow Monitoring

Quality Oversight

Pedormance and Professional
DeveloPment

Comply with Corporate and Divisional
Service Standards.

Tasks to ensure accuracy of data

Provide ongoing advice to stakeholders on task
'set-up'as requried

Monitor individual KPls to ensure continued

satisfactory Peformance for
Monitor wórkflow management systems eRES for
changes to tasks and Priorities
Attenã regular meetings to mon¡tor task priorities

and issues

Support the development and implementation of a

Quality SYstem within EDD
Monitór Task Alerts in Mxi and invstigate all alerts

to esnure zero breaches
Escalate any breaches to Management for further

action

Active participation in the Performance Planning &

Review (PPR) and personal development process

(including training) in accordance with
organisationa
Enisure active hing a

development Professional
develoPment

Customer Service Standards in all interactions with

staff and external contacts.
Work in accordance with Qantas company service

standards and adhere to business unit policies and

procedures at all times.'ttlaintain 
a profess¡onal rapport with colleagues'

Share information and ideas, and actively
encourage participation from others'
^ ^ .r^^^ ^^^À¡ a¡iaa nnnrdinato rclevant
ñÞ tl lVÐV i lççuù cl rÙ'J,

processes and
iequirements a icient

manner and ou

Comply and cooperate with all safe working
praciicês and procedures developed in accordance
with the Qantas Safety Management System
(OSMS) and applicable OHS legislation;

immediately report all incidents (including

dangerous occurrences) and hazards
Obsérve all instructions issued to protect their

health and safety and the health and safety of

others, including seeking appropriate first aid or

medical treatment, as and when necessary
Attend, when directed, any course of training or

instruction related to health and safety
Comply with all responsibilities, authorities and

accouñtabilities as required by the Group

management system standard and associated
policies
Êntrr" that safe working practices and procedures

are implemented and adhered to in accordance with

Qantas policies for emPloYees

Comply with all responsibilities, authorities and

accountabilities as required by the Group

management system standard and associated

5

6

7

Comply with the GrouP management
system standard and associated
policies in the workPlace

8



polic¡es

Position Dimensions (lncluding scope and authority)

People Reporting to this Position: NA

Payroll($'s p.a.): NA

Operating Budget NA

Comments: NA

Authority: NA

Revenue: NA

Knowledge and Person Specíficatíons
Strong knowledge of Qantas maintenance instruct¡ons, procedures, and their regulatory compliance and
structure.
LAME/AME qualification and experience as considered necessary by the company.
7 years relevant trade or technical experience, or a level of experience assessed as equivalent by the company
(provides exposure to multiple systems and an understanding of how lhey interact)
Demonstrated proficiency in Qantas Engineering software and systems, with an in depth knowledge of
Document Management Systems and XMUlmage editing software.
Strong MS Office skills and applications to support generation of reports and communications for department
activities.
Solid time management skills with an ability to prioritise department tasks while working on multiple projects.
Solid verbal and written communication skills, with proven technical writing ability.
Ability to quickly take up new technologies and develop proficient skills with minimal assistance.
Understanding of Project Management skills and process requirements, covering department requirements and
impact to operations.
Ability to work in a team environment but can also work independently when necessary;

Comments

Employee Signature Managers Signature

Date Date



\ Position Description
15} lnstructor, Aviation Safety Training

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit :

Reference Number:

Award:

Peers position Title
Senior lnstructor, Aviation Safety

Training

Subordinates

Position Summary

conduct Emergency Procedures 
3nd Dangerous Goods theoretical instruction and practical lraining,

3i:f;:åtf:,.:1Íu1l'""'.nt to Qantas Aircrew ensuring al cASÀ and tArA r.q"i'ã;;;Ëãno company

to On Board
ptain)

pport the training

wng areas, curriculum^development, engineering,
Operations, Airpofts, Catering, exteinal ã¡dines,"'

e efficient and effective functioning of the Training
Provide support to other lnstructors to ensure the efficient operation of the section.conduct coaching, mentoring and assessm"nt toffo|. other ASTI and externar crients

l!î'0" 
guidance, advice anã administration in regards to the procur"."nt of equipment and rraining devices for

Policy & procedures, ensuring complíance.
osiums, and other industry evénts as required.

andard.
urses to course parlicipants ensuring all CASA

ents, on student performance, for training review
student failures.

nd effectively to any aircraft emergency, which could

per requirements of the Air Operators Certificate held

|åiffiî$"GASA 
requirement to assess students as per the AEpM which coutd tead ro emptoymenr being

lnstructor, Aviation Safety Train¡ng

Qantas Airlines Operations

FLtcHTOPERATIONS (488)

FLTGHT TRA|N|NG & CHECKTNG (4060)

AV|AT|ON SAFETTRA|N|NG (1634)

IIFI-8Q98PR

Technical Salaried Staff (eantas Ainvays Limited) Award 19g6

Managers position Title

Coordinator, Aviation Safety TrainÍng

ïhis Position

lnstructor, Aviation Safety Tra¡ning

Subordinates

Peers Pos¡t¡on T¡tle

Subordinates



Working RelationshiPs

Position

Customer Services
Customer Services SafetY
Flight Operations
Group SafetY eg. Audits
Qantas College
Aviation Australia
British Airways Cranebank London
Air New Zealand Auckland
Engineering
Simulator maintenance

Key Accountabilities:

KeY Result Area

TRAINI NG, FACILITATION AND
ASSESSMENT

COMPLIANCE DOCUMENTATION

DEVELOPMENT OF TRAINING
MATERIAL (SUBJECT MATTER
EXPERT)

Type and Nature of RelationshiP

Coordinate and deliver training needs

Contribute to the continuing development of the Qantas

safety system and equiPment
Communication of trainee shottcomings and failures

Attend stakeholder meetings as Subject matter expert eg

csoc
Advise Aircrew operations of student failures and

re-assessment details.
Advise Cabin crew managers and learning and

development, on student failures and training plans to get

students to a acceptable level for certification

Major Activities

Conduct Emergency Procedures and Dangerous

Goods theoretical instruction and practical training,

examination and assessment to course
participants, both at the training centre at Cabin

Crew bases.
Facilitate, train and assess Human Factors and

CRM Courses to course participants

risk.
Conduct Emergency Procedures and Dangerous

Goods theoret'rcal instruction and practical training'

examinaiion and assessment to ccurse partlcipants

ensuring all CASA and IATA requirements and

Company Standards are met'
rac¡litaté, train and assess Human Factors and

CRM Courses to course participants ensuring all

CASA requirements and company requirements are

met
Assess whether the training systems or tralnlng

equipment can be imProved

Ensure all daily course rolls and supporting . -.
documentation are completed accurately and filed'

Ensure all other course rolls and supporting

documentation are completed accurately and filed'

Maintaining a quality system based on the

requiremeñt of Australian Standard AS/NZS ISO

9001:2000
To ensure all CASA and IATA requii'ements and

Comp
Ensur
100% ratelY

1OO% rrectlY

Maintenance of lnstructor Training path supporting

documentation

Monitor strengths and weaknesses of current

courses and provide feedback to improve course

material.
Develop questions for the AST Electronic and

1

2



3

Represertative of Flight Training to
provide Services to External Cliðnts

paper based examination system
Assist in the development courses to meet

Ail
To nd up to date

the minations reflect

Pro Procedures

Latest Cabin and Flight Crew procedures are
rmptemented
External client's procedures and policies are
delivered to theír students

Ensuring that external customer's requirements are
met, adhering to both our internal poticies aná
procedures, and theírs.
Provide CASA and company auditors with relevant
and requested information
Attend.inter-departmental meetings, as requested
to provide guidance and clarification on poiicies unOprocedures

Comply with all responsibilitíes, authorities and
accountabilities as required by the Group
management system standard and associated
policies

4

Comply with Corporate and Dívisional
Service Standards.
Comply with the Group managemenr
system standard and associated
policies in the workplace

Position Dimensions (lncluding scope and authority)
People Reporting to this posítion; N/A

Payroll ($'s p.a.): N/A

Operating Budget: N/A

I nstructed courses include:
cabin crew rnitiar cou,rse -including Domestic, fnternationar, A3g0, Jetconnect (New Zearand) and Londoñ crew joining oanrãr 1råx ié'' '"students per course)
Cabin Crew Return to work _ absent for 24 years (max 16 students percourse)
Cabin Crew Recurrent - biannual recertification of Cabin Crew (max 16students per course)
Cabin Crew Requaliîication - Cabin Crew returning after 1_2 yearsabsence (max 4 students per course)
Onboard Managers Course _ Cabin órew that have been promoted toCustomer Service Manager/Customer serviãà supe.¡soi(;;ìã 

*
students)
cabin crew conversion - cabin crew converting to a different aircrafttype (Long Haut r SH to A380, LHR to LH orSH, SH or LH to
rtignt crew tniiL ourse

rrilnr crew reóuì s;ñ,8:iiilT\,
students per course)

5

6

Comments



Authority:

Revenue:

Flioht Crew Return to work - Flight

z4"months absence (max 4 studen

to): Air Nuigini, Air
nce Force, Air
nese College of

Foreign Language'
- Couises Per annum -1023

Students contacts per annum- (average course 14 Students) 14'322

Determining theoretical and practical 
å'åi!"i,r""1

Disciplinary - Yj. ( apply company tring there
rt¡ãnt'òt Aviation Training instructor's

training Path.
After hours assessment of equipment for use'

lmplement First Aid to student injuries

N/A

Knowledge and Person Specifications

Hold a cJnent CASA 20.1-l lnstrument and maintain currency

f:i: : :iiÈli i:ruS*'S'"'i.ïf::#;Í3JSgifi::;53å;0"" Awareness trainins and assessment and

maintain currency with a pass mark of 80%'

Higher School Certificate or equivalent
Hold and maintain a current Fiist Aid Certificate or equivalent

Þrevlous experience in a training or technical.area

Cei¡f¡cate lv in Training and Education [AE)
Experience in adult learning principles

Uiil**intli*'"lfSm,::l:i"",J1""üt?:'ä."å"¿i:Siackases' Perception administration svstems'

ARMS
Able to demonstrale a high level of rvival assessment.

lY comPlete a Pool rescut
lY comPlete the Aviation Í

+h^ U"aan Fiy Coiîpiete i.rie íruii¡d;i ' eCk in Emergency procedures
I skills to pass an Annual ";'k;; Hñ"î Faciors'

Maintain all skills to pass an Annual
Stron g interPersonal skills.
Physióally fit and a capable swimmer'
Wiilingness to work as part of a team-

AUte tó work unsupervised and after hours shift

ÂbË i; tun"gt a busy workload within time limitations'

Flexible and adaptable under pressure

35h"it,"".'.;;:*;.;;;'1"'"'0""'llåì;:iTå"iåi:lT?::n" or software systems, Perception, ARMS'

iechnical engineering logs including Land

Demonstrate aPProPriate a

evacuation' Ditch Evacr'¡ation' Prec e of aircraft

;l r"#::n"n"t 
o" 

.-^^ +^ rì¿ evins a minimum
ures endorsements in all aircraft types'. to Q¿

90% pass mark, for both flight ç¡s r ând C"U¡" "t"il ""sËssmänts 
¡n the following aircraft types;

A330-300
A330-200
A380-800
8.137-400
8737-800
8747-400
8767-300GE
8767-300RR
Dangerous Goods
EmergencY EquiPrnent
Standard oPerating Procedures



Common procedures
Suruival
General aircraft and theory of flight knowledge
ln-flight fire fighting
Depressurisation procedures
Maintaining currency in all the above courses.

Comments
No grading requíred as TSS EBA covered position
Questionare from Classification review conducted by the Hay Group

Employee Signature Managers Signature

Date Date

ì



\ Position Description
*S Quatity and Compiiance Officer

Confirmed

Posit¡on T¡tle:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

Peers posit¡on T¡tle

Offícer Training and Development

Subordinates

Working Relationships

Position

) Supply Chain - various departments and
management
Regulatory authorities
Quality and Safety department
Responsible Managers (Findings)

Key Accountabilities:

Key Result Area

Airworthiness Compliance CASA

Position Summary

pliance with
met. The role is also
orities; investigate

Quality and Compliance Officer

Qantas Airlines Domestic

QANTAS ENG|NEER|Nc 48s (4S9)

ENGTNEERTNG SUppLy cHAtN 260 (9034)

supply cHAtN COMPLTANCE 090 (8288)

Y.Yfto-gF68T7

Technical Salaried Staff (eantas Ainarays Limited) Award 1gg6

Managers position Tifle

Coordinator Quality and Compliance

This position

Quality and Compliance Offícer

Subordinates

Peers Pos¡tion Title

Coordinator Site Operations

Subordinates

1

Type and Nature of Relationship

flgriOg SME euatity advice and recommendations,
competency assessments, provide euality training needsAssist during audits
Assist during internal audits. provide euality reports andrecommendations
Root Cause analysis.
Action planning and development.

Major Activities

Assist in ensurinoffi'ilffiäËi'# ilffi:Rr
Assist in CASA an
and respond to an it Process

non-compliance issued.
Review correclive and preventat¡ve act¡ons to
ensure th.at the proposed changes 

"r" "onri"t"ntwftn regulat¡ons.
Ensure all actions are completed on time.
Maintain records of ail CAdA audits, änOìngs anO



2

Regulatory ComPliance FAA' EASA,

CAAS, CAAFI,lSO, etc

responses.

Assist in ensuring that Qantas Engineering Supply

Chain operates w¡th¡n all regulatory requirements'

Assist in the audit process of international

ain¡rorthiness regulatory bodies and respond to any

non-conformance or non-compliance issued'

Review corrective and preventative actions to

ensure that the proposed changes are consistent

with regulations.
Ensure all actions are completed on time'

Maintain records of all audits, findings and

responses.

Ongoing ma¡ntenance of the Supply Chain Quality

Vañagðment system ensuring that ¡t js inline.with

worldË best prádice and in unison with Quality

System & Risk Management and Corporate Policy'

Ãåsist in the implementation of quality programs in

all Supply Chain facilities to ensure conformance

and consistencY.
Maintain up to date knowledge of quality systems

and regulatory requirements.
iàent¡ti policy, procedural and training deficiencies'

Providê'quality advise and recommendations to

Supply Chain line managers.
Ãisi'síw¡tn the promotioñ of quality awareness at all

Supply Chain facilities.
lVeäsúre performance against KPls and analyse

and report data for emerging trends'
Ássist'performance improvements through regular

meetings on audit findings.

Conduct self audits on all Supply Chain facilities

and procedures in accordance with the audit

schedule.
Report findings into the Supply Chain Quality

Managemenisystem, and report them to th.e

appticãble Supóly Chain manager and monitor

close out.
Guide supervisors and managers in the

identification of root causes.

lnvestigate all Engineering and Maintenance (Form

500) repons.
earticipate in Mainlenance Error Decision Aid

(MEDA) investigations as required' 
-

òatry out root cause analysis on deficiencies and

partner with affected stakeholders to rectify'

bollation and analysis of quality data and customer

fèedback to assess Supply chain pedormance and

orovide feedback to line managers'
Âssist in the preparation of the Supply Chain

Aviation SafetY & QualitY Forum'

Participate in Lean Events within Supply Chain'

Ensurè lean initiatives comply w¡th quality and

compliance requirements.

Ensure all audit findings are logged into AQD and

tracked to closure.

Develop and implement improvement opportunities

within the Quality & Compllance group'

Facilitate effective relationship between

stakeholders and the team.
Eliminate barriers to cross functional teamwork'

Assist the Manager to ensure that all associated

tait<s and respoñsibilities comply and conform with

3

Quality Assurance and Risk
Management

lnternal Audits

Lean Events

Action tracking

Personnel suPervision and team
development

Comply with Corporate and Divisional

Service Standards.

Quality Deficiencies, SuPPlier
deficiéncies, customer complaints and

feedback

4

5

6

7

8



9

Comply w¡th the Group management
system standard and associated
policies in the workplace

relevant regulatory and quality requirements anduompany policies and standards.
Ensure that all activities undertaken fall within
organisational policies and procedures anJ comptywith all published corporate standards.
Work in accordance with relevaniCorpor"t"
Customer Service Standards ¡n uirLtãr"jiãns withstaff and e)dernal contacts.
Work in accordance with eantas company service
standards and adhere to business unii páïicr:às anoprocedures at all times.

rapport with colleagues.
deas, and activelv
from others.

processes"nor".orr""orolod':i:iJ:',"r""Î"'
requrrements are met in a timely and effícient
manner and outcomes are deliúered.

Work with due care and consideration to safeguard
their own heatrh and sa )ty and rË diñ;;à
safety of others.
Comply and co-operate with all safe workino
pllctlcgs_a1d procedures devetoped ¡n ãàlËroance
with S.A.F.E.

feport all incidents (including dangerous
occurrences) and hazards.
Observe all instructions íssued to protect their
heatth. and safety or rhe heatrh 

""á ";i;ìy;iät "rr,including seeking appropriate tirrt 
",¿ 

oï'rãliË"¡
treatment as and when necessary.
Attend,.when directed, any course of trainino orlnsrructton related to health and safety issue"s.
Use appropriatety any satety etripmä"ith"rì;
l:"_r"9 lor personal protect¡on, and to ensure that it¡s malntarned in proper order.

Comply with all responsibilities, authorities and
ac_c_ountabilities as required by the Group
management system standard and asso'c¡ated
policies

10

Position Dimensions (lncluding scope and authority)
People Reponing to this position:

Payroll ($'s p.a.):

Operating Budget:

Comments:

Authority:

Revenue:

pecifications

ality audits

Exceptional verbal and written communication skillsExceptional attentíon to detail
Ability to
Ability to es and all levels of the workforce

Ability to ctivelY assertive

Demonst icrosoft Word and Excel



Advantageous if experienced in abase (AQD)

Äbäiry õ;"et Corporate and Di ervice Standards'

Ability to comply with Corporate d Safety Responsibilities Standard

Comments

Employee Signature Managers Signature

Dale Date

)

)



L Position Description
Technical Officer

Position Title:

Segment:

Divisíon:

Branch:

Organisation Unit :

Reference Number:

Award:

Technical Officer

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 48s (489)

ENGTNEERTNG SUpply cHAtN 260 (9034)

coMpoNENT MATNTENANCE SVS 184 (7228)

YYT{O-gKQ7BE

Technical Salaried Staff (eantas Ainvays Limited) Award 19g6

Confirmed

Position Summary

Position supports the component maintenance servic ical matters, regulatorycompliance issues, investigations for Mead, form 500
changes/improu"r"nir to workshop and work practic and implement

ality audit representation.

Peers Position Títle

Leading Hands

Subordinates

Working Relationships

Position

Various Vendors/OEM
Professional Engineers
QSRM
CMS - Approx 35 tradesman/Ames,s, 2 Leading
Hand's,2 Technical Reps & 2 Equipment Reps.

Key Accountabilities:

Key Result Area

Support CMS with all technical
requtrements

1

Regulatory compliance for CMS

Type and Nature of Relationship

Advice on technical issues/Support
Compliance Regulatory requirements
Provide support re technical requirements and compliance
matters

Major Activities

Raising, supplying and controlling technical data,
technical drawings, repair schemés and where
applicable secure appropriate approvals.
Liaise with vendors, engineers and tradesman to
resolve technical issues

ination
latory
EASA,
hecks

on assessments completed prior to submissíon to
QSRM.
Carry out investigation for form 500,s, Out of

Managers Position Ïifle

Operations Leader

This Position

Technical Officer

Subordinates

Peers Posítion Title

Production Coordinator

Subordinates

2



3

Coordinate Tooling and testing
equipment

Ustilising systems to disPatch
components for rePair

Continous lmProvement

Comply with Corporate and Divisional

Service Standards.

tolerance and Mead.

Assist with audits (internal and external) as required

Purchase or coordinate the manufacturing of tooling

and test equiPment.
Control and monitor of the tooling and equipment

compliance through the elms system on a

day-to-day bas¡s.
Carry out periodical tooling conformance check on

over one thousand tools and test equipment'
Assist teams in managing their tooling and

equipment and carry out conformance checks'

Utilise relevant sYstems (ie
GDP/PC rolthe
dispatch ous Orem's rePair

facilities

Develop and engage teams to drive continuous

improvem
Cârry out rafting,

designing whole

relocãtion uipment'

s.

organisatíonal policies and procedures and comply

vr,iin all published corporate standards.
Work in accordance with relevant Corporate
Customer Service Standards in all interaclions with

staff and external contacts.
Work in accordance with Qantas company servlce

standards and adhere to business unit polícies and

ional raPPort with colleagues'
and ideas, and activelY

encourage participation from others.
As these needs arise, coordinate relevant
processes and
iequirements ¿ icient

manner and ou

Comply and cooperate with all safe working
praciicês and procedures developed in accordance

with the Qantas Safety Management System

heir

health and safety and the health and safety of

others, including seeking appropriate first aid or

medical treatment, as and when necessary
Attend, when directed, any course of training or

instruction related to health and safety

Comply with all responsibilities, authorities and

accountabilities as required by the Group

management system standard and associated
policies
Ênsure that safe working practices and procedures

are implemented and adhered to in accordance with

Qantas Policies for emPloYees

4

5

6

Comply with the GrouP management
system standard and associated
policies in the workPlace

7



Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policíes

Positíon Dimensions (lncluding scope and authority)

People Reporting to this Position:

Payroll ($'s p.a.):

Operating Budget:

Comments:

Authority:

Completion and signoff of compliance packs
Final investigation outcomes.
All technical issues resolved

Verification and control of technlcal data

Revenue

Knowledge and Person Specifications
Qualified tradesperson with aircraft industry expenence
Experience in Qantas Engineering - knowledge of QF Policy and Procedures
Ability to plan, schedule & prioritise workload and meet targets
Ability to work and communicate effectively within all levels of staff (both written and verbal).
Proven ability to work as part of a team.
Completed Compliance Assessor and Tool Conformance training.
Ability to work autonomously without constant supervtston.
Ability to meet Corporate and Divisional/Departmental Service Standards.
Ability to comply with Corporate Occupational Health and Safety Responsibilities Standard.
Thorough working knowledge of CARS, Carss, EASA and FAA regulations
Experience in Quality Assurance positions within Qantas or other MRO
Experience in Lean processes and continuous improvement initiatives
Excellenl problem solving and reporting abilities
Qualified tooling conformance checker with sound knowledge in elms
Sound working knowledge of Company computer systems (CAMEO, GDP)
Proficient in the use of standard desktop software
High level of initiative, innovation, attention to detail and accuracy skills.
Aptitude for technical and compliance work.
A self-starter who is keen to undergo further development.
Articulate verbal and written communication skills.
Strong customer service focus.

Comments

Employee Signature Managers Signature

Date Date



L Position Description
Technical Officer, Policy & procedures Gonfirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

ïechnical Officer, Policy & procedures

Qantas Airlines Domestic

QANTAS ENGTNEERING 48s (489)

ATRCRAFT ATRWORTHTNESS 488 (2355)

POLTCY & PROCEDURES 2s2 (738)

DDFL-gDZ'K4

Technical Salaried Staff (eantas Ainvays Limited) Award 19g6

Position Summary

The Technical Officer, Policy & procedures support of amendments to policy,procedure and related documents in the Document dition, they are alsoresponsible for supporitng the local implementation of p Manual Suite.

Peers Position T¡tle

Technical Officer, Fleet Engineering

Subordinates

NA

Working Relationships

Position

Manager Policy & Procedures
Principal Technical Officer
Quality Managers (AA and AMS)
Compliance Manager / Approval
Manager P&P
C!19nge requestor (Anywhere in eE)
lT Services
Manager Safety lnvestigat¡ons

Key Accountabilities:

Managers Position Title

Principal Technical Officer, policy &

Procedures

This Position

ïechnical Officer, Policy & procedures

Subordinates

NA

Peers Position Title

Technical Offìcer, ApU

Subordinates

NA

Key Result Area

Support amendments to DMS using
defined processes

Type and Nature of Relatíonship

2-Up Manager
Direct Manager & Supervisor
Reviewand acceptance of changes to procedures.
Regulation compliance and approval of changes to
procedures.
Operational updates and project working groups.
Clarification of change requests anO engla-gemänt to resolve
issues during review cycle.
ldentification and resolution of lT issues with Document
systems for daily operations.
Discussíon of P&P allocated euality investigation reports.

Major Activities

Ensure completion of assigned tasks ¡n business
systems and document management systems
Liaise with customer lo ensure feedbacî in act¡oned
in a timely manner

Support business projects as required

1

Supporint delivery of special projects
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Ensure all tasks are conducted in

accordance with relevant procedures

Support Continuous lmProvement

Compliance Awareness

Complete asigned tasks in a timely and effective

manner
Attend and participate ¡n all Porject Meetings

Provide timely and accurate information to ensure

Project Schedule and lssue/Risk registers are up to

date

Attend weekly department meetings and provide

timely and effetive updates on work status and

ISSUCS

Adhere to internal processes to ensure operational

completion

Participate in lean act¡on work outs
Provide demonstrated examples of process

improvement
Support the im n

strategies that
understanding
developments.

Ensure all completed work complies with local
procedures
Ênsute basic awareness of Qantas Policy and

CASAregulatory requirements.
Work auionomously within the scope of Qantas

Policy
Support the completion of self-audits and any

internal qualitY audits

Develop a Plan
engaged in the
Ensure full com s'

Coordinate and and

workplace inspections as per schedule.
Ensure Environmental regulations are understood

anci maintained.
Ensure the requirements for Emergency
ResponseiEvacuation Planning are met and are

understood bY all emPloYees.

Active participation in the Performance Planning &

Review (PPR) and personal development process

(including training) in accordance with

organisational requirements.
Enlure active participation in establishing a
development plan to esnure ongoing professional

development

Ensuring that all tasks and responsibilities comply

and conform with relevant regulatory and quality

requirements and Company policies and standards'
Ensure that all activities undertaken fall within

organisational policies & procedures & comply with

all published corporate standards.
Work in accordance with relevant Corporate

Customer Service Standards in all interactions with

staff and external contacts'
Work in accordance with company service

standards and adhere to business unit policies and

procedures at all times.
Share information and ideas, and actively

encourage part¡c¡pation from others'
As these needs arise, coordinate relevant
processes and resources to ensure that

3

4

5

Maintain fuii comPliance with OHS
requirements and ensure established
targets are met.

6

7

Performance Planning/PeoPle
Management

Comply with Corporate and Divisional
Service Standards.

8



Comply with the Group management
system standard and associated
policies in the workplace

Position Dimensions (lncluding scope and authority)
People Reporting to this position; NA

Payroll ($'s p.a.): NA

Operating Budget: NA

Comments: NA

Authority: Within scope of role

Revenue: NA

requtrements are met in a timely and efficient
manner and outcomes are delivered.

- Work with due care and consideration to
safeguard their own health and safety and the
health and safety of others
- Comply and co-operate with all safe working
practices and procedures developed in accoãance
with S.A.F.E.
Repoft all incidents (including dangerous
occurrences) and hazards.
Observe all instructions issued to protect their
health and safety or the health and safety of others,
including seeking appropriate first aid or medical

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

9

Knowledge and Person Specifications
Basic knowledge of Qantas Engineering procedures, and their regulatory compliance and structure.AME qulaification and experience as coìsidered necessary oy tÀËìã,npany.

of experience assessed as equívalent by the company
nding of how they interact)

are and systems, with an in depth knowledge of
ng software.
eration of reports and communications for department

department tasks while working on multiple projects.
en technical writing abílity.
proficient skills with minimal assistance.
s requtrements, covering department requirements and

Ability to work in a team environment but can also work independently when necessary;

Comments

Employee Signature Managers Signature



L Position Description
Purchasing / Contractor Liaison Officer

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

Purchasing / Contractor Líaison Officer

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (489)

TOOLING&EQUIPMENT SpT SVS 241 (8141)

TOOL|Nc&EQUtpMENT SpT SVS 241 (8.t41)

RREL-9X58LP

Technical Salaried Staff (eantas Airways Limited) Award 19g6

Position Summary

s including parts ¡nterpretation and effectively coordinate
y maintenacne to GSE vehicles, equipmentjtooling and

Peers Position Ttle

Subordinates

Working Relationships

Position

1. Planning Officer
2. Leading Hands
3. Contractors
4. lntemal and extemal customers
5. External suppliers and vendors
6. GSE Supervisor

Key Accountabilities :

Key Result Area

Safety of our people (25%)

Managers Position Title

Maintenance Supervisor. GSE

This position

Purchasing / Contractor Liaison Officer

Subordinates

Peers Positíon Ttle

Subordinates

Type and Nature of Relationship

1. Data systems related tasks
2. Contractor-related displacement / task priorities i GSE
spare parts

related investigations or concems.

MajorActivities

Ensure that OH&S and HSE policies and
procedures are followed at all times and contractors
are appropriately trained within thier field and scooe
of works.,As far as practicable, provide a wort<plaãe
that is safe and without risk to health, unrrr" 

""i 
-

processes are followed and notify the Duty
Supervisor of any reportable inciãents anó
subsequently ensure any issues that remain
unresolved are escalated to the relevant higher
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Safety, airworthiness, compl¡ance and
quality (107o)

Customer needs: quality and reliability
(10olo)

Customer needs: turn time, asset and
resource utilisation (1 0%)

Competitive costs (35%)

Motivated people (10%)

Major challenges

Comply with Corporate and Divisional
Service Standards.
Comply with the Group management

authorities.
- Ensure the safety of our people and equipment in
line with 'no injuries to anyone at any time'.
-To comply and conform to OH&S / HSE systems.

Comply and conform to relevant regulatory and
quality requirements, company / client policies and
standards in order to ensure safety and security o
fpeople and aircraft as a first priority, ensure
SWMS's are established and current, including
ATCWS.
-To ensure equipment meet agreed quality and
reliability standards in line with company and
customer expectations.

Ensure appropriate processes / systems are
followed in order to provide a reliable product and
servíce which meet company / client expectations in
line with quality standards.
Liaise with vendors and suppliers and pursue cost
reductions and seruice effeciencies.
Communicate with intemal and extemal customers
regarding maintenance and manufacturing
activities.
-To ensure overall conformance and customer
satisfaction to promote growth and a sustainable
future.

Ensure appropriate systems are followed to prvide
on-time delivery of maintenance serviecs in line
with company / customer quality standards and
expectations.
- On-time performance in line with customer
expectations and to enhance further business
opportunities for future growth.

Maintain effective and sustainable contractor /
vendor relations in line with Qantas Group policies,
competition law policies and understnading
busienss ethics in the workplace. Within reason,
ensure quotes are obtained for products and / or
seruices at a demonstrable competitive net cost ¡n
line with the agreed financial targets (cost and
revenue) and obtain necessary approvals.

Encourage safety, quality, innovation and teamwork
for continuous improvement through contractor /
supplier and vendor involvement and offer overall
feedback to create and environment of cooperation
and lrust.
- Stakeholder engagement
Promote effective and sustainable contractor /
supplier / vendor relations

Contunually challenge the status quo and strive to
do things better.
Continually strive to maintain high pedormance
standards by questioning proecdures and methods
with fhe intent to improve efficiency and reduce
costs.
Continue to be highly motivated with a strong
customer focus.
Ensure all data entered into relevant performacne
systems is audited for accuracy and consistency.
Be responsive and flexible to changing customer
needs.

3

4

5

6

7

8
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system standard and assoc¡ated
polic¡es in the workplace Comply with all responsibilities, authorities and

accountabilities as required by the Group
management system standard and associated
policies

Position Dimensions (lnduding scope and authority )

People Reporting to this Position: Nil, however, liaise with approx280 contractors / suppliers

Payroll ($'s p.a.):

Operating Budget:

Comments:

Multiple internal and extemal customers including Qantas Engineering,
components, and approximately 15 e)iíternal clients.
Approximately 30 regular purchasing supplíers and 28 regular contractor

vendors.
Purchase GSE associated parts within budgetary limits. Compare prices
and strive to reduce costs.
Coordinate contractors / vendors to peform wo¡ft activities. Comply with
eTMS and Ausfleet scheduling.
Coordinate work that is outsourced to preferred third party service
providers. Track and monitor performacne, progress and costs.
Prepare OH&S / HSE supplier-related documenls. Comply with the
company HSE policies relevant to vendors, contractor and suppliers.

Quoting associated requirements. As per in-house procedures,

Authority:

Revenue:

Knowledge and Person Specifi cations
GSE experience
Diverse GSE Parts lnterpreter
Trade qualification (desirable)
Understanding of relevant policies, legislation and compliance frameworks
Compleled the relevant mandatory online training courses relating to dealing with supplier / vendor and
contractors
Confined space accreditation
Lean Sigma (lean belt accredited)
Analytical skills
Understanding od Ausfleet adn eTMS system including other PC databases and office program skills
Stakeholder management
Customer service skills
Resource allocation

Comments

Employee Signature Managers Signature

Date Date



L Position Description
lT Facilitator

Confirmed

Pos¡tion Title:

Segment:

Division:

Branch:

Organisation Unít :

Reference Number:

Award:

lT Facilitator

Qantas Airlínes Domestic

QANTAS ENGTNEERTNG 485 (489)

L|NE MATNTENANCE OPS 601 (659)

SYDNEY AIRCRAFT MAINTENANCEOOl

SSSLgDSUSZ

Airline Offícers Award

(3402)

Position Summary

Control lT software and hardware wothin Sydney Line Maintenenance and also providing lT support for
approximately 1 700 users.

Peers Posit¡on Title

Advisor, OHS

Advísor, People Relations

Subordinates

Managers Position Title

Manager Planning and Support Services r

This Pos¡tion

lï Facilitator

Subordinates

Peers Position Title

Operations Manager x2

Subordinates

Working Relationships

Position

Fujitsu
Telstra
Operations Manager
Duty Managers

Key Accountabilities:

Key Result Area

Coordinate equipment developing
strong working relationships with
Qantas lT

Type and Nature of Relationship

Ongoing consultation, support and advice

Major Activities

Manage all contractors including sourcing
contractors and resources for all of the lT
equipment and maintenance requirements
Coordinate lT management, ensuring on time
completion.
Resolve customer or staff issues using appropriate
problem solving and level of authority.
Ensure availiability of of current and working lT
hardware stock

Manage lT related projects and activities in
conjunction with corporate lT.
Manage lT related roll outs for pC upgrades, lT
equipment exchange and lT maintenance

1

lT facilitation
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Comply with Corporate and Divisional
Service Standards.

Comply with the GrouP management
system standard and associated
poiicies in the workplace

programs.
Support Staff with lT related issues outside of the
lT Support function working towards resolving lT
related problems in a timely manner through
effective coordination through the appropriate
parties.
Administer the procurement process of lT
equipment
Ensure the latest software is properly deployed and
installed
Ensure all lT breakages are fixed andlor replaced

Ensure that all tasks and responsibilities comply
and conform with relevant regulatory and quality
requirements and Company policies and standards.
Ensure that all act¡vities undertaken fall within
organisational policies and procedures and comply
with all published corporate standards.
Work in accordance with relevant Corporate
Customer Service Standards in all interactions with
staff and external contacts.
Work in accordance with Qantas company service
standards and adhere to business unit policies and
procedures at all times.
Maintain a professional rapport with colleagues.
Share information and ideas, and actively
encourage participation from others.
As these needs arise, coordinate relevant
processes and resources to ensure that
requirements are met in a timely and efficient
manner and outcomes are delivered.

Ensure adequate OHS resources are provided to
implement and maintain the S.A.F.E. System and
associateci programs
Monitor and review OHS performance.
lnvestigate and review serious incidents and
implement corrective actions.
Develop and implement suitable OHS strateg¡c
plans based on risk management principles.
Demonstrate commitment and ieadership to OHS
by participating in meetings, inspections,
promolions and other appropriate activities.
Encourage and promote the involvement of all
employees in achieving a safe and healthy
workplace.
Ensure consultation with employees on all OHS
matters.
Ensure that safe working practices and procedures
are implemented and adhered to in accordance with
Qantas policies.
Ensure that appropriate OHS training is identified
and provided to all managers and employees.

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

3

4

Position Dimensions (lncluding scope and authority)

People Reporting to this Position: NIL

Payroll ($'s p.a.¡:

Operating Budget:

Comments: 1700 lT users and 2000 pieces of lT infrastructre



Authority:

Revenue:

Knowledge and Person Specifications
S.

simultaneously
ion and communication skills

ional skílls
etworking between various areas and departments

part knowledge / information to all levels
ch

Comments
lntent is to have TSS Level 3

Employee Signature Managers Signature

Date Date



L Position Description
Scheduler

Position Title:

Segment:

Division;

Branch:

Organisation Unit :

Reference Number:

Award:

Scheduler

Qantas Airlines

QANTAS ENGTNEERTNG 485 (4S9)

TNTEGRATED PLNG & MATNT CTRL (8773)

L|NE MATNT DEMAND PLANN|NG 611 (5896)

ESS-T-gQL6FX

ïechnical Salaried Staff (eantas Ainvays Limited) Award 19g6

Confirmed

Posit¡on Summary

Monitor and plan major line maintenance checks.
Monitor compliance and plan
Monitor compliance and plan ons.

#,îi:::"t 
plan inspectíons side shop supporr andtor significant manpower and hangar

d repairs required by Engineering Authorities.
t.

spection tasks for IOC planner.
checks, inspections, repairs.
ies

Peers Posit¡on Title

Subordinates

Working Relationships

Position

Senior Maintenance Scheduler
Maintenance Scheduler
IOC planner
Jetconnect Fleet Manager
Engineering Manager F-reighters Aust.
Maintenance Watch
Principal Planner Heavy Maintenance planning

Key Accountabilitíes:

Key Result Area

COMPLIANCE

Type and Nature of Relationship

Discuss planned work and current day workload
Assist in selecting tasks no on the 3_óay plan
Assist with placing aircraftfor maintenaÁie
Assist with placing aircraft for maintenance
Assist with placing aircraft for maintenance
Assist with placing aircraftfor maíntenance
Engineering lnstruction concession request and planned
compliance dates.

MajorActivities

Review Cameo produced Daily Status

Managers Position Títle

MOC Planning Manager

This Position

Scheduler

Subordinates

Peers Position Title

Subordinates



PLANNING

Comply with Corporate and Divisional
Service Standards.
Comply with the GrouP management
system standard and associated
policies in the workPlace

Position Dimensions (lncluding scope and authority)

People RePorting to this Position:

Payroll ($'s P.a.):

Operating Budget:

Comments:

Check hours remaining for maintenance functions

Action documents, engineering authorities
Review Cameo Produced due tasks
Request extensions to Action documents,
engineering authorities if unable to meet

compliance

Monitor compliance and plan Airworthy Directives'
Monitor compliance and plan Engineering
lnstructions.
Monitor and plan inspections and repairs requiring

side shop support andior significant manpower and

hangar facilities.
Liaiðe with CAR signatures to accomplish
inspection and repairs required by Engineering

Authorities.
Prepare concession request for CAR signatory
approval.
pròOuce excel spreadsheet listing aircraft
rectification/inspection tasks for IOC planner-

Liaise with IOC to position aircraft for major line

maintenance checks' inspections, repairs'
Produce 3-Day Plan for distribution to line

maintenance facilities.

Comply w¡th all responsibilities, authorities and

accouátabilities as required by the Group

management system standard and associated
policies

1

2

3

4

AuthoritY:

Revenue:

Knowledge and Person Specifications
Knowledge of the reporting procedures'
Experienèe with the Engineering environment
An applicable Aircraft trade certificate'
Microsoft Excel
Microsoft Office.

Comments

Line maintenance functions- (A Checks)

Customer workloads.
Contractor work (disinsections)
Planned work listed on the 3-Day plan.

Part Of TSS job classification , intent is to have as Grade 3



L Position Description
Documentation Officer, Resource planning

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisatíon Unit:

Reference Number:

Award:

Documentation Officer, Resource planning

Qantas Airlines Domest¡c

QANTAS ENGTNEERTNG 48s (4S9)

LrNE MATNTENANCE OPS 601 (659)

BUDGETS&RESCS L|NE MNT OpS 6.10 (5074)

SSST-9DN7AL

ïechnical Salaried Staff (Qantas Ainruays Limited) Award 19g6

Position Summary

The primary role of Aircraft Documentation officer is to address all aircraft documentation issues. The position isresponsible for a wide and v_aried range of tasks such as managing and coordinar¡"g ;iiJ"ãrrentation withcorrect/updated revision in Certificate & Documents foldr
folders. Collecting and distribution of all aircraft work
aircraft "A" check work packages for SAM Base Mainrssues sengine llrequire MCC and reportable defects department.

Peers Position Title

Subordinates

Managers Position Title

Principal Production planner

This position

Documentation Officer, Resource planning

Subordinates

Peers Pos¡tion litle

Subordinates

Working Relationships

Position

MCC, Line Maintenance Operations, (SlO, SDO),
Sydney Base Planners, Compliance Department.

LAME'S, AME's, DMM's.

Sydney Central Store (Mal Mclean)
Corporate Express (iprocurement)

lT support

Type and Nature of Relationship

Aircraft work packages collection/distribution, aircraft
scheduling, aircraft work packages preparation, logistics
requrrements.

Additional job cards and signatures.

Ordering of all consumables and stationery.

Office equipment breakdown reporting

Major Activities

Uplift mandatory documents to aircrafts.

Key Accountabilities:

Key Result Area

Control documentation associated with



3

4

1

2

aircraft maintenance Packages

Update computer databases and
produce repofts

CollecVdistr¡bute all aircraft work
packages in a timelY manner

Prepare aircraft "A'checks work
packages

Perform clerical and administrative
duties as required

Comply with Corporate and Divisional
Service Slandards.
Comply with the GrouP management
system standard and associated
policies in the workPlace

Attend to aircraft & physically fit documents to
Ceftificate and Documents Folder on board'

Preparation of DelaY Report.
erinting of Cognos report & Form 500's and printing

of delay report summary. .

Checking transit work packages ensuring

summaries and job cards are signed'
Attend to all aircraft of ground (if possible) and

check that all aircraft folders are in good condition'
Maintain Aircraft papenrvork integrity to ensure

engineer's smooth acquittal of papenarork

Doóument preparation of Planned and unplanned

engine changes, CFR folders (for base & line

stations)

Compile, distribute to relevant trade folders, attach

all respective logistics on all job cards prior to

aircraft arrival to Sydney Base for maintenance
work.

Be pro active to ensure Production staff are not

waiting for completion of support activity
Itllaintãin accurate filling systems as appropriate

Comply with all responsibilitíes, authorities and

accountabilities as required by the Group

management system standard and associated
policies

5

6

7

Position Dimensions (lncluding scope and authority)

People RePorting to this Position:

Payroll ($'s p.a.):

Operating Budget:

Comments:

Authority: Plan daily workload for smooth operation.

Revenue:

Knowledge and Person SpecifÏcations
KNOWLEDGE
Essential
Excellent data entry skills
Ability to work accurately and timely
Well developed communication skills
Desirable
Aircraft maintenance experlence
Working knowledge of engineering computer systems

PERSON SPECIFICATIONS
Motivated and flexible
Effective organisational skills, attention to detail

Customer focused, team PlaYer
Good communicator, courteous friendly manner

Excellent knowledge of Microsoft Products

Comments
TSS Level 1 , Please refer to Elas Po



\ Position Description
*þ TechnicalAssistant, policy & procedures Confirmed

Position Title:

Segment:

Division:

Branch:

Organisatíon Unit :

Reference Number:

Award:

Technical Assistant, policy & procedures

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (489)

ATRCRAFT AIRWORTHTNESS 488 (2855)

QUALtry & SAFETY (9421)

AAFIA-9587M9

Technical Salaried Staff (eantas Ainruays Limited) Award 1996

Position Summary

To provide administrative duties for the AA AA Quality and s-afety I policy& procedures departments and
['."";,tå,ilrt,fii""J"1Í" 

Qantas Ensineering Forms andãssist rechîicaioffi."r, in draftins amãndments to

Peers Pos¡t¡on Ï¡tle

Principal Technical Officer

Subordinates

Managers position T¡tle

Manager policy and procedures

This posit¡on

Technical Assistant, policy & procedures

Subordinates

Type and Nature of Relationship

Peers Pos¡tion Title

ïechnical Officer

Subordinates

Working Relationships

Position

Key Accountabilities

Key Result Area

Creation and amendment of eE Forms
uslng MS Office & Adobe pDF pro,
conlrolled by workflow management.

Reviewand acceptance of changes to procedures.
Regutation comptiance and apprävat of.Ãunlä, toprocedures.

updates.
ts and engagement to resolve

opy forms.

Major Activities

Action changes as requested by Customer

1



2

3

Assist in drafting changes to controlled
documentation.

Ordering stationery and processing
lnvoices for the QualiÇ and SafetY

depaftment via iProcurement

Visual Workplace management

Workplace lnsPection and SafetY
lnteractions reminders for AAQS in
Notes Database Task Manager

Administration duties for depaftment

feedback.

Assist with progress Controlled Manuals
amendments utilising word processing skills'
Submission of amended documentation files to

Technical Officers for action.
Keep abreast of constant QE wide department
changes to ensure the correct stakeholders are

consulted during process amendments.

Responsible for managing all Stationary.stock and

requirments and ensure department stationery

ing all invoices for the
rtment and ensuring that all

a timely manner.

I nvestigate all discrePancies.

Responsible for ensuring all OH&S, KPI notice

boards are comPliant and uPdated.

Responsible for managing Workplace lnspection
roster.
Ensure OHS inspectors get email reminders of

tasks

Provide assistance with adhoc tasks to suppoft
depafiment functions.

Meets company, departmental and state
government guìdelines for safety in the workplace

Work with due care and consideration to safeguard

their own health and safety and the health and

safety of others
Comþty and Co-operate with all safe working
prucii"-e= and procedures developed in accordance
with S.A.F.E.
Report all incidents (including dangerous
occurrences) and hazards.
Observe all ínstructions issued to protect their
health and safety or the health and safety of olhers,

inciuding seeking appropriate first aiC or rnedical

treatment as and when necessary'
Attend, when directed, any course of training or

instruction related to health and safety issues'
Use appropriately any safety equipment that is

issued ior personal protection, and to ensure that it

is maintained in ProPer order.

Comply with all responsibilities, authorities and

accountabilities as required by the Group
management system standard and associated
policies

4

5

6

7
Comply with Corporate and Divisional
Service Standards.

Comply with the GrouP management
system standard and associated
policies in the workPlace

8

Position Dimensions (lncluding scope and authority)

People Reporting to this Posítion: NA

Payroll ($'s p.a.): NA

Operating Budget: NA

Comments: NA

Authority: NA

Revenue: NA



Knowledge and person Specificatíons
accuracy.

management skills with the ability to communicate to all levels of staff and senior

4bility to work independently and as part of a team.
Self-motivation and initiative.
Excellent time management skills with the ability to prioritise and work effectively to tight deadlines.Proficiency in PC office apprications, ie Microsoft office and o"troð[. 

'

Comments

)

Employee Signature Managers Signature

Date Date

)



Position Description
Senior Technical Officer , Airwofthiness Compliance

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit :

Reference Number:

Award:

Senior Technical Officer, Ain¡¡orthiness Compliance

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (489)

ENGTNEERTNG SERVTCES 488 (2855)

ACFTATRWTHNRVW 867 (9447)

RREL-9W95FB

Technical Salaried Staff (Qantas Airways Limited) Award 1986

Position Summary

Release, plan, schedule, monitor and coordinate implementation of modification and inspeciton programs,
ensuring compliance is maintained and operational impact is avoided or minimised. Achieved through effective
communication with all parties invovled and monitoring of program status and system -generated reporting.

Peers Position Title

Subordinates

Working Relationships

Position

Key Accountabilities

Managers Position Title

Príncipal Technical Officer. Airworthiness

Compliance

Thís Position

Senior Technical Office¡ Airuorthiness

Compliance

Peers Position Title

rkshopsAD and safety managemnt for both Els and EOs
agement of both Els and EOs (status, revisions and

eduling)
eduling and planning MODs into next available
ortunity (LM, BM, Engines and APUs)
usion and requests to incorporate MODs

rask writins Group / Dara Detivery Group o"Jï::l131[i,Ïrt;"iN 
removal/ amendment' work

Amendment to tasks, review requests

Key Result Area

Liaise with planning and the specialist
engineering departments to plan the
release of Els for company and client
aircraft, engines and components in
both Cameo and MXi. Ensure that Els
and EOs are released in a useable form
and coordinate implementation of these

Subordinates Subordinates

Type and Nature of Relationship

Major Activities

Modifications and ispection programs are initiated
with correct embodiment requirements identified
and appropriate actions undenruay. Maintain aircraft
compliance and avoid operational impact.



programs ensur¡ng compliance is
maintained and operational ¡mpact is
avoided or m¡nimised. (lmportance -
High,2oo/o of role)
Plan, schedile and monitor mandatory
and non-mandatory Els and EOs in
both CAMEO and MXi in order to meet
scheduling and compliance
requirements. (lmpoÍance - High, 207o
of role)
Ensure compliance with mandatory Els
and EOs in CAMEO and MXI and
provide regular feedback to
management regarding the process
and status of mandatory modification
and/or inspection programs, including
forecast difficulties in achieving
required compliance. (lmportance -
High,2Ùok of role)
Perform a liaison role between QE
depaftments, Line Maintenance and
Base Maintenance to resolve
compliance issues with Els and EOs.
(lmportance -High,20o/o of role)
Monitorthe El and EO release and
incorporation process using the
appropriate repoñs (e.9. ENG112, ENG
1 14, ENG170 and ENG145) and ERes
for CAMEO and MXi (lmportance -
High,2oo/o of role)
Major Challenges

Comply with Corporate and Divisional
Service Standards.
Comply with the Group management
system standard and associated
policies in the workplace

Position Dimensions (lncluding scûpe and authority )

People Reporting to this Position: 0

Payroll ($'s p.a.):

Operating Budget:

Comments:

Modifications and ispection programs are
completed as per schedule. Maintain aircraft
compliance and avoid operational impact.

lssues are identified and escalated for resolution.
Maintain aircraft compliance and avoid operational
impact.

El and EO requirements are understood by all
parties. Maintain aircraft compliance and avoid
operational impact.

Accurate KPI monitoring is in place. Maintain
aircraft compliance and avoid operational impact

Ensure Els are created, revised and released in a
useable form and in a timely manner.
Maintain integrity of the Qantas SoM by ensuring
there are no compliance requirement violations,
with special emphasis on mandatory and / or coples
modifications / inspectíons / configuration changes.
Ensure conformance to procedures.
Exhibit leadership in motivating and supporting
ïechnical Officers in group.
Maintaining supply / logistic support.

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associaied
policies

2

3

4

5

6

7

Authority:

Decisions Expected:
Scheduling, planning and monitoring of Els and EOs
Follow-up action
Maintain AJC compliance

Ensure terminating action is carried out when reqiured

Revenue:



Knowledge and Person Specifi cations
A relevant apprenticeship or equivalent skills and knowledge
Detailed understanding of CAMEO and MXi systems
Understanding of the scheduling of A/C and engine maintenance tasks within the QF environment
Attention to detail
Experience in a production, engineering, planning environment
Experience in A/C maintenance and/or systems
Ability to work unsupervised and to strict timeframes
Ability to train others and lead by example

Comments

Employee Signature Managers Signature

Date Date



L Position Description
Senior Technical Officer, Design & projects

Confirmed

Position Title;

Segment:

Divísion:

Branch:

Organisation Unit:

Reference Number:

Award:

Senior Technical Officer, Design & projects

Qantas Airlines Domestíc

QANTAS ENGTNEERTNG 48s (4S9)

ATRCRAFT ATRWORTHTNESS 488 (2855)

A/C COMMERCTAL PROJECTS 493 (s963)

DDFL-9DZ3BV

ïechnical Salaried Staff (eantas Ainruays Limited) Award 1g96

Position Summary

This position is responsible for cost effective and on time delivery of compliant engineering desígns for aircraftmodification projects.

Managers Position Title

Principal Engineer, Aircraft Design &
projects or

Principal Technical Offìcer, Aircraft Design &
projects

Peers Posit¡on Title

Senior Ïechnical Officer, Fleet

Engineering

Subordinates

Technical Officers

Working Relationships

Position

Project Managers
Mechanical and Avionic Engineers
Other QE Departments
Engineers Cabin Systems, Avionics and
Mechanical Systems
Qantas Maintenance staff
Qantas Supply Chain staff
Qantas Quality staff
Customers/Supplíers
Customer Experience staff
Vendor and Supplier staff

Key Accountabilities:

This Position

Senior Technical Officer, Design & projects

Subord¡nates

Technical Offìcers

Peers Position Title

Senior Technical Officer, CFM Engínes

Subordinates

Technical Officers

Type and Nature of Relationship

Direct repofting line. Gain high-level direction from Manager
and obtain approvals.
Peer relationship
Provide guidance & checking of work
Ensuring company requirements are understood and met
Consultation

Key Result Area

Provide cost effective engineering
design support, for aircraft modification
projects to ensure design meets
product and compliance requirements

Major Activities

Review Customer Product Specification.
Liaising with project vendors providing input into the
design process
Participate in design reviews in accordance with



I

2

3

Evaluate and coordinate airworthiness
issues associated with the modification,
ensuring compliance with certification
and regulatory ain¡vorthiness
requirements
Evaluate Service Bulletin's (SB's) /
Ain¡¡orthiness Directives's (AD's) as

applicable to ensure all requirements
are incorporated into the design

project responsibilities and schedule.
Þrovide on site engineering support and

certification activities at embodiment facility'
Develop CAR 214 training package for embodiment
facility staff.

ed data Produced for
ce to approPriate
rds.
h Principal Engineer

Review SB's and AD's for relevance to project, if
required with appropriate certification attained' No

AQD findings of non conformance'
Ensure no new SL overdues occur, and all SL
backlog are cleared notw¡thstanding impacts
outside your control.

ge for
ASR aPProval.
reflect design.

Develop and/ or review EA's/QSB's/EO's and

Controlied Reports to ensure no major omissions
identified.
Ensure no orphan / redundant EO's in preparation

ater than the 7th

tedures Manual

(DAPM) and AAOP Procedures.

Review vendor ICA documentat¡on to ensure it is

complete and compliant with relevant regulations'
Develop handover package to deliver to
Engineering Services.

Provide technical advice to QE Supply Chain

commodity manager on mechanical
systemi comPonents.
Generate Purchase Order (PO) schedule

I iaise with other team members and senior
engineering staff to meet project needs and

objectives
Rble to work independently in numerous aspects
(significant majority) of departmental.
woiUfunctions, guides others around them.
Coordinates a team (internal or external to QF),
providing support to junior members in order to

deliver business objectives

Routinely produces high quality work that hardly

ever requires rework
Ensure we continually strive towards top quartile

industry performance, by designing and
implementing step and cont¡nuous change
initiatives
Participate in one internal or external audit per

annum.
maintenance of
uirements (SOR's),
nd Justification

templates.
Participate in lessons learned activities'
Participate in ADP activities
Provide recommendations for project quality

improvements.

Act in accordance with Qantas Service standards'

Develop and/or review Controlled

)t
to

reflect design
4

5

6

Review amendments to aircraft
documentation to ensure compliance
with lnstructions for Continuing
Airworthiness (lCA)

Liaise with SuPPIY Chain to ensure
procurement of modification materials
and services to suppon Project
schedule

Work'¿,,ithin a prcject engineering team
to ensure all Project engineering
objectives are met

Continuous lmProvement

Comply with Corporate and Divisional
Service Standa¡'ds.

7

8

9



10

Position Dimensions (lncluding scope and authority)
People Reporting to this position: N¡t

Payroll($'s p.a.): Nit

Operating Budget: NA

Comments

Author¡ty:

Revenue:

comply with the Group management
system standard and associated
policies in the workplace

Work with due care and consideration to safeguard
their own heatth and safety and the heatth ãÀà
safety of others
Com.ply and co-operate with all safe working
plqcticgs ald procedures developed in accãrdance
with S.A.F.E.
Report all incidents (including dangerous
occurrences) and hazards.
Observe all instructions issued to protect their
health and safety or the health 

"nå ""f"ty 
oiótn"rr,

including seeking appropriare first a¡d o.irãoiÈar
treatment as and when necessary.
Attend, when directed, any course of trainino or
instruction related to health and safety ¡ssuei.
Use appropriately any safety equipmént t¡ratls
rssued tor personal protection, and to ensure that ¡t
rs ma¡nta¡ned in proper order.

Comply with all responsibilities, authorities and
accountabilities as required by the Group
management system standard and associated
policies

Knowledge and person Specifìcations

I of experience assessed as equivalent by the company

ations.

tnes.
S.

of work.

Comments

Employee Signature Managers Signature



Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

Position Summary

Peers Pos¡t¡on Title

Principal Technical Officer,

Compliance

Subordinates

Working Relationships

Position

Engine Manager
Engineers
Technical Officers
MROs
OEMs

Key Accountabilities:

Key Result Area

1 Engine Maintenance program (EMp)

Engine / APU workscope

Confirmed

PrincipalTechnical Officer, Engines & ApUs

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 485 (4S9)

ATRCRAFT AIRWORTHTNESS 488 (2Sss)

EFM ADMTN 421 (666)

AARA-g5R8UT

Technicalsalaried Staff (eantas Airways Limited) Award 19g6

Managers position Tille

Manager Engine

This Position Peers Position Title
Príncipal rechnicar officer, Engines & Apus principal rechnicar officer, Design and

Subordinates

Projects

Subordinates

\ Position Description
It Principat Technicål Officer, Engines & ApUs

This job provides technical leadership and expertknowledge of-engine maintenance to ensure the maintenanceprogram achieves reriabirity outcom ¡i at loweli possibre 
"ã"t 

otär,ün"i"r,ip.

2

Type and Nature of Relatíonship

Direct reporting line. Gain híghJevel direction from Managerand obtain approvals.
Peer relationship
Provide leadership & checking of work
Ensunng.company requirements are understood and metConsultation

Major Activities

Develop and maintain the Engine Maintenance
Plan (EMp) ro achieve reguritory 

"põr""äfåiÈrr¡p
ine / ApU workscope using the
ning guide and maintenanãe data.
workscope to Maintenance Repair
RO), whitst

g the engine
Optimise the returns to
management of



3

Engine / APU arisings Plans

Configuration Control

Peer review of Airworthiness Directives
(ADs)

Project Lead

engineiAPU material & resources'

group.

Timelv and compliant incorporation of configuration

reouirements into MIS to maintain configurallon

coåûol of engine/APU fleets'

Timelv and compliant incorporation of AD -.;ü;ì;;;";ß inio MIS to ensure no Airline Directive

(AD) breaches.

requirements.

Disoosition of unserviceable engine/APU hardware

t"iãr""s" materialfor repair to avoid sl9nd,o1 new

malerial-to achieve financial savings and reduce

GSV.

Engineering Authorisation of Service Literature to

ã"ñiãu" 
"nlineering 

approval' Monitor and manage

Service Litðrature to minimise backlogs and ensure

no over due occurrences'

Act in accordance with Qantas Service standards'

Work with due care and consideration to safeguard

if'r"it o*n health and safety and the health and

safety of others
^^^,Ã+^,^¡i+h all cafe wnrkinn

Uomply ijf¡U \ju-uPË¡ois v!trr¡ q¡r

ñ;ii"ät and procedures developed in accordance

with S.A.F.E.

is maintained in ProPer order'

, authorities and
the GrouP
and associated

policies

4

5

7

Disposition of unserviceable
engine/APU hardware

Engineering Authorisation of Service

Literature
I

I Comply with Corporate and Divisional

Service Standards'
Comply with the GrouP management
svsténi standard and associated
pâti"i". in the workPlace

10

Position Dimensions (lncluding scope and authority)

People Reporting to this Position: N/A

Payroll ($'s P.a.): N/A

Operating Budget: N/A



Comments:

Authority:

Revenue:

Comments
TSS EBA classification review

engineering judgement.
May be required to deputise for Engine product Manager.

cost savings through assessment of unserviceable engine hardware(salvage opportunities) _ in the orOer oi $O.dVli", 
"nnrr.cosr savings from effe'ctive *ori""ãpË r"ä,1"äirog"menr required)-

repair v overhaul.

ions
or CASA *y:_t_r'" Licence or Equivalent Specialist Knowtedge andry by the company.

nce directly involved in engineering and maintenance.

working relationships internally and externally
Able to Multi-task effectively
Highly motivated' self-startér wirh initiative, able to deliver objectives with minimal manager intervent¡on.Able to think and act independently

Employee Signature Managers Signature

Date Date



\ Position Description
*: lllg¡ffl l"ctrn¡_cål Officer, Comptiance (A330 or8747/8767 or A3g0 or 8737 f teéts¡ 

- - \. ---
Confirmed

Principal Technical officer, compliance (A330 or 8.747/8767 or A3g0 or t3737 Fleets)
Qantas Airlines Domestic

QANTAS ENGTNEERTNG 48s (489)

ATRCRAFT ATRWORTHTNESS 488 (2355)

4330 FLEET MANAGEMENT433 (30s8)

MFTA-96CVAJ

ïechnical Salaried Staff (eantas Ainrvays Limited) Award 19g6

Managers position T¡tle

Manager Engineering

This position

lrl1gp.l Ï_echnicat Officer, Comptiance
(4330 or 8747tF767 or A380 oi Anl

Fleets)

Subordinates

Peers Position Title

Subordinates

Type and Nature of Relationship

Position Title:

Segment:

Division:

Branch;

Organisation Unit:

Reference Number:

Award;

Positíon Summary

The position provides oversíght of the end to end process of all Modification campaigns for a specific Fleet fromreceipt of service Literature irrrough to comprãtion on 
"iiðrãrt r"nî"¡ï," 

"orponents) 
for and on beharf of theFleet Manager, providing escalatiõns when nãcessary.

ng, íntervening and I phases ofin resolving issues ling. And ensuringline with the compli s specified in line

and
ms (ie.

Peers Position Title

Subordinates

Working Relationships

Position

Assist with preparation & implementation of Mod programs
Fleet Engineers, as required

rreet vrá"nåjers an¿ Head of Engineering services 3J""j,:fl113:d 
accountabilitv of Mod Prosrams and

Supply Chain
MOC Planning, Line & Heavy Maintenance ms & Component
Planning
OEM
Manager Engineering Maintenance Contracts Mod Programs
Quality and Risk '- mpacted by
CASA 

od programs



Oversight and accountability of Mod Programs'

Oversight and accountability of l'/lod Programs'

Key Accountabilities:

KeY Result Area

Providing oversight of Modification
Programs and ensuring comPliance
deadlines are met'

Providing oversight of Service
Literature and ensuring compliance
deadlines are met-

Reporting

3

Governance - MonthlY Fleet Mods

Committee

Major Activities

amd Modification Program timelines are

maintained.
- Deal with logistics lssues including Procure-menl

and preloadirig of required materials to satisfy
nt;
e limitations - maY
led modifications due

to lack of ground time;
- Consideifl¡ght schedule impacts - Access to

aircraft for embodiment of modifications;
- Consider Finance Need to minimise costs, or

budgetary constraints which could impact on

including OEM's & MRO's.
- Attendänd acÌively participate in the weekly AD

Management meetings;

- Monitor inbound Service Literature and ensure it is

correctly assigned to the relevant Engineering

Discipline
- Monitor & re
assessments lons

- Ensure Mod iated

/revised in a timelY manner.
- Where deficiencies have been identified consult

with the relevant Engineering Discipline to ensure

appropriate action is taken.

logistics.
- Èrovide data on the progress of modification &

lnspection Programs. (ie. AD Management, AASC

and QASC meetings)

- Take leadership to drive accountability frorn the

relevant stakeholders thorugh the Monthly Fleet

Mods Committee meet¡ngs.
- Activitles include compilation and distribution

1

2



4

Stakeholder Management

Ainvorlhiness Directive peer Review

Participate in investigations of
near-mtsses

Comply with Corporate and Divisional
Service Standards
Comply with the Group management
system standard and associated
policies in the workplace

of meeting data, drafting meeting agenda and
recording of minutes;
- determine attendees & maintain attendance
records;

å1

modification programs.

- fs.gjst with preparation & implementation of
Modification programs as required.

- lf applicable,. may be required to carry out AD
Peer reviews (subject to tiaining I expérience¡ to
ensure accurate interpretation of AD requirements.

- Responsible for leading or participating in the
investigaríon of a near-rñ¡ss òf an nO *,ËlåJ
requirement to ensure appropriate actions and
responses are carried out prior to the compliance
threshold falling due.

- Act in accordance with eantas Service standards.

- Work with due care and consideration to
safeguard their own health and safety aná the
health and safety of others
- Comply and co-operate with all safe workino
practices and procedures developed in accoåance
with S.A.F.E.
Report all incidents (including dangerous
occurrences) and hazards.

Comply with all responsibilities, authorities and
accountabilities as required by the Group

5

6

7

8

9



management syslem standard and associated

policies

Position Dimensions (lncluding scope and author¡ty)

People RePorting to this Position

Payroll ($'s P.a.):

Operating Budget:

Comments:

Authority:

Revenue:

NA

NA

NA

This position is primarily responsible for ensuring zero AD breaches

which can result in the grounding of an aircraft or fleet'

This position has the authority to rletermine.whelher to escalate on

l"rp,i"ii"n I Mod Programitáut, Service Literature review oversight and

escalation
ÞiãuiãÀ t""ommendations to Fleet Manager and or the Head of

fngnãering Services whãre required / requested in relation to Mod

Programs.

NA

s, and their regulatory compliance-and structure'

i¡""n"" or Equivatent Specialist Knowledge and

el of experience assessed as equivalent by the

äillr"iyo."ide exposure to mut¡pte systems and an understanding of how they interact'

Demonstrated proficiency in Qantas englneeri;g software and systeims, with a knowledge of Maintenix' EDAT'

eRES, SUPPLY & GDP Computer Systems; ^r^ ^^Å ^^-m¡,ni¡arinne for f.leoartmenÏ
strong MS Office skills and applications to support generatlon oì repurr> drru vvrrrrrrurr ¡v¡ evrer"'--"-

tise department tasks while working on multiple projects'

rvision;
indePendentlY when necessary;

nt solutions to all levels of the group or business' either

alone or heading uP a Project team'

Comments

Employee Signature Managers Signature

Date Date



H Position Description
Principal Technical Officer, Design & Projects

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

Principal Technical Officer, Design & Projects

Qantas AÌrlines Domestic

QANTAS ENGTNEERTNG 485 (489)

ATRCRAFT ATRWORTHTNESS 488 (2855)

A/C COMMERCTAL PROJECTS 493 (5963)

DDFL-gDZ33W

Technical Salaried Staff (Qantas Airways Limited) Award 1986

Position Summary

This position is responsible for leading or working within a project engineering team to ensure all project
engineering objectives are met providing a cost effective and on time delivery of compliant engineering designs
for aircraft modification projects. This position is also responsible for providing a leadership and supervisory role
in meeting Aircraft Design & Projects operational / business objectives.

Lead / Chair technical review meetings, industry forums and embodiment support activities

Conduct lndependent Peer Review activities of Ain¡¡orthiness Directives as outlined in the Aircraft Airworthiness
Operating Procedures (AAOP), chapter 02-30-009.

Liaise with industry manufacturers and National Airworthiness Authorities (NAA) on matters relating to their area
of speciality, which may affect ainryo¡lhiness requirements.

Managers Position Title

Principal Engineer, Aircraft Design &
Projects

Engineering Manager/ Project Manager,
Aircraft Design & Projects

Peers Position Title

Principal Technical Officer, Fleet

Engineering

Subordinates

This Position

Principaf Technical Officer, Design &

Projects

Subordinates

Peers Position Title

Senior Technical Offìcer, CFM Engines

Subordinates

Technical OfficersTechnical Offìcers Technical Officers

Working Relationships

Position Type and Nature of Relationship

Project Managers
Mechanical and Avionic Engineers
Other QE Departments
Engineers Cabin Systems, Avionics & Mechanical
Systems Direct reporting line. Gain high-level direction from Manager
Qantas Maintenance staff and obtain approvals.
Qantas Supply Chain staff Peer relationship
Qantas Qual¡ty staff Provide leadership & checking of work



Customers/Suppliers
Customer Experience staff
Vendor and Supplier staff
Regulators
Civil Aviation Safety Authority
Other NAA's

Key Accountabilities:

Key Result Area

Lead or work within a project
engineering team to ensure all project
engineering objectives providing a cost
effective and on time delivery of
compliant engineering designs for
aircraft modification projects

Evaluate and coordinate ainruorthiness
issues associated with the modification,
ensui'ing compliance with certification
and regulatory airuvorthiness
requirements

Evaluate Service Bulletins (SB's) /
Ain¡vorthiness Directives (AD's) as
applicable to ensure all requirements
are incorporated into the design

Develop and/or review Controlled
Repofts, Qantas Service Bulletins
(aSB's) Engineering Authorities (EA's)/
Engineering Orders (EO's) / drawings to
ensure all embodiment instructions
reflect design

Develop and or review amendments to
aircraft documentation to ensure
compliance with lnstructions for
Continuing Ainitrorthiness (lCA)

Ensuring company requirements are understood and met
Consultation

Major Activities

Responsible for coordinating the on t¡me delivery of
techn ica I requ irements associated with projects.
Review of Customer Product Specification to
ensure no significant Statement of Requirements
(SOR) / Statement of Work (SOW) omissions /
misinterpretations.
Liaisíng with project vendors providing mechanical
parts/designs to ensure no impact to schedule.
Participate in design reviews of mechanical aspects
of design in accordance with project schedule.
Provide on site engineering support and
certification activities at embod¡ment facility to
ensure certification act¡vities are in line with
implementation schedule requirements.
Develop CAR 214 training package for mechanical
aspects for embodiment facility staff and ensure the
training package is delivered to meet MRO/CASA
requirements.

Review all engineering approved data produced for
the project to ensure compliance to appropriate
regur.,uof ls iif tu uestgft Stilrìoa[os
Raise any issues identified with Principal Engineer
Ensure all appropriate regulations and standards
are adhered to within the project and any
complications or omissions are escalated to
Principal Engineer.

Review SB's and AD's for relevance to project, if
required with appropriate certification attained to
ensure no AQD findings of non conformance.
Ensure no new SL overdues occur, and all SL
backlog is cleared notwithstanding impacts outside
your control.

Develop ADP project data package for
completeness prior to relevant CASR approval.
Embodiment instructions reflect design.
Review of QSB's, EA's, /EO's and Controlled
Reports to ensure no major omissions idenlified.
Ensure no orphan / redundant /EO's in preparation
or printed for approval
All approved EA's downloaded no later than the 7th
working day of the following month.
Adherence to Design Approval Procedures Manual
(DAPM) and AAOP procedures.

Review vendor ICA documentat¡on to ensure it is
complete and compliant with relevant regulations.
Develop handover package to deliver to
Engineering Services.
All ICA delìvered prior to entry into service of
aircraft.
Timely acceptance by Engíneering Services of
handover package.

Provide technical advice to Supply Chain

1

2

3

A

5

Liaise with Supply Chain to ensure



6 commodity manager on cab¡n system/comÞonents.
Ljenerate purchase Order (pO) schedule and
ensure all engineering data in ÞOs accurate.

Liaise with other team members and senior
engineering staff to meet project neeOs åÀO
objectives
En gu.re .enOr¡eerin g objectives a re prioritised and
met, being duly communicated and re"orjòJ.
Delivers.high quality work and implements solut¡ons
ro mtntmtse rework.

ln¡ure we continually strive towards top quaftile
tndustry pedormance, by designing and
imptemenring srep and óontinùouJcÀánge
initiatives
Participate in one internal or external audit per
annum.
Assist in the development and maintenance of
templates for SOR,s, SOW's, and Justifica-tion
templates.
Pafticipate in lessons learned activities.
Support QE Environmental targets anã participate
in ADP activities
Make and implement recommendations for project
quality improvements.
Enforces policy and procedures and
executes/governs initiatives to continuouslv
rmprove processes and procedures

- Act in accordance with eantas Service standards.

Work with due care an 
- 
consíderat¡on to safeguard

their own heatth and safety and t¡," neaitñãÀà
safety of others
Comply and co-operate with all safe workino
praclices and procedures developed in acãðrdance
with S.A.F.E.
Report all incidents (including dangerous
occurrences) and hazards.

Comply with all responsibilities, authorities and
ac-countabilities as required by the Group
management system standard and associated
policies

7

8

Continuous lmprovement

People and Leadership

Comply with Corporate and Divisional
Service Standards.
Comply with the Group management
system standard and associated
policies in the workplace

I

10

11

Position Dimensions (lncluding scope and authority)
People Reporting to this position: 0_7 FTEs



Payroll ($'s P.a.):

Operating Budget:

Comments:

Authority:

Revenue:

Up to $1m

NA

NA

ResponsiblefortechnicaldesigndecisionsassociatedwithAircraft
Design & Projects activities'

NA

enceoralevelofexperienceassessedasequivalentbythecompany

b based aPPlications'

uired'

PC applications - Project-
fnovulããge of CASA änd NAA regulatiols-11d- requirements 

.

Meer requirer"nt" ouriiËã;iffi 4¡¡op 02-30-0ó9 for carrying out lndependent Peer Review'

Person SPecifications:

lines.
ls.

of work.
lver.
elivery focus.
itY and business ethics

",wh"" 
operating outside of specialist area of knowledge / competency

Comments

Employee Signature Managers Signature

Date Date



L Position Description
Senior Technical Officer, Engines & ApUs

Confirmed

Position Title:

Segment:

Division:

Branch:

Organisation Unit:

Reference Number:

Award:

Senior Technical Officer, Engines & ApUs

Qantas Airlines Domestic

QANTAS ENGTNEERTNG 48s (4S9)

ATRCRAFT ATRWORTHTNESS 488 (2Sss)

EFM ADMTN 421 (666)

AARA-96VW4V

ïechnical Salaried Staff (eantas Ainruays Limited) Award 19g6

Position Summary

Peers Posit¡on Title

Subordinates

Working Relationships

Position

lndividualin the eF CFM Engines group.
LHT
QF Aero Eng Support Shop.
QF Line lheavy Maintenance.
GE/CFMI
Boeing
QF Receipt Compliance
CASA
AÏSB
QF A/C group i Avionics/ Airframe
QF Components
QF Supply Chain

Managers position Title

Manager GE and CFM Engines

This position

Senior Technical Officer, Engines & ApUs

Subordinates

Peers posit¡on Title

Senior Ïechnical Officer, Rolls Royce
Engines

Subordinates

Type and Nature of Relationship

Day to day shop maintenance support activities
nical issues and

nical problems and

General engine technicaf issues and Engine Findings, (e.g

ES

':Ì"
Engine Ain¡yorthiness issues/ SDR,s etc.
Engine failure issues/ hardware investitations.
General engine hardware issues.



QF Maintenance Watch
QF NDT

Key Accountabilities:

KeY Result Area

Ensure Ain¡¡orthiness compliance of the

I CFM engine fleet

General engine component technical issues'

General engine component supply issues'

Engine on wing issues'
vtCb tindings and material analysis'

2

Carrv out defect investigation and
prepâre Service Difficully reports

Prepare Workscopes for engine shop
visits

Review shop visit, strip repofts and test

Major Activities

comPliance of the CFM
ing technical suPport for the
engine reliabilitY'

Carry out defect investigations an! ÇleOl.fp 
Service

Diffióu[y reports to ensure defect is identified and

ãorrect¡íe action is taken to eliminate or reduce

similar failures.

Preparation of s ks to

ensure engines
ensure lowest c
reliability, and comPliant.

engine removals.

Configuration control, review AD's, SB's and initiate

and rãcommend mod programs to improve

reliabilitY and safetY.

--a -^,,tattt ^l ñ¿larrc P-
Monlnly Prooucl'luf I illlu lvvrvvv vr vv¡utu u

Canceiai¡on data associated with the CFM engine

fleet to ensure engine availability and

understanding of reliability drivers

Raise documentat¡on such as Engineering

^..¡L^-:+i^^ ^^À Enninoarinn lncln rcJions to ensufe
,,.\Ui¡ lUl ltlVÐ or ¡u Lr ¡Ur¡ r'--Ù

changes in work requirements are properly

documented and traceable.

Provide workshop support to ensure there is no

stoppage of work during overhaul'

Act in accordance with Qantas Service standards to

ensure corporate comPliance'

Work with due care and consideration to safeguard

their own health and safety and the health and

safety of others
Comily and co-operate with all safe working

pru"ii"êt and procedures developed !n accordance

with S.A.F.E.

is maintained in ProPer order'

Comply with all responsibilities, authorities and

accountaOil¡ties as required by the Group

3

4

5

6

7

data

Provide workshoP suPport

Configuration control, review AD's, SB's

initiate and recommend mod programs'

Monthly Production and review of
Delays-& Cancellation data associated
with the CFM engine fleet

Raising of documentation

8

9
Comply with Corporate and Divisional
Service Standards.

Comply with the GrouP management
svstem standard and associated
pôlici"s in the workPlace

10



management system standard and associated
pol¡cies

Positíon Dímensions (lncluding scope and authority)
People Reporting to this position; Nit

Payroll($'s p.a.): Nit

Operating Budget N¡l

Comments: Nil

Authority:

Revenue:

Specificatíons
Diploma or equivarent tertíary lever certificate.in Aìrcraft or Engineering reratede licence or company approved tra¡ning rrîLr.r 

"oo. 
skiils rerevant to the current

'job training and.accumulated work experience whichions of the classification may be conË¡Oere¿ by the 
- '

ore of the relevant disciplines or fields, eg. Airframe,
systems, aircraft performance, grornd suppoft

of
e ¡ ivalent by the

an maintenance on

s such as Microsoft Words, Excel, powerpoint. and

leagues and most frequent contacts.
Comments

Employee Signature Managers Signature

Date Date
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